





A place called home. L -8
This strategy is about
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moving

forward together

The decision to work together was deliberate. It was based

on the belief that a comprehensive improvement of the city’s

well-being will not be achieved by the actions of any one sector.

Nor will action by a single layer of government suffice.

Our approach is cross cultural,
recognising the place of Tangata
Whenua and the diverse nature
of the communities living within
our city.

The steering group that developed
the well-being strategy was led by
these shared convictions:

e Strong and committed city
leadership is needed, a
leadership that primarily
advocates for the city.

e Collaboration and effective
relationships are the keys
to success.

e Success will not come by
creating more work but by
working together in a resource-
sharing, streamlined fashion.
Our strategic intent is not to
cover all social well-being issues
and services. Rather, the strategy
document targets the areas that
will make a real difference on
the ground.

¢ Tangible on-the-ground results
are all that matters and these
results will come through
joint flagship projects.

e Community Outcomes were
identified collaboratively,
therefore this collaborative
response for the city was
considered appropriate.

Between December 2006 and

July 2007, the steering group
worked within a consistent thinking
framework:

Strategic Theme Areas

Shared outcomes*

Scorecards*

Indicators and hard data
sets to measure progress
towards shared outcomes

Flagship Projects*

Informed by the
scorecard results.

The flagship projects represent
agreed aligned actions between
agency programmes. They are
just a start - our first response

to some of the pressing issues
facing our city. They complement
and connect a wide range of
projects, programmes and actions
happening throughout the city
and have clear linkages to work
occurring in the other key city
strategies.

Information sharing has been
critical to this work. The willingness
and trust of key staff from each
organisation, key NGO’s and
service providers has made such
sharing possible.

As social development agencies,
this strategy describes our
priorities for the city and how we
will ‘turn the corner’ in these areas
over the next three to five years.
We will monitor progress annually.

Project Management Plans
outlining roles, performance
measures and progress.

*inter-agency working group




Na tou rourou na taku rourou ka ora ai te iwi

Our people and our communities have real
aspirations -to own their own homes, have
good jobs, be in good health, feel safe,
have an education, be able to interact with
family and friends when they want to, and to
participate in a compassionate community.
With our strong collaborative leadership we
can guide the development of our people to
the point where their hopes are realised.

We know what we are good at. Hamilton
City is a leader — our pioneering spirit,
willingness to advocate and collaborate are
well known. This strategy allows us to build on
these strengths, but it’s the beginning of a new
journey.

As an ongoing leadership forum for the
city, key social well-being agencies will
continue the visionary work of the Social
Well-being Steering Group. Its focus is on
driving and monitoring the flagship projects
to make a real difference for real people. This
leadership forum meets four times a year,
bringing city and regional leaders together with
a distinctly Hamilton focus.

Great things take time but since time often
dilutes great things, the leadership forum will
ensure that the commitment and momentum
of the initial Steering Group is not lost. It will
facilitate ongoing conversations between key
community leaders and the Council and in so
doing will strengthen partnerships throughout
our great city.

This leadership forum is also an important
touch-point for discussing significant
strategic issues and projects. It will raise a
stronger voice of advocacy for the city.

B shared outcomes

Hamilton is a great city and we firmly believe that we can make it even better.
This is why we have joined forces. By working together...

e Qur skill, knowledge, and financial resources are magnified

e Our evolving leadership network enables greater dialogue, action and progres
e Our strong tradition of collaboration in the social sector is reinforced
® The partnership between Maori and the diverse non-Maori population is stre

and guides our shared work

e Our voice of advocacy is clearer, louder, and more penetrating.

AS an ongoing

sleadership forum
for the Cit?/, key
soelal well-being
agencies will
continue the
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Maa Pango, Maa Whero, ka Oti ai te Mahi

Community pride is an important
aspect of overall quality of life. It
affects the way we perceive the
city, how we interact with others
and our feelings of community
safety and well-being.

Features that help define
Hamilton’s sense of identity
include its inland location, the
Waikato River that flows through
its centre and the productive
farmland that surrounds it. In
recent years, rapid population
growth, due to migration into the
city from other parts of the country,
has put pressure on services
and challenged our sense of
community.

The changing nature of
neighbourhoods and family
structures has the potential to
reduce levels of community
spirit. For many people there is
a perception that the ‘village’ no
longer exists. There is an urgent
call to support local communities
and families to maintain
core values such as respect,
responsibility and pride.

More than two thirds of
Hamiltonians have a sense of
pride in the way their city looks
and feels, and the majority report
they have a positive quality of life.
Nevertheless, some members
of the community continue to
struggle with educational under-
achievement, low household
income and related issues.

As social well-being agencies, we commit ourselves to lift our city so that...

People are truly vibrant. They feel empowered to do well, and take pride in their contributions.
Our elders/kaumatua are respected and valued.

Children are nurtured and whanau/family bind our communities together.

People, especially our youth are actively contributing to the leadership of our city.

People take responsibility for themselves and celebrate the communities in which they live.
Iwi, Hapuu, and Marae are flourishing.

People value and foster their own culture while respecting the cultural perspectives of others.
People can afford to live and are able to determine their future.



B this is what we’re doing

POETS CORNER - COMMUNITY RENEWAL PROJECT

This project has a long-term view to make

Poets Corner a great place to live. The

outcomes we seek are simple. We aim to

create a healthy community where:

e Children are well fed

e Children succeed throughout the
education spectrum

¢ Alcohol and drug issues are reduced

¢ There is zero tolerance to all forms of
violence, starting with family violence

e All residents are in employment, education,
training, or are gainfully engaged in their
communities

¢ People are encouraged and supported to
purchase their first homes

LEAD AGENCY AND PARTNERS:
HNZC & HCC MYD Police Work & Income MoE CYF TPK TeROK Waikato DHB

Visit www.hamilton.co.nz/swb to view the Project Management Plan for this project. Contact
the Regional Manager Housing New Zealand Corporation, 0800 801 601 for more details

This project is being co-ordinated
by a group of relevant government and
community agencies, working together to
improve the social infrastructure including
bringing more resources, activities and
services to the area.

A supporting component of this
community based project will be the re-
development of Housing New Zealand
Corporation vacant land and the upgrading
of existing housing stock. Urban design
principles as outlined in the CityScope
strategy will provide strong guidance for this
part of the project.

INDEPENDENT LIVING FOR OLDER PEOPLE (KAUMATUA HOUSING)

This project looked to provide independent
living for older people, with supportive
wrap around services including an on site
community nurse/health worker to support
residents with health and wellness issues.
This project addressed the issue of
appropriate housing for older people. For
many older people, traditional bed-sitters
and one bed units do not meet their needs.
Under a partnership approach, five purpose-
built two bedroomed units were developed

LEAD AGENCY AND PARTNERS:

in Dinsdale. Wrap around health and social
services are provided to the elderly tenants.
This project links directly into all existing
services provided by The Frankton/Dinsdale
Rauawaawa Trust and has the capacity

to become a model that could be used
nationally.

This housing model offers numerous
benefits such as our older people feeling safe
and valued and having the opportunity to age
in a place of choice.

HNZC & Rauawaawa Trust TPK Tainui HCC Waikato DHB
Contact the Rauawaawa Trust, (07) 847 6980 for more details

Social Well-being Strategy



I overview

Tama Tu, Tama Ora — Tama Moe, Tama Mate

Vibrant young people are an
important element of a healthy
city. The actions of local
communities can help children
and young people develop

a sense of belonging and
contribute to social cohesion
over the long term.

While there have been positive
trends for Hamilton young people
—including lower rates of teen
pregnancy and unemployment —
there are also ongoing concerns.
In particular, schools and families
are faced with an increasing
challenge of keeping young
people engaged in the education
system.

The causes of problems
in young people’s lives are
complex and often inter-related.
Hamilton’s truancy rate is above
the national average, and rates
of stand-downs and suspensions
have increased over the past
decade. A concerted effort
is needed by city agencies to
ensure young people either stay
connected to the education
system or transition into
work, training or some other
worthwhile activity. The vision
is for Hamilton’s young people
to be vibrant and optimistic,
encouraged to confront
challenges and given confidence
to make decisions about their
futures.

B shared outcomes

Our young people are optimistic about their future,
¢ They have genuine hope, big expectations
and are encouraged to take up challenges.
e They have safe, caring relationships which
support their health and well-being.
e They have the skills and knowledge to confidently
make choices about their future.
e QOur rangatahi/young people have pride
in their cultural identity.




COOL THINGS FOR YOUTH TO DO

B this is what we’re doing

Social Well-being Strategy

Providing an environment for youth that

is vibrant, interesting and stimulating will
contribute to a city where young people
are vibrant. This has the potential to greatly
impact their future.

This project seeks to increase the range of
either free or low cost organised activities that
young people can participate in throughout
the year.

By promoting activities to young people
and targeting marginalised youth, we are
ensuring greater opportunities for their
participation.

LEAD AGENCY AND PARTNERS:

Youth that are busy and engaged in some
activity are less likely to become involved
in anti-social behaviour, or to seek fun via
risk-taking activities. Organised activities also
provide opportunities for youth to build social
networks with other youth in a pro-social
environment.

Youth are a population of interest for
many of the organisations involved in the
Leadership Forum. Collaborating in this
project will make it more likely that the
goals of each organisation are met. It is in
everyone’s interest to have a high functioning,
engaged community of youth in our city.

HCC MYD Police Work & Income TPK MoE Waikato DHB Community Agencies

Visit www.hamilton.co.nz/swb to view the Project Management Plan for this project. Contact
the Youth Development Team leader, Hamilton City Council (07) 838 6497 for more details

TAINUI RANGATAHI SUMMIT

The Tainui Rangatahi Summit involved 200
rangatahi from the Tainui region. Over four
days, the Summit featured a series of keynote
speakers, debates, discussions and hands

on activities. The aims of the Summit were to
improve each participant’s sense of pride and
self identity as Tainui rangatahi. The Summit
also sought their ongoing involvement and
contribution in the strategic future of Tainui and
Tainui initiatives.

There is a need for Tainui rangatahi to
rebuild pathways to their cultural heritage.
With urbanisation, there is a growing number
of rangatahi who have less contact with their

LEAD AGENCY AND PARTNERS:

turangawaewae. This can cause identity
development issues for these young people.
Not only is identity strengthening necessary
for their own personal development, it also
enables them to take leadership roles within
their Marae, Hapuu, and Iwi.

This project contributes to good leadership
for future Maori communities. This in itself is
an investment in the well-being of Hamilton
city. If local marae, hapuu and iwi function
well, this will benefit all Maori who live in
Hamilton and access these structures for
services and support.

Tainui HCC Work & Income Police HNZC CYF MYD Waikato DHB

Contact the Tribal Development Unit, Waikato Raupatu Lands Trust,
0800 TAINUI for more details




I overview

Ma te whakaaro nui ka hanga ai te whare a, ma te matauranga ka u ai

Home ownership is an important part of New Zealand’s
national identity. Owning a home is often the main
investment that people make in their lifetime.

In line with the national housing market, Hamilton
experienced considerable dwelling and section price
inflation between 2003 and 2008. This made home
ownership increasingly unaffordable to households
on low to moderate incomes and led to a fall in the
proportion of households owning their own home and
the proportion of dwellings being bought by first time
buyers. Home ownership levels are not consistent
across communities; in particular home ownership
is less common amongst Maori and Pacific Islander
communities.

The factors influencing housing affordability are
many and can include anything from the availability
of land supply for new residential development and
compliance costs such as development contributions,
to the availability of credit and increases in personal
debt. Housing affordability is a constantly changing
picture. In times of economic uncertainty and
recession, greater unemployment or under-employment
will further weaken some households ability to secure
and service a mortgage.

This will have social impacts, including poor health,
substandard living conditions (over crowding) and lessy .
disposable income. NN

Satisfaction with our material standard of living is =+ % = ‘.\\Q.- o
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one measure of quality of life. According to survey .
results, many Hamilton residents feel they have enough s
or more than enough income to meet their everyday T i
needs. Like most cities, Hamilton has concentrated N J
areas of social deprivation with a low material standard
of living. In these neighbourhoods, many residents still
feel that they struggle to have enough money to meet
their everyday needs.
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B shared outcomes

Our people truly enjoy their quality of life.

e They have access to decent, affordable, healthy homes.

e Their homes are havens of well-being and security.

e Their incomes meet everyday needs and allow for real choices about how they live and play.




Social Well-being Strategy

B this is what we’re doing

ECONOMIC DEVELOPMENT THROUGH HOME OWNERSHIP

This project has been investigating the and organisations who may act as
feasibility of enabling people living on low guarantors for deposits

household incomes (household’s where e promoting rent-to-buy options

the primary income is between $25,000 - e utilising current Central Government
$55,000 per annum) into home ownership. initiatives for first home buyers.

The project hopes to co-ordinate a The project will focus on promoting these
number of support mechanisms and actions mechanisms and actions so that families
such as: involved in any of these programmes will be
¢ info and advice on how to buy and look after  supported to develop the knowledge and

assets, consolidate debt, budget advice skills to lay an economic foundation for their
e |nvestigating shared equity opportunities children and grandchildren.

LEAD AGENCY AND PARTNERS:
HCNZ/Te Runanga O Kirikiriroa NZ Housing Foundation, Social Service providers,
Banks & Trusts

Visit www.hamilton.co.nz/swb to view the Project Management Plan for this project.

Contact the Manager of Te Runanga o Kirikiriroa, (07) 846 1042 for more details
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He aha te mea nui o te ao? He Tangata, He Tangata, He Tangata!

Hamilton communities have said they want
a safe, friendly city where people can feel

connected and valued. While levels of J
reported crime have been declining over

the past decade, Hamilton’s crime rate
remains above the national average. This is
a concern that communities are keen to see
addressed.

Hamilton City’s rate of reported offences
per 10,000 population is approximately
30% higher than the national average. There
have been declines in reported numbers of
car conversions, thefts and sexual offences
over the past decade, but the numbers
of violence offences and burglaries have
increased in recent years.

Despite the statistics, a number of
residents in Hamilton report that they feel
safe enough in their local neighbourhoods
to allow their children to play unsupervised.
Residents’ perception of safety will differ
depending on the area in which they live
and this survey information may only be
pertinent to certain neighbourhoods within
the city.

In many parts of the city older people
are living alone. There are a number of
challenges which older people face in
meeting their neighbours and being able
to rely on them if needed. This is likely to
compromise their safety.

Graffiti is becoming less of a community
concern in Hamilton compared to other
cities. Contributing factors to this are
citizens prompt reporting of any graffiti and
Hamilton City Council’s proactive graffiti
crews. Residents support the initiatives in
place to see a graffiti clean city.

Our homes, our neighbourhoods and our city are safe plaee

e Communities are free from crime and people live withOUTIESE.

e QOur children and young people are free from abuse and neglect:

® The right support is there to prevent family violence and help
people overcome destructive behaviours.



Social Well-being Strategy

this is what we’re doing

COMMUNITY FIRST; CO-ORDINATED SUPPORT FOR FAMILIES

The aim of this project is to offer individuals particular areas of high need, namely Enderly,
and families the ability to access a range Fairfield, Bader and most recently Crawshaw.
of services and information from the one Existing facilities have been utilised for the
location. It is based on the ‘one stop co-locations, and the collaboration and
shop’ concept where government and willingness between agencies to work a bit
community agencies utilise a shared space, differently has enabled this project to grow.
to maximise shared resources, knowledge The next phase of this project will see the
and relationships for the benefit of the development of collaborative action plans
community. These shared sites are based to address local issues and build further on
in the heart of local communities and in local strengths.

LEAD AGENCY AND PARTNERS:
CYF & HCC Work & Income MoE Police Waikato DHB HNZC Wintec

Visit www.hamilton.co.nz/swb to view the Project Management Plan for this project. Contact

the Regional Director Child Youth and Family, (07) 957 1304 for more details

IMPROVING OUTCOMES FOR YOUTH AT-RISK

This is a collaborative project between key particularly seen in communities in areas
agencies and service providers to support of high poverty. These communities have
young people who are either at-risk of, or instigated public meetings to find an answer
are involved in gang culture, to transition into  to this problem. There is a willingness
sustainable employment, training, or back amongst many organisations to collaborate
into school. on this issue.

Working together will save time and Research into long-term sustainable
resources and will expedite the successful solutions for young people and gangs has
transition of youth into sustainable employment  been completed and this has informed the
or training. Developing a successful development of a collaborative action plan.
intervention utilising a number of agencies, Critical success factors will include
NGO’s and communities has resulted in well-coordinated leadership, committed
building relationships of trust and confidence. stakeholders, healthy resources and finding

The increase in young people who key champions who people in the community
are finding social belonging in gangs is already know and trust.

LEAD AGENCY AND PARTNERS:
HCC and Work & Income MYD Police TPK MoE TeROK CYF HCNZ Waikato DHB

Visit www.hamilton.co.nz/swb to view the Project Management Plan for this project. Contact

the Community Development Unit, Hamilton City Council (07) 838 6665 for more details







The aim of this
project is to
create a cit
where family
violence is not
tolerated.

this is what we’re doing

CAMPAIGN FOR ACTION ON FAMILY VIOLENCE - HAMILTON

The aim of this project is to create a city
where family violence is not tolerated. A family
violence national campaign was launched in
September 2007. It supports the vision that
“all families/whanau have healthy, respectful,
stable relationships, free from violence”.
Hamilton will take a strong stance on this
critical issue by giving a local dimension to the
national campaign. The promotional campaign
uses local and community leadership to
create personal relevance around family
violence, helping people to recognise and
prevent it. This campaign complements and
supports existing local networks and actions
to develop good outcomes for the city.
Working relationships are being established
with key organisations to deliver parts of the
campaign. Campaigns and initiatives run on
a strength-based approach aiming to support
and encourage behavioral changes within our
communities to create a social climate within

LEAD AGENCY AND PARTNERS:

Hamilton that does not tolerate family violence

in any form.

Stage one of this campaign was executed
in December 2008 with key skill sharing
and support from the Ministry of Social
Development. The campaign focused on the
key objectives of this project. Using local
and community leadership, the Hamilton
It’s Not OK campaign was executed as an
awareness raising campaign, driving change
in perception. Key messages were developed
and paired with spokespeople and imagery
using billboards, poster sets, drinks coasters
and wallet books to get the messages across
to various communities.

Following on from the success of the
campaign in December 2008, key agencies
will continue to work together to increase
public awareness of family violence and the
effects on families and the community.

HCC Police HAIP CYF FACS Work & Income MYD MoE TPK Waikato DHB HNZC
Visit www.hamilton.co.nz/swb to view the Project Management Plan for this project. Contact

the Community Development Unit, Hamilton City Council (07) 838 6626 for more details

Social Well-being Strategy



B what are we measuring?

The following indicators will be used to assess how well we as a city are achieving the key

outcomes of the Social Well-being Strategy. We will monitor progress annually.

Community capacity and pride indicators

Residents’ rating of sense of pride in
the way their city looks and feels
Residents’ involvement in public
decision-making

Community satisfaction with Council’s
provision of opportunities for community
involvement in decision-making

Residents’ sense of community within
their local neighbourhood

Residents’ involvement in social
networks and groups

Residents’ rating of availability of support
if faced with serious illness of injury,
or needed emotional support

Residents’ frequency of being able to
rely on people around them for
support when feeling stressed

Ability of Hamilton’s Marae to hold hui
and tangi

Percentage of Maori speakers in
Hamilton’s total population

Residents’ perceptions of the effect
of increased diversity in lifestyles
and cultures on their city

Overall quality of life

Ease of access to public
transport facilities
(also affordable, safe, reliable, frequent)

Vibrant young people indicators
Participation in early childhood education
Qualifications of Hamilton school leavers
Truancy rates and absence rates

Early leaving exemptions

Modern apprenticeship numbers
for Hamilton

Youth employment and participation rates

Youth satisfaction with their own lives in
general (15-24yrs)

Youth involvement in social groups or
networks (15-24yrs)

Youth rating of availability of support
if faced with serious illness or injury,
or needed emotional support (15-24yrs)

Youth frequency of feeling isolated or
lonely (15-24yrs)

Youth suicide rates/self harm
Teenage birth rates

Youth mortality rates (0-14 years and 12-24)

Monitoring Programme

Quality of Life Report

Quarterly Residents Survey

Quarterly Residents Survey

Quality of Life Report
Quality of Life Report

Quality of Life Report

Quality of Life Report

Qualitative interviews
Census

Quality of Life Report

Quality of Life Report
Quality of Life Report

Social report

Attendance, absence and truancy in NZ schools
Attendance, absence and truancy in NZ schools

Quality of Life Report
Quality of Life Report

Quality of Life Report

Quality of Life Report

Quality of Life Report

NZ Health info
Census

Source
Quality of Life Project

HCC

HCC

Quality of Life Project
Quality of Life Project

Quality of Life Project

Quality of Life Project

Te Runanga O Kirikiriroa
Waikato Tainui

NZ Statistics
Quality of Life Project

Quality of Life Project
Quality of Life Project

Ministry of Social Development
Ministry of Education
Ministry of Education
Ministry of Education
Tertiary Education Commission

Quality of Life Project
Quality of Life Project

Quality of Life Project

Quality of Life Project

Quality of Life Project

Ministry of Health
NZ Statistics



B what are we measuring?

Quality of life indicators

Median house prices as a multiple
of median household incomes

Rent to income ratio
Median weekly rents

Percentage of household income spent
on housing costs

Percentage of private dwellings that
are owned

Home ownership by ethnic group

Percentage change in proportion of
people owning and renting

Percentage of population living in
deprivation index deciles

Residents perceptions that their
incomes meet costs of everyday needs

Unemployment rate
Total number of benefits given out

Number and priority status of applicants
on the waiting list for HNZC housing

Households with access to
telecommunications

Percentage of people living in
crowded households

Proportion of children living in
crowded housing, 0-24yrs (Waikato)
Residents satisfaction with their
leisure time

Community safety indicators

Residents’ rating of feeling safe in

their home after dark

Recorded violence, sexual, drugs

and anti-social criminal offences
Residents’ perceptions of safety in

the CBD (in day and after dark))

and in neighbourhoods

Number of youth apprehensions by

age group: under 10 years, 10-13 years,
14-16 years

Residents’ rating of safety of local
neighbourhoods for children to play

in unsupervised

Number of notifications to Child,

Youth, and Family Services and
substantiated child abuse and neglect
Residents’ rating of vandalism as a problem
over the last 12 months in their city
Older residents frequency of feeling
isolated or lonely

Number of children in care
Number of responses to graffiti line calls

Monitoring Programme

Census

Census
Census
Census

Census

Census
Census

Census
Quality of Life Survey

Census

Census
Census
Census

Quiality of Life Survey

Quality of Life Survey

Quality of Life Survey

Quality of Life Survey

Quality of Life Survey

Quality of Life Survey

Source
Statistics NZ

Statistics NZ
Statistics NZ

Statistics NZ
Quiality of Life Report

Statistics NZ
Work & Income
Housing NZ Corp

Statistics NZ
Statistics NZ
Statistics NZ

Quality of Life Report

Quality of Life Report

NZ Police

Quiality of Life Report

Child Youth & Family

Quiality of Life Report

Child Youth & Family

Quality of Life Report

Quality of Life Report

Child Youth & Family
HCC

Social Well-being Strategy



Nga Whakatauki

Nga Whakatauki

Na Tou Rourou, Na taku rourou ka ora ai te Iwi.

Maa pango, Maa Whero — ka oti ai te mahi.
Tama Tu Tama Ora — Tama Moe, Tama Mate.
Ma te whakaaro nui ka hanga ai te whare
ma te ma te matauranga ka u ai.

He aha te mea nui o te ao? He Tangata,
He Tangata, He Tangata.

It is well to point out that a Maori proverb loses its quality and
full force when it is translated into another language. In some
instances, the translations are very ‘free’, but in all cases, the
principle of the proverb is retained. Then too, there are a number
of well-known Maori words which are best left untranslated to
preserve euphony, e.g., “Tangi” is more appropriate than “utter a

plaintive cry”, and so on.

By your food basket and by my food basket,
the people will be well.

By the black and by the red the work is done.

A youngster who stands will be well.
A youngster who sleeps, will not.

Through wisdom a house is built and by
understanding it is established.

What is the greatest thing in the world?
Tis man, Tis man, Tis man.

Source: Nga Whakatauki me Nga Pepeha A te Maori by Rev. Kingi Ihaka 1956

glossary

MSD

CYF

FACS

HAIP

HCC

HNZC

MoE

MYD

Police

CwW

Tainui

TeRok

TPK

Waikato DHB
Work & Income

Ministry of Social Development

Child, Youth and Family

Family and Community Services

Hamilton Abuse and Intervention Project
Hamilton City Council

Housing New Zealand Corporation

Ministry of Education

Ministry of Youth Development

NZ Police

Community Waikato

Waikato-Tainui Te Kauhanganui Incorporated
Te Runanga o Kirikiriroa

Te Puni Kokiri (Ministry of Maori Development)
Waikato District Health Board

Work and Income
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