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HIGHLIGHTS OF PROJECTS AND PROGRAMMES FOR 2004/05

FEATURE STRATEGY: SUSTAINABLE ENERGY AND GREENHOUSE GAS EMISSIONS REDUCTION

Council is playing a key leadership role in demonstrating how organisations can develop more sustainable and efficient use 
of energy in their operations, while at the same time reducing greenhouse gas emissions. This section features outcomes 
arising from Council’s ongoing Energy Management Programme and the strategic framework that will be delivered to 
Hamilton as part of the Communities for Climate Protection™ New Zealand Programme.

Energy Management Programme

Hamilton City Council is one of a growing number of local authorities in New Zealand that operate an energy manage-
ment programme and employ a full-time energy manager. Council’s energy management programme is focused primarily 
on corporate activities. It commenced in 1999 and the success of the programme has been recognised nationally (the 
programme has received three awards from New Zealand’s Energy Efficiency and Conservation Authority).

Horotiu Landfill Gas to Energy Facility
Council and its partner WEL Green Energy successfully installed and commissioned a landfill gas powered engine at the 
Horotiu Landfill in October 2004. The engine drives an electricity generator (920 kW) that provides power to a range of 
Council facilities. To the year ending June 2005, Council purchased over 4,000,000 kWh of renewable electricity from WEL 
Green Energy, representing 16 per cent of Council’s total electricity requirements.

Wastewater Treatment Plant Cogeneration Facility
The cogeneration facility blends bio-gas (produced by the wastewater treatment plant (WWTP) digestors) and natural gas 
to run two gas engines at Council’s WWTP. A new record was achieved this year with over 33,000 GJ of bio-gas being 
used in the gas engines. This is a 24 per cent increase over the previous year’s bio-gas production. Bio-gas supplies almost 
40 per cent of the WWTP’s energy requirements.

Energy Efficiency Initiatives
A range of initiatives were undertaken this year, including two particularly innovative projects. In the first project, the instal-
lation of enhanced controls to the WWTP’s aeration blowers is expected to lead to a reduction in energy use of 380,000 

kWh per annum. The second project involved an extensive review of heating systems at the Waterworld 
swimming complex. Improved burners, controls and a flue recovery system (to be installed in September 
2005) are expected to save over 700,000 kWh per annum. Both projects were funded from interest free 
loans administered by the Energy Efficiency and Conservation Authority and have a simple payback of 
under five years. 

Enhanced controls installed on the blowers ensure that exactly the right amount of air is blown through the 
aeration tanks resulting in significant cost savings at the Wastewater Treatment Plant.

Overall Gains
Since Council’s corporate energy management programme began in 1999, Council has reduced energy costs by $1,260,000, 
saved 9,250,000 kWh, and cut CO2 emissions by 10,100 tonnes. 

Actual cost savings arising from Council’s generation facilities and energy efficiency initiatives for 2004/05 were $570,000, 
equivalent to 14 per cent of Council‘s energy costs. The programme continues to deliver extensive savings.

Communities For Climate Protection Programme

Council joined the Communities for Climate Protection™ New Zealand (CCP™–NZ) in October 2004. The programme 
provides a strategic framework by which Council and the community of Hamilton can take action to reduce greenhouse 
gas emissions. 

CCP™–NZ is funded by the Climate Change Office of the Ministry for the Environment and delivered by the International 
Council for Local Environmental Initiatives (ICLEI), a not-for-profit local government association. 

The CCP™–NZ programme consists of a number of milestone steps:
• develop emission inventories 
• set targets for emission reductions 
• agree action plans for achieving these 
• monitor progress towards targets on an ongoing basis.
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Milestone 1 of the CCP™–NZ programme requires Council to calculate and forecast emission inventories both corporately 
and for the local city from 2000/01 through to 2009 /10 on a business as usual basis. This was completed in March 2005. 
The results from Milestone 1 show that Council’s greenhouse gas emissions were 9000 tonnes of carbon dioxide equivalent 
(CO2e) in 2000/01, and on a business as usual basis are forecast to grow to 17,400 tonnes CO2e by 2010 (a 93 per cent 
increase). For the community, Hamilton greenhouse gas emissions were estimated to be 1,144,000 tonnes of CO2e in 
2000/01 and are forecast to rise to 1,301,000 tonnes of CO2e in 2009/10 (a 14 per cent increase).

Council Greenhouse Gas Emissions (Forecast)
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Hamilton City Greenhouse Gas Emissions (Forecast)
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Actual greenhouse gas emissions arising from corporate activities from 2000/01 to 2004/05 were calculated and compared 
against the emissions forecast. Significant reductions in emissions have already occurred as a result of energy efficiency 
initiatives, supply of non-fossil electricity from Council’s electricity generators, and a reduction in refuse arising from 
Council’s corporate waste minimisation strategy. Collectively these initiatives have reduced greenhouse gas emissions by 
10,270 tonnes of CO2 equivalents over the last six years. For the 2004/05 year a 24 per cent reduction in emissions was 
achieved against forecast.
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Council Greenhouse Gas Emissions (Actual)
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Preliminary work has commenced to achieve the objectives for Milestones 2 and 3, i.e. setting a goal for reduction of 
greenhouse gas emissions and development of a local action plan to achieve these. The local action plan will complement 
and broaden Council’s existing sustainable development work. 

PROJECTS AND PROGRAMMES BY THE COMMUNITY PLAN’S SIX OUTCOME AREAS

Hamilton is a growing and dynamic city, as shown by the 11,000 additional residents gained between June 2001 (121,000) 
and June 2005 (132,000). Over 162,000 people are projected to live in Hamilton by 2026. Business growth has also in-
creased significantly, i.e., from 8891 businesses in 2000 to 10,313 businesses in 2004.

Such growth requires Council to plan for and carefully manage the city’s social, economic, environmental and cultural well-
being through the provision of a variety of roles, e.g., service provider, funder/support funder, regulator.

The projects and programmes listed below (grouped under the Community Plan’s six outcome areas) are some of the key 
ones that Council completed/undertook in 2004/05.

Note:  Where applicable, each highlight is shown with its appropriate Strategic Action Plan (SAP) number, i.e., these 
numbers correspond with the SAP numbers in Hamilton’s Community Plan 2004–14. The costs shown next to 
each SAP number represents the actual amount spent on the particular project in the 2004/05 financial year.

OUTCOME AREA A: SUSTAINING HAMILTON’S ENVIRONMENT 
(Page 58 of Hamilton’s Community Plan 2004–14)

WASTEWATER MANAGEMENT (Page 62 of Hamilton’s Community Plan 2004–14)

Rototuna Wastewater Trunks
• Strategic Action Plan # 242.0 ($502,000 for 2004/05)

This SAP focused on the following two projects:

  Ashmore Stage 8 Wastewater Trunkmain

This stage fell within current urban Rototuna growth area and entailed the laying of 324m of 675mm diameter concrete 
wastewater pipes. The contract progressed at a rapid rate and was completed in September 2004.

  Sylvester Road/River Road Trunk Wastewater

Work on installing the trunk wastewater main from Sylvester Road to River Road was completed. This project provides 
wastewater facilities for the Rototuna growth area bounded by Sylvester Road, the Waikato River and Te Awa o Kata 
Paki Stream.
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Far Eastern Interceptor Stage 5
• Strategic Action Plan # 240.0 ($243,000 for 2004/05)

This project consists of the installation of 554m of 1050mm diameter wastewater main from Huntington Drive to 
Wairere Drive. The works were completed in October 2004. The next stage of the interceptor will be included in the 
design and construction of Wairere Drive.

•  For further information on the projects for Wastewater Management, contact the Water and Waste Services Unit 
(phone 838 6999, email waterandwasteservices@hcc.govt.nz).

STORMWATER MANAGEMENT (Page 64 of Hamilton’s Community Plan 2004–14)

Network Upgrade to Assist in Flood Prevention
• Strategic Action Plan # 176.0 ($376,000)

This SAP focused on the following two projects:

 Malcolm Street stormwater improvements

Upgrading of the stormwater main in Malcolm Street was completed. This work will assist in reducing the likelihood 
of flooding of several homes in the area, which previously occurred during extreme rain events.

 River Road Stormwater Main

Good progress was made on installing a new stormwater line between Swarbrick Landing and Glen Lynne Avenue. 
The work was designed to relieve surface flooding that occurs during extreme rain events, which results in damage 
to private property.

•  For further information on the projects for Stormwater Management, contact the Water and Waste Services Unit 
(phone 838 6999, email waterandwasteservices@hcc.govt.nz).

RECYCLING/REFUSE COLLECTION (Page 66 of Hamilton’s Community Plan 2004–14)

Horotiu Landfill Stages 4 and 6
• Strategic Action Plan # 151.0 ($2.116m for 2004/05)

Work is progressing towards developing the final stage 6 cell of the Horotiu Landfill. The landfill will be closed in De-
cember 2006. Council’s recycling and refuse contractor (Waste Management New Zealand Ltd) is currently investigating 
options for Hamilton’s future refuse disposal.

Recycling Initiatives for Primary and Intermediate Schools
As a result of a trial co-ordinated by the Enviroschools Foundation, Carter Holt Harvey and Council, Hamilton’s primary 
and intermediate schools were supplied with recycling bins and included in Council’s household recycling collection in 
February 2005. The programme, which is funded by Council, has been a great success as evidenced by the extensive 
use of the recycling bins. This programme will be reviewed in 2005/06.

•  For further information on the projects for Recycling/Refuse Collection, contact the Water and Waste Services 
Unit (phone 838 6999, email waterandwasteservices@hcc.govt.nz).

WATER SUPPLY (Page 68 of Hamilton’s Community Plan 2004–14)

Upgrade of Hamilton’s Water Treatment Station
• Strategic Action Plan # 455.0 ($7.599m for 2004/05)

This project assists in meeting the requirements of the Drinking-Water Standards New Zealand 2000 that will become 
mandatory after the Health Bill is passed by Parliament. In addition, the requirements became more stringent in 
2005.

This project involved the design and construction of an upgrade to Hamilton’s Water Treatment Station. The objectives 
of the Water Treatment Station upgrade are to ensure:

 • the optimal capacity for Hamilton’s residential and industrial growth
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 • retention of the ‘Aa’ grade water supply rating

 • advanced pathogen (Cryptosporidium) protection

 • removal of odour and ensure optimal taste

 • management of potential toxins

 • control of corrosivity of the treated water on the pipes and network

 • effective automation and control.

The temporary works installed and operated prior to the upgrade has improved the aesthetic quality of Hamilton’s 
drinking water (i.e., improvement of the water’s taste), particularly in relation to avoiding the tainting caused by algal 
blooms in the Waikato River in 2003.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Clarity of the water 69.2 70.0 78.0

Taste and odour of the water 57.7 60.1 70.0

Continuity of Water Supply 84.1 80.4 85.4

Water Pressure 81.5 79.1 85.1

The predesign phase of the upgrade commenced in 2004, and construction started in 2005. The installation of granular 
activated carbon is scheduled for 2006/07, as well as automation and renewal upgrades. In 2013/14 $7 million is 
budgeted for possible ozonation. 

Hamilton South Reservoir Project and Bulk Watermain
• Strategic Action Plan # 268.0 ($5.131m for 2004/05)

The tender for design and construction of the new 21 megalitre concrete reservoir, which is currently being constructed 
on Chinaman’s Hill, Ohaupo Road, just south of the city boundary was awarded to Brian Perry Civil of Hamilton. 
Construction of the reservoir is progressing well, and is due for completion by November 2005.

The reservoir will primarily assist in providing more water to the north east area of the city and improve 
levels of service to the elevated areas in Hillcrest. It will also increase the overall water storage capacity in 
the city to a more acceptable level to accommodate the growing demand for water and also in case of 
emergency events.

Good progress is being made on the construction of a 750mm diameter bulk watermain which runs 3.6km 
between the Water Treatment Station and Hamilton South Reservoir on Chinaman’s Hill.

Valve and hydrant replacements
Work is underway on a checking programme of valves and hydrants in the Hamilton East area to verify that they are 
in good working order. This area has been selected because the fittings are some of the oldest in the city. Any faulty 
hydrants and valves will be replaced as required.

Wairere Drive/Resolution Drive Bulk Watermain
• Strategic Action Plan # 277.0 ($1.055m for 2004/05)

Good progress is being made on installation of the 600mm diameter bulk watermains in Resolution Drive and Wairere 
Drive. This work will help provide water to the northeast growth area of the city.

•  For further information on the projects for Water Supply contact the Water and Waste Services Unit (phone 838 
6999, email waterandwasteservices@hcc.govt.nz).

SUSTAINABLE ENVIRONMENT (Page 70 of Hamilton’s Community Plan 2004–14)

Gully Restoration Programme
Hamilton has only a few tiny remnants of its former indigenous forest cover and over 80 per cent of the city’s gullies 
are privately owned. The Gully Restoration Programme is an initiative that aims to encourage and support private 
gully owners to undertake restorations on their own gully sections and to contribute to the overall vision of ecological 
restoration for Hamilton.
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The programme supports a range of initiatives that provide the necessary resources for the private gully 
restorer. This includes the provision of native plants through the Plants for Gullies Scheme, workshops 
and seminars, and an on-site suggestion service. There are now close to 500 people that are gully 
restoration database members.

Waste Management Plan Review
On 18 September 2003 Council resolved to adopt the New Zealand Waste Strategy 2002 as a guide, 
and the relevant targets in the strategy as the basis for the review of Council’s Waste Management 
Plan. A waste industry working group was established in September 2004 to assist with the review 
process.

One of the key outcomes of the review was to ensure that by December 2004, procedures for waste minimisation 
were addressed for all Council managed facilities, and a reduction target set.

In July 2004, Management Executive adopted an Internal Waste Management Policy to address a target in the Hamilton 
City Council Waste Management Plan 2004–2010.

The purpose of the policy is, in line with the New Zealand Waste Strategy, to ensure that Council achieves a reduc-
tion in waste generation of 20 per cent by September 2005 and a further 10 per cent by September 2006 (based on 
2004 levels).

The policy requires the development of a six monthly audit programme to monitor progress against this target. Week 
long audits are undertaken at four key locations representative of Council’s services and facilities. The results from the 
municipal building alone shows a reduction of approximately 38 per cent from a daily average of 78kg (August 2004) 
down to a daily average of 48kg (June 2005). Much of this reduction can be attributed to the establishment of an in-
house recycling scheme (plastics 1 and 2, glass and cans) and more vigilant recycling of paper and cardboard.

Environmental Education Programme – Transport and Energy booklets
The Know it…? Live it! community education programme was furthered with the production of Transport 
and Energy household booklets. The booklets were supported by a series of events and educational 
opportunities to learn about Hamilton’s urban issues. A ‘Commuter Challenge’ event, for example, was 
held to improve community knowledge of the wide range of travel options in Hamilton, prompt residents 
to question their travel behaviour and choices, and highlight the benefits of sustainable forms of trans-
port, such as cycling and walking during periods of high road congestion. The event pitted competitor 
against competitor on different forms of transport, to highlight their various efficiencies when making 
a journey during peak hour morning traffic to Hamilton’s city centre. The final booklet in the series will 
cover the issue of green retail.

Procurement Policy
In 2000 Council’s Procurement Policy was extended to include environmental standards.

In accordance with Council’s Environmental Policy, goods and services supplied must meet high environmental standards 
in their production and operational performance. The overall environmental performance of the company concerned 
is also taken into consideration.

Council’s involvement in a toner cartridge recycling scheme continues to support this policy and has featured as a case 
study for the Ministry for the Environment (www.mfe.govt.nz/sustainable-industry ) as well as internationally with 
the Accounting for Sustainability Group. A recycling box can now be found on every floor and at all Council facilities. 
Council has also introduced re-manufactured toner cartridges.

In 2005, the request for proposal (RFP) for cleaning services, sanitation service and janitorial consumables considered, 
and was tendered on, good performance on a range of sustainability issues such as energy efficiency, waste minimisa-
tion, and biodegradable and non-toxic products.

A review of Council’s print suppliers is another green procurement initiative currently in the development process.

•  For further information on the projects for Sustainable Environment, please contact the Strategic Group (phone 
838 6810, email strategic@hcc.govt.nz).
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ENVIRONMENTAL HEALTH (Page 72 of Hamilton’s Community Plan 2004–14)

Environmental Noise Monitoring
• Strategic Action Plan # 449.0 ($25,000 for 2004/05)

Council’s Environmental Health Unit purchased specialised sound level measuring equipment as part of its noise 
monitoring programme.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

The handling of noise complaint * * 80.6

Outcome of noise complaint * * 76.5

* Question not asked in 2003 and 2004.

Ambient noise levels will be recorded at various locations throughout the city to develop a noise contour map. This in 
turn will assist in reviewing noise standards in the city’s District Plan.

Youth-at-risk Co-ordinator – Making Hamilton a Safer Place for Residents and Visitors
Central City Safety’s mandate to develop collaborative initiatives to reduce crime and increase safety in the central city 
has been furthered by a new youth-at-risk initiative. A collaborative project, involving Council, Police and CYFS, com-
menced in December 2004 to reduce the numbers of youth-at-risk in the city late at night. At-risk youth are removed 
from the streets and then provided with a quality service to address their at-risk activities, reduce their offending and 
improve their well-being. Taiohi Toa have been contracted by Council to supply a fully trained youth worker to co-
ordinate the project and to provide support and follow-up to at-risk youth.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

The night patrol in the central city * 77.2 76.8

* Question not asked in 2003.

24/7 Alcohol Ban in the Central City
During 2004/05 the existing Hamilton City Council Public Places Liquor Control Bylaw 2003 was reviewed 
and updated to reflect changing patterns of alcohol use in the Central Business District. The Hamilton City 
Council Public Places Liquor Control Bylaw 2005 repealed the Hamilton City Council Public Places Liquor 
Control Bylaw 2003 and provides for the better regulation of uncontrolled drinking in public places with a 
view to prevent incidences of violence and disorderly behaviour. The new bylaw prohibits the carrying of 
alcohol in the central city at all times (i.e., 24 hours a day and seven days a week).

•  For further information on the projects for Environmental Health, contact the Environmental Health Unit 
(phone 838 6633, email EnvironmentalHealth@hcc.govt.nz).

OUTCOME AREA B: GROWING HAMILTON 
(Page 75 of Hamilton’s Community Plan 2004–14)

ROAD NETWORK MANAGEMENT (Page 78 of Hamilton’s Community Plan 2004–14)

Access Hamilton
In Council’s 2004 and 2005 Residents Survey, ‘traffic’ (including congestion) was the most important issue that residents 
felt Council should be addressing, i.e., this was mentioned by 27 and 46 per cent of survey respondents respectively.

Council has responded by developing Access Hamilton, which focuses on enabling good access in and around the 
city by managing the issues of traffic congestion, travel times, safety, risk, parking, and ensuring good networks for all 
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travellers who walk, cycle or use passenger transport and cars. It is about balancing choices in relation to the demands 
placed on transport infrastructure, with the supply of transport infrastructure.

Access Hamilton integrates many of Council’s existing strategies and construction programmes. In summary, the key 
elements of Access Hamilton are:

 • Ring road and cross-city connector

 • Arterial road and intersection upgrades

 • Alternatives to the car (public transport, ferries, park and ride, trains, walking, cycling)

 • Provision of commuter parking in the Central Business District

 • Travel demand management.

Council distributed an Access Hamilton Information Sheet to all Hamilton households in March 2005 seeking resi-
dents’ views on the Access Hamilton proposals. These views were considered as part of Council’s 2005/06 Annual 
Plan process.

On 27 June 2005 Council resolved to introduce a targeted rate for 2005/06 to fund the Access Hamilton initiatives. 
The amount proposed to be levied by the new targeted rate for 2005/06 is $2,559,840 (GST exclusive) and com-
menced on 1 July 2005.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Streets in general 72.3 67.8 74.6

Traffic management 67.1 68.4 73.8

Cycling facilities 60.3 65.6 67.5

Mill Street Deviation
Over 22,000 motorists are forecast to use the four lane arterial road linking Mill Street to the Norton Road/Hall Street 
intersection. The deviation is expected to have a major impact on freeing up traffic flows and less time spent in the 
car.

The Mill Street deviation opened for traffic in May 2005. The widening of Norton Road and rebuilding 
of Seddon Road was completed in June.

The deviation features a new pedestrian underpass and a dedicated cycle lane. Fraser Tech Rugby Club 
has also been shifted. A lot of attention has been paid to getting the look and feel of the environment 
right, with five-year old scarlet oaks flanking the reserve and mass plantings, cobblestones and cherry 
trees being a feature.

The project has involved moving around 18,000m³ of fill to create the new road and adjacent playing field, and 1500m³ 
of clay has come from the Hamilton South reservoir construction site and Thomas Road.

The $6m project has been complex but this 1.3km arterial route is set to make a big difference to Hamilton.

Completion of Asphalt Pavement Resurfacing Programme
During 2004/05 Council completed approximately 8 kilometers (8000 tonnes) of programmed asphalt resurfacing of 
streets in the city (total cost $1.480m).

The programme involves resurfacing using asphalt for selected streets with high traffic volumes and cul-de-sac turning 
heads. Key Council projects undertaken in the year as part of the programme included resurfacing the south end of 
Victoria Street, and significant sections of Ulster and Grey streets.

New Commuter Car Park Building in Knox Street
On 1 March 2005 Council signed off on the construction of a new commuter car park building in 
Knox Street. Construction began on 25 July 2005. The five-level commuter car parking building will 
provide approximately 480 car parks at an opening rate of $4 for all-day parking, and is due to open 
in January 2006.
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Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Central city car parking in general 63.2 56.2 59.1

•  For further information on the projects for Road Network Management, please contact the Roads and Traffic Unit 
(phone 838 6868, email RoadsAndTraffic@hcc.govt.nz).

PARKING ENFORCEMENT (Page 82 of Hamilton’s Community Plan 2004–14)

Electronic Ticketing Machines
• Strategic Action Plan # 116.0 ($110,000 for 2004/05)

Encouraging overdue parkers to move on in time is part of the bigger picture to relieve parking, particularly in the 
Central Business District.

Electronic hand-held ticketing machines were introduced so that parking wardens do not have to handwrite parking 
tickets. This enables the wardens to complete their rounds more frequently and attend to more of the other public 
services that they perform.

•  For further information on the projects for Parking Enforcement, contact the Parking Enforcement Unit (phone 
838 6888, email ParkingEnforcement@hcc.govt.nz).

BUILDING CONTROL (Page 83 of Hamilton’s Community Plan 2004–14)

Registered Inspection Body
Central Government is encouraging councils to work in ‘clusters’ where a larger council can support a number of smaller 
ones. In conjunction with the Department of Building and Housing (DBH) Hamilton City Council (along with the district 
councils of Waipa, Waikato, Matamata-Piako and Otorohanga) is being used as a pilot module for the rest of New 
Zealand. Council will be making an application to the DBH for Building Control Authority status.

New Building Hamilton Website
Council’s Building Control Unit is leading Hamilton in information for the building industry – making information and 
resources even more accessible. The Building Control Unit launched a new, comprehensive website (www.buildham-
ilton.co.nz) on 16 March 2005. The website brings a host of relevant up-to-date information to the fingertips of 
residential or commercial builders and developers.

From ordering a LIM report online to electronic forms, legislation links to seminar and workshop listings, fees and 
charges to news – www.buildhamilton.co.nz  centralises a diverse range of helpful resources.

•  For further information on the projects for Building Control, contact the Building Control Unit (phone 838 6444, 
email BuildingControl@hcc.govt.nz).

PLANNING GUIDANCE (Page 84 of Hamilton’s Community Plan 2004–14)

Landonline TA Online Certification
Land Information New Zealand has developed online certification process in Landonline for territorial authority certifica-
tion of land transfer survey plans. The flexibility of the system allows for all combinations of manual/paper and digital 
processes between the surveyor and the territorial authority.

With the eSurvey, digital datasets will be viewed instead of paper plans and certifications will be undertaken online. 
This is a significant move away from the current manual process, although systems have been put in place to accom-
modate surveyors (and territorial authorities) that are still working with paper plans.

•  For further information on the projects for Planning Guidance, please contact the Planning Guidance Unit (phone 
838 6800, email PlanningGuidance@hcc.govt.nz).
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ANIMAL CARE AND CONTROL (Page 85 of Hamilton’s Community Plan 2004–14)

New Dog Control Bylaw
The Dog Control Bylaw 2004 was introduced on 29 September 2004 and repealed the Animal and Bird Bylaw and 
the Amendment Bylaw 1999. The Dog Control Policy 1997 was also reviewed and was adopted by Council on 13 
May 2005.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Dog Control Service 74.2 71.9 80.4

The new policy and bylaw places considerable emphasis on ensuring public safety, while at the same 
time acknowledging the recreational needs of dogs and their owners. The new bylaw contains more 
specific objectives around dog control and greater enforcement powers. For example, all dogs classified 
as ‘menacing’ have to be neutered within one month of receipt of notice of classification.

•  For further information on the projects for Animal Care and Control, contact the Animal Care and 
Control Unit (phone 846 1861, email AnimalControl@hcc.govt.nz).

OUTCOME AREA C: PROMOTING HAMILTON 
(PAGE 88 OF HAMILTON’S COMMUNITY PLAN 2004–14)

ECONOMIC DEVELOPMENT (Page 92 of Hamilton’s Community Plan 2004–14)

CTC Aviation Pilot Training Centre Opening
Council worked with other economic development agencies in the city to help secure a major airline pilot 
training operation for Hamilton International Airport. CTC Aviation is the largest trainer of airline pilots 
in the world and has established its first base outside of the United Kingdom at Hamilton International 
Airport. One hundred and twenty pilots will be trained per year.

It is estimated that CTC’s establishment will inject approximately $90 million into the local economy 
over the next 10 years. This figure includes CTC’s own expenditure, employment of local labour during 
construction, spending by CTC cadets and instructors, as well as injection from ongoing operators.

•  For further information on the projects for Economic Development, contact the Communication and Marketing 
Group (phone 838 6679, email CommunicationAndMarketing@hcc.govt.nz).

CITY PROMOTION (Page 94 of Hamilton’s Community Plan 2004–14)
Launch of New Hamilton Brand

A new Hamilton logo has been launched as a promotional tool for the city. The new look was developed primarily as 
an events brand for the city but is also being used in a wider context to promote Hamilton.

The brief for the creation of the logo called for an identity that positions Hamilton as a confident, modern city that’s 
moving ahead.

Some of the first uses of the new brand have been on the city entranceway billboards and on pole 
banners promoting events in Hamilton.

•  For further information on the projects for City Promotion, contact the Communication and Market-
ing Group (phone 838 6679, email CommunicationAndMarketing@hcc.govt.nz).
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OUTCOME AREA D: EXPERIENCING ARTS, CULTURE AND HERITAGE 
IN HAMILTON (PAGE 97 OF HAMILTON’S COMMUNITY PLAN 2004–14)

HAMILTON THEATRE SERVICES (page 100 of Hamilton’s Community Plan 2004–14)

New Sound System for Founders Memorial Theatre
• Part of Strategic Action Plan # 220.0 ($185,000 for 2004/05)

A major project from the asset renewal programme for theatres was the installation and commissioning of the new 
sound system for Founders Memorial Theatre in time for the musical The Full Monty. The latest Meyer line array 
powered speakers have replaced the previous stereo and centre speakers and amplifiers installed in the 1980s and is 
the first installation of its type in New Zealand. Meyer is the one of the world’s leading speaker manufacturers often 
requested by top musical acts. Use of its technology ensures an even sound level over the entire auditorium.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Founders Memorial Theatre 77.0 76.4 76.1

Westpac Community Theatre 72.0 72.4 70.8

The Meteor theatre 64.2 69.5 65.5

•  For further information on the projects for Hamilton Theatre Services, contact the Arts and Culture Unit (phone 
838 6829, email ArtsAndCulture@hcc.govt.nz).

HAMILTON CITY LIBRARIES (page 102 of Hamilton’s Community Plan 2004–14)

New look for Hamilton City Libraries Website
The Hamilton City Libraries’ website www.hamiltonlibraries.co.nz  was revamped in keeping with the revised colour 
scheme of the central and community libraries. The homepage now features a ‘quick selection menu’ comprising:

 • What’s New

 • Kids Corner

 • Teen Zone

 • Sound/Vision

 • Links/Database

 • Our Heritage

 • Adult Fiction

 • Adult Non-Fiction

The revised website went live in November 2004 and is the primary reason for the significant increase in visitor numbers 
to the site, i.e., an 866 per cent increase between 2003/04 (118,000) and 2004/05 (1.14m).

Digitisation of the Historic Photograph Collection
Hamilton City Libraries’ best kept secret is now out of the bag! Its collection of historic photographs is set 
to join the digital revolution and a sample of this collection is now available online from the Hamilton City 
Libraries’ website www.hamiltonlibraries.co.nz .

At the click of a mouse, you can peruse photographs portraying the Union Bridge in the 1880s, Hamilton 
Lake in the 1930s, the devastation caused by the Frankton Tornado, paddle-steamers on the Waikato River 
and much more.

The internet enables library users to surf snapshots of Hamilton’s history without having to make a physical 
trip to the library.

While Hamilton City Libraries is aiming to extend the online collection, the central library houses 13,000 historic 
photographs in hard copy. Visit www.hamiltonlibraries.co.nz  and click on the link on the homepage to see the new 
digital collection of historic photographs.
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Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Central library 83.2 82.1 83.2

Your branch library 79.6 79.9 80.1

•  For further information on the projects for Hamilton City Libraries, contact the Arts and Culture Unit (phone 838 
6829, email ArtsAndCulture@hcc.govt.nz).

WAIKATO MUSEUM OF ART AND HISTORY (page 104 of Hamilton’s Community Plan 
2004–14)

Public Art
This year two significant pieces of public art were unveiled to the public: the monumental sculpture Nga 
Uri o Hinetuparimaunga by Chris Booth and Diggeress Te Kanawa and a statue of Riff Raff (the Rocky 
Horror Picture Show icon created by Hamiltonian Richard O’Brien) created by Weta Workshops. Both 
works were commissioned in advance of Council endorsing an Art in Public Places Policy. The imple-
mentation of this policy and increased dialogue around the arts led to Hamilton receiving the Creative 
New Zealand, Creative Places Award. The Art in Public Places Policy is administered by the Waikato 
Museum, which manages the city’s public art collection.

Trust Waikato Art Gallery
The establishment of a new gallery space dedicated to exhibiting the museum’s permanent art collection, in the im-
mediate entrance to the museum, was opened with support from Trust Waikato this year. The development addressed 
the keen interest from the public in seeing the valuable art collection, which is held in storage between exhibitions, 
leading to an increased percentage of the permanent collection being available to visitors.

Extended Collection Stores
• Strategic Action Plan # 110.0 ($97,000 for 2004/05)

Severe congestion in the museum collection store has been addressed by the extension of existing storage space. This 
was made possible by the rationalisation of space for technical studios and has resulted in the development of world 
class storage facilities for the city’s valuable arts and heritage collection.

•  For further information on the projects for the Waikato Museum of Art and History, contact the Arts and Culture 
Unit (phone 838 6829, email ArtsAndCulture@hcc.govt.nz).

OUTCOME AREA E: LIVING IN HAMILTON 
(PAGE 106 OF HAMILTON’S COMMUNITY PLAN 2004–14)

COMMUNITY SUPPORT (Page 110 of Hamilton’s Community Plan 2004–14)

Community Centre/House Relationship Agreements
Relationship agreements were established with eight community centres/houses throughout the year. The Western 
Community Centre capital project was completed with support from Council’s Community Centre House Capital Fund. 
The new centre was opened in November 2004.

Developing a Disability Strategy for Council
A working group comprising Council staff and representatives from the disability community was established in Sep-
tember 2004 to facilitate the development of a Disability Strategy for Hamilton City Council.

A draft strategy was developed following workshops held with the disability community during March 2005. This 
document was considered by Council in August 2005 and public feedback will be sought before final decisions on the 
strategy and adoption in late 2005.

•  For further information on the projects for Community Support, contact the Community Support Unit (phone 838 
6626, email CommunitySupport@hcc.govt.nz).
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COMMUNITY FACILITIES (Page 112 of Hamilton’s Community Plan 2004–14)

Upgrade of Graham Street Units
• Strategic Action Plan # 507.0 ($425,000 for 2004/05)

Refurbishment of seven bed-sits in the Graham Street housing complex in Hamilton East commenced in March and 
was completed in June 2005.

Three of the bed-sits were refurbished and made into two units that are two bedroom accommodation. The 
remaining four bed-sits were refurbished into four, one bedroom self-contained units.

The refurbishing included level access showers, wheelchair friendly ramps, modern kitchen units suitable 
for older people and people with disabilities, extra two way lighting, smoke detectors and many other 
features.

The project is an investment by Council in recognising the future needs of an increasing older population by 
providing suitable and affordable accommodation within the city. Refurbished units will be more attractive 
and easier to tenant, thereby reducing the long waiting lists as demand increases.

•  For further information on the projects for Community Facilities, contact the Community Support Unit (phone 838 
6626, email CommunitySupport@hcc.govt.nz).

EMERGENCY MANAGEMENT (Page 114 of Hamilton’s Community Plan 2004–14)

Regional Support and Co-ordination Role for Emergency Management
In partnership with Environment Waikato, Council has developed a regional support and co-ordination role for civil 
defence activities in the greater Waikato region. These activities are being undertaken in line with the requirements of 
the new Civil Defence and Emergency Management Act 2002.

A number of transitional arrangements to ensure a co-ordinated emergency response have been put in place, including 
the establishment of a new Emergency Operations Centre at Duke Street. The centre is fully functional and is supported 
by trained staff and a RT communications system.

•  For further information on the projects for Emergency Management, contact the Property and Risk Management 
Unit (phone 838 6736, email PropertyAndRiskManagement@hcc.govt.nz).

REPRESENTATION AND CIVIC AFFAIRS (Page 118 of Hamilton’s Community Plan 
2004–14)

New Community Outcomes for Hamilton
The community’s vision for Hamilton is currently being updated to reflect changing aspirations for the city, and to meet 
Council’s obligations under the Local Government Act 2002. The Act requires Council to initiate a process to identify 
community outcomes for the intermediate and long-term future of the city.

During May and June 2005, more than 3000 people had their say about what would make Hamilton a bet-
ter place. Opportunities were provided through focus groups, surveys and a hui hosted by mana whenua. 
Consultation was also undertaken by Council’s neighbourhood and youth development workers to identify 
issues and opportunities at the neighbourhood level in Hamilton; and by Choosing Futures Waikato (www.
choosingfutures.co.nz) to identify community outcomes for the Waikato region as a whole.

All these community ideas and opinions were used to identify a draft set of community outcomes – state-
ments of what Hamilton communities want to work towards over the coming 10 years. The draft community 
outcome statements were developed by a Consultation Steering Group who represent the city’s social, 
economic, environmental and cultural well-being.

•  For further information please visit www.myhamilton.org.nz  .

Council’s Governance Statement
Council’s new Governance Statement (known as mycouncil 2005) was produced in March 2005. The publication 
guides people through how Council is structured, and how Council works with its communities to make decisions for 
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the future of Hamilton. mycouncil 2005 contains information that will help people understand how to 
keep informed of Council’s initiatives and planning processes, to enable them to influence Council’s 
decision-making through community consultation.

In a nutshell, Council has made mycouncil 2005 available to make it easier for them to become more 
involved in Council’s decision-making.

If you’d like to learn more, pick up a copy of mycouncil 2005 from any Hamilton City Libraries branch 
or download a copy from Council’s website (www.hcc.govt.nz/publications/strategic plans and po li-
cies). Alternatively you can order a copy by contacting the Strategic Group on 838 6810 or emailing 
strategic@hcc.govt.nz).

Prostitution Bylaw
The Hamilton City Prostitution Bylaw came into effect on 1 October 2004. This bylaw was in response to the Prostitu-
tion Reform Act 2003 and is designed to enable commercial sexual service providers to operate within Hamilton in a 
manner that both meets community demand for services and addresses community concerns and sensitivities.

The bylaw requires that all brothels in the city are located in one of the main commercial or industrial areas of the city, 
are not near a recognised sensitive site and have signage that meets certain criteria.

Temple View becomes part of Hamilton
Around 1400 new residents were welcomed into Hamilton, when the Temple View community became 
a part of the West Ward of Hamilton on 1 July 2004. Temple View is the eleventh extension to the Ham-
ilton boundary, and incorporates 433 hectares of land, bringing the total city area to 9860 hectares.

Council is proposing to make a variation to Hamilton’s Proposed District Plan to accommodate the 
Temple View area. Until this occurs Council is required to administer the relevant provisions of the Waipa 
District Plan for Temple View.

In preparation of the proposed variation, Council will be talking with stakeholders in the community to 
gain a clear understanding of the natural and physical resources of the area and to investigate what constraints and 
opportunities exist for its future use and development. From this point Council can then determine the most appropri-
ate policy response to integrating the area into the Proposed District Plan.

Investigations and consultation are underway. Once a proposed variation is finalised, it will be publicly notified and the 
public will have further opportunity to make a submission to the proposal with their ideas and comments regarding 
the proposed zoning for the different land use activities within Temple View, at this time.

Review of Council’s Development and Financial Contributions Policy
Council’s Development and Financial Contributions Policy has been reviewed and a new policy has been prepared 
under the Local Government Act 2002 that will enable the recovery of growth related capital expenditure from new 
development throughout the city. The policy allows for the cost of infrastructural growth to be more directly targeted 
towards the property development sector rather than spread across all ratepayers.

The objective of the new policy is:

  To enable financial and development contributions to be taken that ensures that developers make a fair contribu-
tion to the development of infrastructure and services to maintain accepted levels of service for infrastructure in 
response to increasing demand generated by ongoing city growth.

Council adopted the reviewed policy on 27 June 2005. From 1 July 2005 the following development contribution 
rates will apply:

Residential Rate per dwelling Industrial Rate per 1002/GFA* Commercial Rate per 1002/GFA*

$2491.71 $936.52 $1159.31

* GFA Gross Floor Area

2004 Triennial Elections
The elections for the new Council were held in October 2004. Although the number of registered voters increased 
from 78,674 in 2001 to 83,961 in 2004 (and candidate nominations increased from 40 to 44), voter turnout decreased 
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slightly (from 46.9 per cent turnout in 2001 to 45.1 per cent in 2004).

The close off for voting was 12 noon Saturday 9 October 2004. Processing of results went smoothly, with 
results being available by 5pm that day. The elections were also carried out within budget.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Elected Members 68.8 57.8 74.4

•  For further information on the projects for Representation and Civic Affairs, contact the Strategic Group (phone 
838 6810, email strategic@hcc.govt.nz).

OUTCOME AREA F: ENJOYING HAMILTON  
(PAGE 120 OF HAMILTON’S COMMUNITY PLAN 2004–14)

SPORTS AREAS (Page 124 of Hamilton’s Community Plan 2004–14)

Sports Parks Management Plan
The Sports Parks Management Plan was adopted by Council on 29 September 2004. It is a document designed to 
provide a strategic framework for the management of 55 sports parks administered by Council. It also assists with the 
day-to-day planning and development of sports parks, while meeting long-term management objectives.

Key features of the plan include:

 • Changes to seasonal allocation of sports parks to allow for overlapping winter/summer sports seasons

 • Establishing the frequency of use that is possible without damaging sports parks

 • Establishing policy for the renewal of assets, eg. grounds on peat soils

 • Providing for partnerships between schools and Council

 • Setting policy for public toilet provision on sports parks.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Sports Areas 73.8 78.0 69.2

•  For further information on the projects for Sports Areas, contact the Parks and Gardens Unit (phone 838 6622, 
email ParksAndGardens@hcc.govt.nz).

PARKS AND GARDENS (Page 125 of Hamilton’s Community Plan 2004–14)

Riverside Routes Available for Cycling
The routes alongside the Waikato River in Hamilton are now available for shared use by both cyclists and 
walkers.

An event launching the new usage was held on 17 October 2004. Cycling is both a growing recreational 
past time and a commuter option for many Hamilton residents. Shared use of the riverside routes means 
that one of the city’s greatest recreation resources and central commuter routes is now available to many 
more users.

Routes have been grouped into three categories. The categories and the level of care required on each are 
clearly signposted:
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 Category 1 users must “share with care”

 Category 2 users must use “extra care”

 Category 3 users must use “extreme care” and it is recommended that cyclists dismount.

In all situations users should be aware of and respect the safety of themselves and other route users. Groups of walkers 
are asked to be conscious of the space they occupy on the routes, particularly near blind corners. Cyclists should be 
aware of the potential to startle other route users when they are approached from behind.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

City Walkways 80.0 81.4 80.8

Cycling Facilities 60.3 65.6 67.5

Indian Char Bagh Garden
In February 2005 Stage III of the development programme completed the basic Indian Char Bagh Garden 
which was officially opened by Prime Minister Helen Clark. This stage ($30,000 in 2004/05) included the 
completion of the Indian Char Bagh Garden Pavilion. Further enhancements to the garden are planned 
to be undertaken as sponsorship is obtained.

Claudelands Park Development
• Strategic Action Plan # 131.0 ($306,000 for 2004/05)

The development of Claudelands Park as a public park continued in 2004/05 with the integration of 
Jubilee Park (Claudelands Bush) through the connection of internal pathways with those in Claudelands 
Park. The completion of further stages of the playground (in partnership with Fairfield Rotary Club) 
was also undertaken.

•  For further information on the projects for Parks and Gardens, please contact the Parks and Gardens 
Unit (phone 838 6622, email ParksAndGardens@hcc.govt.nz).

EVENT FACILITIES (Page 127 of Hamilton’s Community Plan 2004–14)

NZ Maori Versus British Lions
Waikato Stadium hosted the New Zealand Maori vs British and Irish Lions rugby game on 11 June 2005, with a capac-
ity crowd of 30,500.

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Waikato Stadium 84.4 85.1 84.6

Waikato Stadium’s first NRL Match
Waikato Stadium hosted its first ever NRL Rugby League premier match, Pirtek Parramatta Eels vs New 
Zealand Warriors on 18 June 2005.

International Cricket Practise Facility at Westpac Park
Westpac Park has confirmed the establishment of an international standard cricket practise facility and 
sand carpet outfield to ensure that International One Day and Test Cricket matches can be played at 
the ground.

•  For further information on the above events, contact the Event Facilities Unit (phone 958 5800, 
email WaikatoStadium@hcc.govt.nz).
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SWIMMING FACILITIES (Page 129 of Hamilton’s Community Plan 2004–14)

Increased Usage of Council’s Swimming Facilities
Patronage at Council’s swimming facilities continued its steady increase. Visitor numbers to Waterworld increased 
from 528,884 in 2003/04 to 535,650 in 2004/05 (an i ncrease of 6766 visitors). The Gallagher Aquatic Centre has 
experienced particularly strong visitor growth, i.e., 117,750 visitors in 2003/04 to 132,658 in 2004/0 5 (a 12.7 per 
cent increase or 14,908 additional visitors).

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Gallagher Aquatic Centre 75.0 77.8 76.1

Waterworld 76.8 75.4 74.8

Council swimming facilities have, therefore, enjoyed a total overall increase of 21,674 patrons between 
2003/04 and 2004/05.

The marked increase in visitor numbers appears to be a clear indication that more people are attracted to 
swimming as a way of keeping fit, rehabilitating and learning to swim. Nationally, there continues to be 
much promotion of the benefits of healthy living and physical activity by government, non-government 
and research organisations alike.

Exercising in water provides a number of unique advantages to anyone wishing to lose weight or rehabilitate 
after an injury, i.e., it offers resistance to exercisers while also easing the impact on muscles and joints.

•  For further information on the projects for Swimming Facilities, contact the Leisure Facilities Unit (phone 
838 6760, email LeisureFacilities@hcc.govt.nz). 

HAMILTON ZOO (Page 131 of Hamilton’s Community Plan 2004–14)

Chimpanzee Exhibit
• Strategic Action Plan # 313.0 ($331,000 for 2004/05)

The chimpanzee exhibit (officially opened on 29 November 2004) contains six chimps – Lucifer, Lucy, Luka, 
Mike, Sally and Suzie. 

The indoor dens have internal heating, hammocks, hanging ropes and climbing poles. Outside, the fun con-
tinues as the chimps have free run of a large area with more climbing frames plus wet and dry river beds.

The chimps are now set to be TV stars as Hamilton again becomes the venue for a television film crew. Tril-
ogy Productions, an Auckland-based independent production house, has been filming a TV3 documentary 
called ‘Pecking Order’. The documentary examines the subject of birth order, that is, how a person’s place 
in the family affects aspects of their lives, including health, education, personality, earning capacity and 
relationships.

Professor Peter Gluckman from the Liggins Institute is an interviewee for the documentary and comments about certain 
behaviours in the chimpanzee world being reflected in the human world. Trilogy wanted to capture relevant footage 
of chimps at work and at play so found the nearest chimp ‘family’ in Hamilton.

The chimpanzee exhibit is one of the main reasons for the significant increase in visitor numbers to the zoo (from 
99,506 in 2003/04 to 121,721 in 2004/05).

New Branding for Hamilton Zoo
The new ‘Zoo with Personality’ branding is starting to show results and increased recognition. The branding links 
closely with a number of new projects on-the-go that facilitate closer interaction and involvement of patrons with the 
zoo and its many residents.

One project is targeted towards children 8–12 years old. It’s called Club Zoo, where children get to learn about the 
animals at the zoo and gain an appreciation of endangered species and conservation.
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Nga Whakaputaina kaupapa mahi, kaupapa whakaaritanga mo nga tau 2004/05

Another project is the eye-to-eye encounters, where visitors get a behind the scenes animal experience which allows 
them to meet the animals, and support the conservation programme at the zoo. Some visitors have come face to face 
with the tiger, felt the mud covered skin of a rhino, or sat quietly with a troop of lemurs while they feed.

Education visitor numbers have consistently increased on a month-by-month basis since the arrival of the chimps last 
September. More students are also going to the zoo, i.e., student numbers increased by 35.8 per cent (from 6519 in 
2003/04 to 8851 in 2004/05).

Customer Satisfaction Index (CSI) results from Council’s Annual Residents Survey

Facility/Service 2003 2004 2005

Hamilton Zoo 82.1 83.1 83.0

•  For further information on the projects for Hamilton Zoo, contact the Leisure Facilities Unit (phone 838 6760, 
email LeisureFacilities@hcc.govt.nz).
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AWARDS AND NOMINATIONS (Nga tohu me nga tapatanga)

The following outlines some of the key awards/nominations that Council received during 2004/05.

•  Won the Local Government sector of the PESA awards (Performance Excellence Study Award). The awards 
are jointly sponsored by the government and the private sector to help foster the use of performance 
excellence criteria in all New Zealand organisations.

•  Won a New Zealand Business Excellence Progress Award in November 2004 from the New Zealand Busi-
ness Excellence Foundation.

•  Received a Bronze Paua Award in the 2004/05 Waikato Business and Environment Awards. This award recognised 
Council’s efforts in achieving waste reduction and using resources efficiently.

•  Was recognised by the Convenor of the Ministerial Group on Climate Change, Pete Hodgson in March 2005 for its 
work in achieving Milestone 1 of the Communities for Climate Protection programme. Milestone 1 was achieved 
by conducting an inventory of greenhouse gas emissions arising from both Council operations and activities in 
Hamilton.

•  Won an award in the Not for Profit Section for PRINZ (Public Relations Institute of New Zealand) for the Dog Day 
Afternoon event. This event aimed to create a greater awareness of Council’s Animal Care and Control Unit and 
their role in the community. It presented an opportunity to further inform the public on appropriate care of dogs, 
to celebrate good dog ownership and for dog owners to gather together and share their experiences.

•  Won the Creative New Zealand, Creative Places Award for Arts Provision, which saw Council compete against all 
other local authorities in the country. It was awarded at the Christchurch Local Government Conference in August 
2005 to Hamilton mayor Michael Redman by Creative New Zealand.

•  Winner of the EECA (Energy Efficiency and Conservation Authority) National Bikewise Business Battle in February 
2004 for the large business ‘Rookie Award’ for the organisation with the greatest percentage of new cyclists who 
participated in cycling activities during national Bike Wise Week. This event saw a number of Council employees 
using pedal power for their journey to work.

•  One of five finalists in the Environmental Reporting Section by a Crown or Local Authority Organisation at the 
2003/04 Annual Report Awards run by the Institute of Chartered Accountants of New Zealand in June 2005.

•  Council’s Sustainable Environment Team was nominated for their work in 2004/05 with regard to cycli ng en-
couragement and promotions. The results are to be announced at this year’s New Zealand Cycling Conference in 
October 2005.

•  Council’s Gully Restoration Programme was nominated for a Ministry for the Environment Green Ribbon Award 
in June 2004.
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