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Overall Performance of Council 
Respondents were asked ‘thinking not only about the Elected Members and Council Staff but also the services 
and facilities the Council provides and using the same scale where 0 is very dissatisfied to 10 being very 
satisfied, how satisfied are you with the Overall Performance of Council in the past 12 months?’ 

Three quarters of respondents (75%) rated their satisfaction with the Overall Performance of Council 
with scores that reflect satisfaction (Scores of 7 – 10). The mode was a score of 8 (36%) and 17% 
rated the Overall Performance of Council with a score of 9 or 10 (exceeded expectations). A seventh 
of the sample (15%) were neutral (Scores 4 – 6) and only 5 people (0.8%) were actually dissatisfied 
(Scores 0 – 3). The CSI Score was 75.7, virtually unchanged from the July 2007 – June 2008 period. 
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Comparison of years 

The chart below compares this data for the past 17 years (except 1997), from 1991 to 2008. The CSI 
Score for April 2008 – March 2009 is 75.7, down 0.1 points from the July 2007 – June 2008 result. 
The CSI score is below the 2007 result but similar to the 2005, 2006 and 2008 result. 
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Overall Satisfaction Trends on an Annual Basis 
The following chart shows the CSI Scores have stayed at a high level for the past 5 years. The CSI 
score of 75.7 is 0.1 points lower than that recorded in July 2007 – June 2008 and on par with the 
recent trend. Similar to last quarter it appears there is a cyclical pattern in overall satisfaction.  

Annual CSI Scores and Trend
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Overall Satisfaction Trends on a Quarterly Basis 
The following chart shows the quarterly trend in the CSI Scores for the Overall performance of the 
Council in the past 12 months. The CSI scores have varied 6.6 points over the first eleven measures, 
from a high of 79.3 to a low of 72.7. The latest quarter’s CSI Score of 74.8 is on par with the trend 
line, which is again showing a marginal decline. 
 

Quarterly CSI Scores and Trend
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Overall Satisfaction: Reasons for feeling this way 
The respondents were asked why they rated the Overall Performance of Council the way they did. 
This question was asked as an open question with the answers grouped together for analysis 
purposes. There was a range of responses, with some respondents offering positive reasons for 
giving a high score while others offered reasons for giving a lower score. On a Moving Annual Total 
basis (April 2008 – March 2009), the main positive comments evolved around the feeling that Council 
was doing a good job or working well for the city (15%) and positive comments about the Elected 
Members (7%) or the fact there were no problems (7%). The main negative comment had to do with 
concerns with specific services (7%), concerns with the Elected Members (3%) and financial concerns 
(3%). 
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Please note the percentages are based on the four quarters from April 2008 – March 2009 but only 
the verbatim comments from the March 2009 quarter are included in this report. 

Positive comments 

Working well for the city: MAT 14.9% (MAT n = 105) 

Many respondents felt Council was working well for the city and doing a good job (11.4% or 20 
respondents this quarter). These respondents commented: (SS = satisfaction score)1 

'I feel they all have done well and the city is a good place to live. ' (SS = 10) 

'There’s no in-fighting and they all seem to be doing the best for the city' (SS = 10) 

'When you start looking at the work that they do, they do take notice of what you ask for. ' (SS = 10) 

 

'I think they are trying to do a good job' (SS = 9) 

'I think they do a good job overall. ' (SS = 9) 

'They’re doing a good job. Good resources available' (SS = 9) 

'They do a pretty good job considering what tools and 
 finances they have available to them.' (SS = 9) 

'Things have been done very quickly in our area' (SS = 9) 

 

'I think they are fairly responsive and they try their best, they are not aloof, they listen to people, they 
work hard and work as a team, they are thinking forward and I think as a group they seem dynamic; 

they are good representatives for the city.' (SS = 8) 

'Because they do an alright job.' (SS = 8) 

'Big job' (SS = 8) 

'I do feel that they all have the interest of Hamilton at heart. ' (SS = 8) 

'They do a reasonable job' (SS = 8) 

 

'They generally do a good job' (SS = 8) 

'They have been on the ball' (SS = 8) 

'They seem to be doing a good job' (SS = 8) 

'They're doing a great job' (SS = 8) 

 

'Overall they do quite a difficult job and they seem to do it reasonably well.' (SS = 7) 

'They’re doing a reasonable job and there’s always room for improvement' (SS = 7) 

'They seem to be doing a very good job and are pretty good at 
 letting people know what’s happening' (SS = 7) 

 

 

Elected Members - positive: MAT 7.4% (MAT n = 52) 

Number of respondents (4.5% or 8 respondents this quarter) made positive comments about the 
Elected Members / Council and offered comments that included: 

'There’s no in-fighting and they all seem to be doing the best for the city' (SS = 10) 

'They have never done anything to me; they are approachable.' (SS = 10) 

 

'That the current Council is looking to the future and building on 
 what is already a great city.' (SS = 9) 

 

                                                

1 Please note the percentages are based on the four quarters from October 2007 – September 2008 but only the 
verbatim comments from the September 2008 quarter are included in this report. 
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'I think they are fairly responsive and they try their best, they are not aloof, they listen to people, they 
work hard and work as a team, they are thinking forward and I think as a group they seem dynamic; 

they are good representatives for the city.' (SS = 8) 

'Because collectively, given all their roles, they all manage to function.' (SS = 8) 

'Positive on what they are doing; constrained by government by-laws and finance' (SS = 8) 

'Seems to be an effort being put into running Council' (SS = 8) 

 

'They are trying to achieve something and no longer an embarrassment 
 to the city from a few years ago.' (SS = 7) 

 

 

No problems: MAT 7.4% (MAT n = 52) 

Seventeen respondents or 9.7% for this quarter were not aware of any problems and felt that things 
were running smoothly: 

' 

'Had no problems; they always provided;  always there without delay ' (SS = 10) 

'I have never had a problem with them.' (SS = 10) 

 

'Can't think of anything that been done wrong' (SS = 9) 

'For everything they all do I have no complaints. ' (SS = 9) 

'I haven't got anything to complain about.' (SS = 9) 

 

'I have not struck any problems. The staff all are very helpful. ' (SS = 8) 

'Everything is running smoothly' (SS = 8) 

'From my own experience and I haven’t any complaints.' (SS = 8) 

'Had very little contact and from what I know it’s pretty satisfactory.' (SS = 8) 

 

'Have no problems with anything at the moment. Happy with everything.' (SS = 8) 

'I got no complaints, think they are quite good. ' (SS = 8) 

'Never have a problem. ' (SS = 8) 

'No problems.' (SS = 8) 

 

'Been here for 40 years and have had no problems; like it' (SS = 7) 

'Hasn't been anything terribly gone wrong' (SS = 7) 

'I have not been disgruntled at all. ' (SS = 7) 

 

Because I haven't needed their services or anything' (SS = No answer) 

 

Specific services: MAT 5.5% (MAT n = 39) 

A number of respondents (4.0% or 7 respondents this quarter) mentioned specific services that the 
Council provided as the reason for rating their overall satisfaction with the score they chose. These 
comments included: 

'The library is excellent, the buses are great and Hamilton is the best city to live in. ' (SS = 10) 

 

'The library staff are very lovely, everybody is very pleasant and helpful, the parks are always clean 
and tidy; the guys are doing their job.' (SS = 9) 

'Running everything good, not rubbish everywhere' (SS = 9) 

'They have been developing the walkways, swimming pools are excellent and the library is good, 
 the planting on the roundabouts are cheerful; 

 also the increased bus service is great e.g. Orbiter.' (SS = 9) 
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'Most of the services are good but there are a few things that still worry me. We don't get much 
information on how to keep safe and what happens around the city' (SS = 8) 

'The status of the city is tidy and clean. They have been updated and maintained' (SS = 8) 

'I'm satisfied with the roads, the lights, and they are being maintained very good; I see them picking 
up rubbish here and there and the facilities like the library is very good.' (SS = 8) 

 

 

Good Service: MAT 4.8% (MAT n = 34) 

Six respondents commented on getting good service this quarter (3.4%): 

'Running everything good, not rubbish everywhere' (SS = 9) 

'Always received good service' (SS = 9) 

'They give good service' (SS = 9) 

 

'The services that I use I get good service.' (SS = 8) 

 

'Generally I think in terms of the service they provide, it is getting better' (SS = 7) 

'There is nothing (wrong) with the services' (SS = 7) 

 

 

Good staff: MAT 4.3% (MAT n = 30) 

This was followed by 8 respondents for this quarter or 4.5% who mentioned good Management or 
Staff. This included comments like: 

'The staff members are all very helpful' (SS = 10) 

 

'The library staff are very lovely, everybody is very pleasant and helpful, the parks are always clean 
and tidy; the guys are doing their job.' (SS = 9) 

 

'I have not struck any problems. The staff all are very helpful. ' (SS = 8) 

'Council staff in the library, community centres and the swimming pools are awesome. 
 The majority of the staff are wonderful.' (SS = 8) 

'For example, when using the library the staff are always helpful and polite.' (SS = 8) 

'I enjoy going into the Council because they give me a big smile' (SS = 8) 

 

'Some staff are good and some aren’t' (SS = 7) 

'I think you are never going to please all the people all the time. I find those I deal with pleasant and 
honest and do what they say they will do ' (SS = 7) 

 

 

Hamilton good place to live: MAT 2.7% (MAT n = 19) 

Five respondents or 2.8% of respondents for the March quarter commented that Hamilton was a great 
place or a good place to live: 

'I feel they all have done well and the city is a good place to live. ' (SS = 10) 

'The library is excellent, the buses are great and Hamilton is the best city to live in. ' (SS = 10) 

'The younger generation seems to like it since they are the ones roaming in the streets.' (SS = 10) 

 

'I think Hamilton is improving and getting better and nice to live.' (SS = 7) 

'Seems to be a nice enough city to live and I can't say I'm regularly going out my way to complain 
about services.' (SS = 7) 
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V8's Positive: MAT 2.6% (MAT n = 18)  

A number of respondents (1 respondent or 0.6% for this quarter) commented on getting the V8 super 
cars coming to Hamilton. These comments included: 

'They're bringing Boxing to Hamilton, V8 races as well as Balloons over Waikato. It is also good that 
they’re trying to keep the Waipa Delta. ' (SS = 7) 

 

 

Public consultation / feedback: MAT 1.4% (MAT n = 1 0) 

Others (0.6% or 1 respondent this quarter) made comments about the public consultation or 
feedback. These comments included: 

'I think they are fairly responsive and they try their best, they are not aloof, they listen to people, they 
work hard and work as a team, they are thinking forward and I think as a group they seem dynamic; 

they are good representatives for the city.' (SS = 8) 

 

 

Beautification /clean roads: MAT 1.1% (MAT n = 8) 

One respondent (0.6%) commented about the city beautification or clean roads this quarter: 

'The status of the city is tidy and clean. They have been updated and maintained' (SS = 8) 

 

 

Mayor positive: MAT 0.1% (MAT n = 1) 

No respondents this quarter made specific positive comments about the Mayor: 

 

 

Other positive: MAT 9.2% (MAT n = 65) 

There was a range of other comments from respondents who gave positive reasons for their 
satisfaction scores and these included: 

'Just satisfied I suppose' (SS = 10) 

 

'Haven't had many encounters; all been satisfactory' (SS = 9) 

 

'Pretty good but there are other things that could be done better; prioritising big budgeting events 
could be improved on. When there is something that will cost a lot, 

 do it sooner than later; building costs go up over time' (SS = 8) 

'They provide what they are required, concern that they haven’t been able 
 to fill some key areas' (SS = 8) 

'Happy with the facilities I use' (SS = 8) 

'Have to give them time to settle in and the amount and 
 completion of the projects they have taken on.' (SS = 8) 

 

'I don’t have a lot to do with them but they seem to be doing alright.' (SS = 8) 

'I think they are going alright.' (SS = 8) 

'On a 1 to 10 that is all they are worth' (SS = 8) 

'They are doing their best and are doing things' (SS = 8) 

 

'They are slowing making improvements.' (SS = 8) 
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'They did the best they can. ' (SS = 8) 

'They do their best. ' (SS = 8) 

 

'I think Hamilton is improving and getting better and nice to live.' (SS = 7) 

'They're bringing Boxing to Hamilton, V8 races as well as Balloons over Waikato. It is also good that 
they’re trying to keep the Waipa Delta. ' (SS = 7) 

'Hamilton’s doing quite well.' (SS = 7) 

'It has improved a lot.' (SS = 7) 

'I'm satisfied' (SS = 7) 

 

'Some things are getting done.' (SS = 7) 

'They are getting good things by getting sports events but they 
 need to get more things from other fields too.' (SS = 7) 

'They have been pretty good.' (SS = 7) 

'They have improved over the last year' (SS = 7) 

 

'Haven’t seen or heard them do anything outstanding. They are running a steady ship and it’s good 
keeping in mind the economic climate.' (SS = 6) 

 

'It’s only when we got something to find out, but hasn’t been too bad.' (SS = 1) 

 

 

Neutral comments 

Room for improvement: MAT 5.5% (MAT n = 39) 

There were also many respondents who made neutral comments including a number who commented 
that they felt there was room for improvement. This was mentioned by 7.4% or 13 respondents this 
quarter with comments that included: (SS = Satisfaction Score) 

'There is always room for improvement.' (SS = 8) 

'There’s room for improvement' (SS = 8) 

'They could improve but reasonably satisfied.' (SS = 8) 

 

'There are certain (things) that could be improved; I don't think 
 Hamilton is advertised enough e.g. Hamilton Gardens' (SS = 7) 

'Services like the pools etc, are not a very clean environment and 
 there is definitely room for improvement.' (SS = 7) 

'They’re doing a reasonable job and there’s always room for improvement' (SS = 7) 

'It's like the library; you always need improvement.' (SS = 7) 

 

'Nothing is perfect, always need improvements' (SS = 7) 

'Room for improvement but not dissatisfied' (SS = 7) 

'They are trying and but there are still bit more improvements to be done' (SS = 7) 

'They can always improve' (SS = 7) 

 

'Because there is always room for improvement' (SS = 6) 

'They could actually be doing more. Providing a lot better facilities than they have been' (SS = 6) 
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Average performance: MAT 3.6% (MAT n = 25) 

There were other comments offered about the average performance of Council (mentioned by 3 
respondents or 1.7% for the March quarter). These comments included: 

'Sways one way, goes another' (SS = 7) 

'They've done alright; nothing great.' (SS = 7) 

 

'Haven’t seen or heard them do anything outstanding. They are running a steady ship and it’s good 
keeping in mind the economic climate.' (SS = 6) 

 

 

Negative comments 

Concern with specific services: MAT 7.1% (MAT n = 5 0) 

There were also many respondents who made negative comments or who offered a negative reason 
for giving the overall satisfaction score that they gave. The most common negative comment was 
concerning specific Council services (mentioned by 6.8% or 12 respondents this quarter). These 
comments included: (SS = Satisfaction Score) 

'Most of the services are good but there are a few things that still worry me. We don't get much 
information on how to keep safe and what happens around the city' (SS = 8) 

 

'Council should not be paid so much money to do a job at this time. The work in Victoria Street was 
a waste of money. They were doing a job that did not need doing. Stick to the budget ' (SS = 7) 

'Council did not attend when I wanted to re rates 
 - was asked to wait until the new rates to come in' (SS = 7) 

'Not all services have been maintained well' (SS = 7) 

'Services like the pools etc, are not a very clean environment 
 and there is definitely room for improvement.' (SS = 7) 

 

'Some of the toilets are not very good.' (SS = 7) 

'The Council did not turn up to look at the flooding in my area.' (SS = 7) 

'Things generally tick along; one concern I have is that there's a lot of graffiti 
 appearing in the last month or so.' (SS = 7) 

 

'They do the wrong things, inadequate maintenance' (SS = 5) 

'Don't see improvement to safety in the city' (SS = 5) 

 

'Not happy about graffiti. Environmental Council should be working together 
 with Hamilton City Council.' (SS = No answer) 

'I am 92 and the Council told me I had to get my shrubs trimmed and I am not happy with the hours 
that I can water my garden as I am 92, I can not stand and hold the hose' (SS = No answer) 

 

 

Concerns with Elected Members: MAT 2.8% (MAT n = 20 ) 

The next negative theme revolved around other concerns with the Elected Members (excluding 
political in-fighting). This was mentioned by 1.1% or 2 respondents this quarter with the following 
comments: 

'Not enough strategic alignment, not a clear enough focus for Council as a group 
 (rather than individuals)' (SS = 6) 

 

'Because they don't care about us' (SS = 4) 
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Financial concerns: MAT 2.7% (MAT n = 19) 

Five respondents this quarter (2.8%) mentioned financial concerns. These comments included: 

'There is never enough money in the budget to carry out all the Council's wish list.' (SS = 8) 

 

'I think it’s been few things that they haven’t able to do or improved 
. Some of the expenses have been over the top.' (SS = 7) 

'Council should not be paid so much money to do a job at this time. The work in Victoria Street was 
a waste of money. They were doing a job that did not need doing. Stick to the budget ' (SS = 7) 

'I am disappointed with some of the projects; they are not going ahead within the budget.' (SS = 7) 

 

'The Council took the pay rise.' (SS = 4) 

 

 

Infighting / division within Council: MAT 1.6% (MAT  n = 11) 

A few respondents (1.1% or 2 respondents this quarter) made mention of the political in-fighting or 
division within Council: 

'They are indecisive with issues ' (SS = 7) 

 

'They have different ways and opinions.' (SS = 6) 

 

 

Not listen to community: MAT 1.4% (MAT n = 10) 

A small number (1.7% or 3 respondents this quarter) felt that the Council was not listening to their or 
the community’s needs. They commented: 

'One can only get second hand discussions and comments and one feels that decisions made are 
not the same as what people actually feel and I need to know a definitive view on this.' (SS = 8) 

 

'They don't listen to (what) we have to say.' (SS = 7) 

 

'They don't listen' (SS = 0) 

 

 

Non performance: MAT 1.4% (MAT n = 10) 

Another negative theme revolved around the feeling that the Council had not performed or had not 
achieved what it had said it would or that it could achieve more. This was mentioned by only three 
respondents this quarter (1.7%) with the following comments: 

'I think it’s been few things that they haven’t able to do or improved. 
 Some of the expenses have been over the top.' (SS = 7) 

 

'They do the wrong things, inadequate maintenance' (SS = 5) 

'They have too much down time' (SS = 5) 
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Lack of information: MAT 1.4% (MAT n = 10) 

One respondent (0.6% for this quarter) said that Council did not provide enough information. The 
comment for this quarter is as follows: 

'Not much contact and feedback' (SS = 5) 

 

 

V8's Negative: MAT 1.3% (MAT n = 9) 

No respondent (0.0% this quarter) had concerns about the V8 event. 

 

 

Staff concerns: MAT 1.1% (MAT n = 8) 

Three respondents (1.7% this quarter) had concerns about the Staff this quarter: 

'There could be an improvement in the staff. Why don’t they print their own by-laws. I had an 
experience where staff do not know the answers to questions. Lack of staff training. ' (SS = 8) 

 

'Some staff are good and some aren’t' (SS = 7) 

 

'I have been there to get information but the staff was not helpful. ' (SS = 6) 

 

 

Mayor / lack of leadership concerns: MAT 0.1% (MAT n = 1) 

No respondents commented on concerns about the lack of leadership for the March quarter 

 

 

Other negative: MAT 4.3% (MAT n = 30) 

There was a range of other negative comments that included: 

'Pretty good but there are other things that could be done better; prioritising big budgeting events 
could be improved on. When there is something that will cost a lot, do it sooner than later; building 

costs go up over time' (SS = 8) 

'They provide what they are required, concern that they haven’t 
 been able to fill some key areas' (SS = 8) 

 

'There are certain (things) that could be improved; I don't think Hamilton is advertised enough e.g. 
Hamilton Gardens' (SS = 7) 

 

'They expect us to do things quickly whereas if they have to do something, 
 they take their time' (SS = 6) 

'They should keep the Waipa Delta and making it easy for them' (SS = 6) 

 

 

No answer: MAT 17.6% (MAT n = 124) 

Thirty three respondents did not answer as to why they gave the overall satisfaction score with 
Council that they gave. 
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Don’t know what they do: MAT 4.1% (MAT n = 29): 

Nine respondents (5.1% this quarter) commented that they did not know anything about Council with 
the following comments: 

'I think they need to make themselves known a lot more, as I haven't heard a lot about them myself, 
which tells me that they're not getting out there enough.' (SS = 8) 

 

'Because I don't know what they did.' (SS = 7) 

'Only because I haven’t been following it very closely because of personal reasons.' (SS = 7) 

 

'Haven’t got a great deal of interaction because don’t live here so it doesn’t really impact me in such 
a way that is relevant' (SS = 6) 

'Haven’t had a lot to do with them.' (SS = 6) 

'I haven’t had that much to do with them' (SS = 6) 

 

'Not much contact and feedback' (SS = 5) 

 

'Because I haven' been in Hamilton for long; came back March of last year so am not able to say 
how well the Council is doing' (SS = No answer) 

'Had no personal contact with them.' (SS = No answer) 

 

 

Don't know / No reason: MAT 2.7% (MAT n = 19) 

There were also many respondents who commented that they did not know and did not give any 
particular reason. These comments included: 

'That’s how I feel.' (SS = 8) 

 

'No reason' (SS = 5) 

 

'Don’t know' (SS = No answer) 

'Don't know' (SS = No answer) 

'Don’t know' (SS = No answer) 

'I don't know.' (SS = No answer) 

'Can’t rate them' (SS = No answer) 
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Most important issues Council should be looking at 
Respondents were asked ‘what, in your opinion, are the three main issues that Council should be looking at?’ 
This question was asked as an open question with the answers grouped together for analysis 
purposes. There was a range of responses with the main comments covering transportation issues 
(48%) but this included roads (21%), traffic issues (17%), public transport (11%), parking (9%) and 
road safety (5%). The second main issue covers law and order / safety issues (27%) but this included 
law and order (15%), safety (10%), and graffiti (9%). These were followed by rates (9%), recreational 
facilities and services (8%), city development / planning (7%), and water (6%). 
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There are also a number of issues which were mentioned by smaller groups of respondents.  
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Most important issues-2005 to March 2009 
Respondents were asked what the three  most important issues were that Council should be looking 
at.  

 

Below is a table stating the most important issues for the years 2005, 2006, July 2006 – June 2007, 
July 2007 – June 2008 as well as for the current Moving Annual Total result (January 2008 – March 
2009).  

 

Half of the respondents (47.5%) mentioned a transportation related issue as one of their three most 
important issues (i.e. anyone who mentioned either roads, traffic, public transport, parking, or road 
safety). A quarter of the respondents (26.9%) mentioned a Safety / Law and Order related issue as 
one of their three most important issues (i.e. anyone who mentioned Law and order, crime, safety, or 
graffiti).  

 

Roads (21%) was rated as the main individual issue while Traffic (17%) was the second most 
commonly mentioned issue. Law and Order (15%) was the third most commonly mentioned issue 
while Public transport (11%) was the fourth most commonly mentioned important issue this year. This 
was followed by Safety (10%), Graffiti (9%) then Rates with 9%, and Parking (9%). 

 

2005 2006 Jul 06 - Jun 07 Jul 07 - Jun 08 Apr 08 - Mar 09 

·  Traffic, including 
congestion 
(45.3%) 

·  Roads (including 
road maintenance, 
development of 
roads and 
bypasses) (21.6%) 

·  Public Transport 
(21.6%) 

·  City Development / 
Planning (14.7%) 

·  Parking (12.5%) 

·  Safety (10.9%) 

·  Recreational 
facilities (including 
comments about 
the show grounds, 
pools, playgrounds 
and wanting more 
for youth) (9.7%) 

·  Law and Order 
(8.7%) 

·  Traffic, including 
congestion 
(36.6%) 

·  Roads (including 
road maintenance, 
development of 
roads and 
bypasses) (26.6%) 

·  Public Transport 
(15.0%) 

·  City Development / 
Planning (9.7%) 

·  Recreational 
facilities (including 
comments about 
the show grounds, 
pools, playgrounds 
and wanting more 
for youth) (9.7%) 

·  Parking (8.3%) 

·  Safety (8.1%) 

·  Traffic, including 
congestion 
(22.0%) 

·  Roads (including 
road maintenance, 
development of 
roads and 
bypasses) (20.3%) 

·  Law and Order 
(10.9%) 

·  City Development / 
Planning (10.6%) 

·  Public Transport 
(10.4%) 

·  Road safety 
(8.1%) 

·  Rates (7.2%) 

 

·  Roads (including 
road maintenance, 
development of 
roads and 
bypasses) (24.4%) 

·  Traffic, including 
congestion 
(20.1%) 

·  Law and Order 
(14.5%) 

·  Safety (11.4%) 

·  Rates (11.0%) 

·  Public Transport 
(10.6%) 

·  Graffiti (9.4%) 

·  City Development / 
Planning (8.5%) 

 

·  Roads (including 
road maintenance, 
development of 
roads and 
bypasses) (20.6%) 

·  Traffic, including 
congestion 
(16.8%) 

·  Law and Order 
(15.2%) 

·  Public Transport 
(11.4%) 

·  Safety (9.7%) 

·  Graffiti (9.4%) 

·  Rates (9.4%) 

·  Parking (9.0%) 
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Please note the percentages are based on the four quarters from April 2008 – March 2009 but only 
the verbatim comments from the March quarter are included in this report. 

 

The Important Issues included the following comment s: 
Roads: MAT 20.6% (MAT n = 145)  2 

The most common theme related to roads being an important issue (20.6% versus 24.4% in 2008, 
20.3% in 2007, 26.6% in 2006 and 21.6% in 2005) 3.  

'All the bums that hang around CBD during the day; they shouldn't be allowed to be just laundering 
around these areas during business hours; Outside my work on Bryce Street, when you come off 
Claudelands Bridge and turn Right onto Victoria Street; we need a right-turning arrow off Victoria 

Street onto Bryce Street as it can become rather congested at times; At bus stops in suburbs, there 
needs to be more bus-shelters for when it rains' 

'Making safer pedestrian crossings for children in my area; Increasing the number of plastic 
recycling like in Wellington, they cater for 4 and 5 as well while Hamilton has just 2 numbers for 

recycling plastics; Controlling the boy racers' 

'Noise on Hukanui Road is very noisy; should have silence seal on the roads; More control on youth 
behaviour; they go around and pull out letter boxes etc; Shouldn't charge GST. Roads are neglected 

when it comes to road sweeping. I always have leaves on my property' 

'Horse riding; Getting rid of hoons at night. The police should patrol more often especially at night; 
Roading is shocking' 

'Safety at night time; More cycle lanes; Bus lanes in peak traffic time' 

 

'Graffiti around the area is disgusting; Rubbish clean up needs to be looked at (people need to put 
their rubbish in bins); The intersection at the end of Greenwood and Kahikatea Drive needs to be 

looked at; it is so hard to get on the road because the traffic is fast and always busy' 

'Traffic congestion; river crossings and Te Rapa and Victoria area;  
Provide more parking around the CBD' 

'Quality maintenance for sporting facilities; 
 Roading i.e. keeping the traffic moving (traffic congestion)' 

'Streets and traffic flow; Rubbish and sewage in parks' 

'Waikato River because the water is not clean; Traffic - during the morning, especially across the 
bridge; The road service; some intersections can put traffic light or roundabout' 

 

'The Environment e.g. cleaning up streams, river quality and planting more trees; Transport e.g. 
more planning of transportation around Hamilton and also the roading; Overall planning' 

'The corner of Kahikatea Drive and Greenwood Street needs to have something done about it. The 
traffic is so congested I could sit there for half an hour before moving anywhere' 

'Roading; morning traffic in central city; Rate increases; try to keep the rates as low as possible' 

'Traffic; More events to draw people to Hamilton; Road works' 

'Wairere Drive, mainly mornings; bad traffic congestion; General traffic congestion around peak 
times at North East and North West areas' 

 

'Water and Waste; separation of grey and black water; recycle grey water for irrigation; Roading; 
more upgrading of roading in preventative maintenance, too much pot holing in heavier traffic areas; 

Need more judicious planning in city expansion; improved public transport' 

 

                                                

2 Please note the percentages are based on the four quarters from April 2008 – March 2009 but only the 
verbatim comments from the March 2009 quarter are included in this report. 

3 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The 
comments with multiple themes are repeated under each relevant section. 
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'More public transport options and routes; More international events like the V8's; Roading 
infrastructure needs to be done right first time' 

'Feed roads into the city from Hamilton North; Parking in the city (cheaper parking)' 

'Make parking in the CBD area more affordable; Maintaining the traffic islands in the Flagstaff area' 

'Roading - the design and layout of them; For the Claudelands Events Centre upgrade to go ahead; 
River developed, Waipa Delta retained' 

 

'Why are the Council allowing the Waipa Delta to leave the area?; There are too many speed bumps 
in the roads. The general road planning; it seems to be wrong; The Council needs to look at why the 

rates are constantly going up' 

'The Roundabout at the Wairere Drive River Road intersection. The flax planted on that roundabout 
is too tall and restricts ones view of other traffic. I would like to see the flax removed. I like the way 
stones have been used on the Thomas Road roundabout that is up towards the Gordonton Road. It 
is vandal proof too; To have easier access for outside Retirement Villages for people to cross the 

road. Especially people on walkers or on scooters' 

'Roading. The designs - the corner of the roads are narrowing; Rates i.e. value for money; 
Shrubberies selection around the roundabouts. The heights of the shrubs block views' 

'Staff training; Grey Street chip seal is very unsatisfactory; it is very noisy' 

'Public facilities for events and concerts need to be clean; Dog exercising areas need to be more 
safe and should let us know where they are; Road works need be done at night or at off peak hours' 

 

'Public toilets need to be maintained regularly; some of the toilets are very disgusting; Road works at 
night would be better because they just hold up traffic so most times you have to find other ways to 

get to work; very frustrating; Better for facilities for disabilities' 

'The roading system, cycle lanes should be wider; Poorly attended to wheelchairs and mobility 
scooters The roads are inappropriate for power chairs' 

'The Pukete Bridge should be a 4 lane; 
 Water Supply / Sewage needs to be worked on in Rukahia area' 

'Keeping rates down; Have more by-pass roads; More advertising of things that are happening in 
Hamilton such as the river walk' 

'Water; Roads; Refuse and recycling' 

 

'Roading, get on with bypasses; Looking after their gullies, it took 8 months to remove woolly 
nightshade from the gully we co-owned with Tainui and in the end EW did it, 

 HCC should have enforced it' 

'Rethink the Peacock Road expansion and go to the North; More frequent gutter sweeping' 

'Add a crossing in Hukanui Road near Brookview Court or come and see that area; 
 Have lots of events in Central City' 

'Roading round the inner city; Developing low cost housing' 

'If the property value goes up the rates go up, so if they go down then the rates should go down as 
well; Another bridge by Fairfield Bridge' 

 

'Inner setting of the roads. They should probably have another bridge 
 to reduce the congestion due to traffic. ' 

'Roading throughout Hamilton' 

'Roading' 

'Roads, all general' 

'Single lane carriageways need to be doubled where they can' 

'The upkeep of the roads; there are so many that are not up to scratch (Nawton Road)' 

'Wairere Drive; get four lanes through there; Roads from the Zoo. Roads been done up, we have a 
tight corner; they have taken it out and shaped it. It’s not as dangerous now. They widened and 

realigned the road' 
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Traffic: MAT 16.8% (MAT n = 118)   

The next main theme related to traffic or issues related to traffic congestion and was mentioned by 
16.8% (versus 20.1% in 2008, 22% in 2007, 36.6% in 2006 and 45.3% in 2005 and 17% for the March 
2009 quarter). These comments included:  

'Traffic management throughout the city; They should look at the facilities for encouraging people 
and visitors into the city. They should keep the gardens and the lake up to scratch; Safety in city for 

example graffiti and the boys who walk around in groups.' 

'All the bums that hang around CBD during the day; they shouldn't be allowed to be just laundering 
around these areas during business hours; Outside my work on Bryce Street, when you come off 
Claudelands Bridge and turn Right onto Victoria Street; we need a right-turning arrow off Victoria 

Street onto Bryce Street as it can become rather congested at times; At bus stops in suburbs, there 
needs to be more bus-shelters for when it rains' 

'Lights in the parks; Traffic; Keeping the city safe' 

'Improve traffic flows around the city; Safety more visibility in areas and promoting individual safety; 
Better communication with public and Council' 

'Safety in town during evenings; Better use of the river e.g. further developing the walkway; Doing 
something about rush hour traffic; more proper cycle lanes on the roads' 

 

'Traffic along Hukanui Road; Graffiti all over the city; The Stadium is very disappointing; it is too 
rugby focused. It is not a good use of rate payers’ money when it is only used for one segment of 

society.  Also the V8 car racing; I don’t think it does the city any good. Why would we have anything 
like the V8s when all we get is pollution?' 

'Traffic congestion; river crossings and Te Rapa and Victoria area; 
 Provide more parking around the CBD' 

'Quality maintenance for sporting facilities; 
 Roading i.e. keeping the traffic moving (traffic congestion)' 

'Streets and traffic flow; Rubbish and sewage in parks' 

'Waikato River because the water is not clean; Traffic - during the morning, especially across the 
bridge; The road service; some intersections can put traffic light or roundabout' 

 

'The Environment e.g. cleaning up streams, river quality and planting more trees; Transport e.g. 
more planning of transportation around Hamilton and also the roading; Overall planning' 

'The corner of Kahikatea Drive and Greenwood Street needs to have something done about it. The 
traffic is so congested I could sit there for half an hour before moving anywhere' 

'Roading; morning traffic in central city; Rate increases; try to keep the rates as low as possible' 

'Traffic; More events to draw people to Hamilton; Road works' 

'Wairere Drive, mainly mornings; bad traffic congestion; General traffic congestion around peak 
times at North East and North West areas' 

 

'Traffic services i.e. buses; Road congestion Nawton area and into and out of the city; With the V8s - 
the length of time its taken to get things tidied up and back to normal' 

'Traffic congestion especially near Pukete and  Wairere Drive; Providing more outside activities free 
of charge; Making parking in the CBD (free)' 

'Expenditure for Claudelands showgrounds. Improving tourist attractions i.e. Waipa Delta; The traffic 
control situation in Barclay Avenue' 

'The high cost of development contributions, so it hinders development; Traffic in peak hours is very 
bad; very difficult to get anywhere; The slowness in releasing new land for development' 

'Traffic movement at peak hours; Rates, (maintaining services, financial pressures); Catering for all 
age ranges, (making sure services are provided for all ages, awareness of public wishes; staying in 

tune with public)' 
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'Traffic infrastructure; Beautification; Normal infrastructure e.g. water and sewage' 

'Improving the traffic flow in the city during day time; Promoting the city to have more tourists; 
Spending our money very wisely' 

'Traffic; Making it a little more aesthetically pleasing; More parks, more green areas' 

'Stop building apartment complexes in the city (for students); they are awful, it creates traffic 
problems; Making more use of the river frontage; I feel like it has big potential' 

'Need to have more friendly areas for teenagers such as having places that are fundamental and 
helps them to grow plus having more activities; Traffic density' 

 

'Making sure our roads stay congestion free; Ensuring the CBD does not become a dead zone with 
shopping centres; Maintaining commercial interest in the area' 

'Get more people to use their bus services so less traffic on roads' 

'Traffic' 

'Traffic problem is the main one (all the bridge areas)' 

'Traffic around Pukete and Chartwell' 

 

 

Public Transport: MAT 11.4% (MAT n = 80) 

Sixteen respondents felt public transport was an important issue for the March quarter (9.1%). Note: 
this was often mentioned as transport and it is possible that some respondents were meaning private 
transport rather than public transport. However, since we can’t differentiate, all transport related 
issues are included in this section.  

'Making it a safer place; Have libraries in all suburbs you live in; Free shuttle service should be 
available in the weekends including Sundays at least till 6pm. Better the transport system' 

'Safety at night time; More cycle lanes; Bus lanes in peak traffic time' 

'Safety of people; The public transport; The quality of water' 

'Making sure that the rating system in the city is fair and equitable; The bus service is picking up a 
lot but could still be improved; The central city area is still very unsafe for older people to want to 

come into town at night' 

'Taggers continue to be a nuisance; Improving the bus service more. Orbiter good' 

 

'Water and Waste; separation of grey and black water; recycle grey water for irrigation; Roading; 
more upgrading of roading in preventative maintenance, too much pot holing in heavier traffic areas; 

Need more judicious planning in city expansion; improved public transport' 

'More public transport options and routes; More international events like the V8's; Roading 
infrastructure needs to be done right first time' 

'Traffic services i.e. buses; Road congestion Nawton area and into and out of the city; With the V8s - 
the length of time its taken to get things tidied up and back to normal' 

'Parking areas in city centre; Where the bus stand is, expand areas so passengers waiting can have 
enough seating; not enough seats at the moment' 

'Have more bus service within Hamilton for students; The shops are shut down early, it should be 
open till late for those who are working and cannot make it there in the day' 

 

'The clutter of tables and chairs on the footpaths in lower Victoria Street. Previously signs obstructed 
the footpaths. These were discouraged by the Council but apparently a table and chair substitute 

has occurred.; Subsidising trips from home to Hospices. The cost is $150 for one trip; 
 Council should consider building a sanatorium for older people. 

 The hospital can’t cope with the number of patients' 

'Try not to increase rates at this uneasy economic time; Public transport is not readily available 
during the latter part of the evenings - say after 8pm; 

 Look at putting in a swimming pool in our area (Rototuna)' 

'More covered bus stops for the elderly' 
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'Better bus services; Sunday timetable changed to make it convenient to people 
 so making the buses run longer' 

'Subsidising all taxi companies' 

'The dog issue is very important. Getting the fenced areas; That the city bus services continue to be 
expanded; Find ways to stimulate the economy of Hamilton' 

 

 

Parking: MAT 9.0% (MAT n = 63) 

Sixteen respondents this quarter (9.1%) also mentioned car parking issues, normally in the Central 
City. 

'Parking costs too high (includes airport parking); Graffiti; more attention paid to that; Do up the 
YMCA or get a new stadium' 

'Traffic congestion; river crossings and Te Rapa and Victoria area; 
 Provide more parking around the CBD' 

'Feed roads into the city from Hamilton North; Parking in the city (cheaper parking)' 

'Make parking in the CBD area more affordable; Maintaining the traffic islands in the Flagstaff area' 

'Traffic congestion especially near Pukete and  Wairere Drive; Providing more outside activities free 
of charge; Making parking in the CBD (free)' 

 

'Parking areas in city centre; Where the bus stand is, expand areas so passengers waiting can have 
enough seating; not enough seats at the moment' 

'More use of the river; Free parking in the central city; More services for people who are unable to 
drive and get to places' 

'Means of collecting rubbish; Sorting out central parking e.g. two or three hours of free parking and 
large fines for over stayers' 

'Parking needs to be more bigger than small and compact; More lights in the city; it’s too dark' 

'The cleanliness of the public pools; Parking facilities in the CBD area; 
 Access to changing rooms at the public pools' 

 

'Hamilton city block is a mess. Not an inviting place for shopping for a lady my age. All it has got is 
restaurants for eating out; The parking is a problem' 

'Rates too high; Car parking too expensive; Leave Garden Place as it is' 

'Parking space and times down by the Girls High School because there are so many people that go 
there. Sometimes we have to park there for ages when school starts and then come out to a ticket, 

whereas uni students park there and don't get a ticket' 

'Parking ' 

'They should be more tough with people who park in disabled car parks' 

'They should have free parking in the city. There could be areas where you could get an hour for 
free before you had to move on (close to the library)' 

 

 

Road safety: MAT 4.7% (MAT n = 33) 

3.4% (6 respondents) this quarter commented on the need for better road safety with comments that 
included: 

'Household safety; Vandalism; Road racers should be checked; police should have more input in 
charging or apprehending these people' 

'Making safer pedestrian crossings for children in my area; Increasing the number of plastic 
recycling like in Wellington, they cater for 4 and 5 as well while Hamilton has just 2 numbers for 

recycling plastics; Controlling the boy racers' 

'The noises from cars i.e. wheelies and speeding in residential areas' 
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'People who abuse animals; Boy racers; Crime means burglaries ' 

'Environment; Waste; Road safety' 

'Some areas where they have to lower the speed limit - Hukanui Road, the city' 

 

 

Law and Order / Safety: MAT 26.9% (MAT n = 189) 

The next main theme related to Law and Order, mentioned by 21.6% of the respondents (38 
respondents) this quarter but this was articulated in two different ways. The main comments ( 
mentioned by 11.4% or 20 respondents) revolved around law and order but included police, crime, 
boy racers and law and order with comments that included: 

'Making it a safer place; Have libraries in all suburbs you live in; Free shuttle service should be 
available in the weekends including Sundays at least till 6pm. Better the transport system' 

'Household safety; Vandalism; Road racers should be checked; police should have more input in 
charging or apprehending these people' 

'Stopping hooligans going at night; Not to increase the rates too much; Making the city safer at night' 

'Traffic management throughout the city; They should look at the facilities for encouraging people 
and visitors into the city. They should keep the gardens and the lake up to scratch; Safety in city for 

example graffiti and the boys who walk around in groups.' 

'Getting rid of graffiti; Property security; More facilities for children / teenagers' 

 

'All the bums that hang around CBD during the day; they shouldn't be allowed to be just laundering 
around these areas during business hours; Outside my work on Bryce Street, when you come off 
Claudelands Bridge and turn Right onto Victoria Street; we need a right-turning arrow off Victoria 

Street onto Bryce Street as it can become rather congested at times; At bus stops in suburbs, there 
needs to be more bus-shelters for when it rains' 

'Making safer pedestrian crossings for children in my area; Increasing the number of plastic 
recycling like in Wellington, they cater for 4 and 5 as well while Hamilton has just 2 numbers for 

recycling plastics; Controlling the boy racers' 

'Noise on Hukanui Road is very noisy; should have silence seal on the roads; More control on youth 
behaviour; they go around and pull out letter boxes etc; Shouldn't charge GST. Roads are neglected 

when it comes to road sweeping. I always have leaves on my property' 

'Horse riding; Getting rid of hoons at night. The police should patrol more often especially at night; 
Roading is shocking' 

'Lights in the parks; Traffic; Keeping the city safe' 

 

'The noises from cars i.e. wheelies and speeding in residential areas' 

'People who abuse animals; Boy racers; Crime means burglaries ' 

'Youth, gangs, doesn't seem to be a lot for them to do that's constructive; 
 Focus on helping families to cope; education for parents to parent appropriately and without 

violence; Make city more cycle-friendly' 

'They need to promote Hamilton; They should keep and maintain the tourist areas such as lake. I 
saw dead ducks lying around in the water; Have more security cameras is the city' 

'Probably the stuff at the river, walkways; Make streets safer at night' 

 

'More security at night for youngsters' 

'Reducing crime; Truancy for the young youth' 

'Security; Youth gangs' 

'Liquor bans in the streets for young children is wrong; it is taking them off the main street into off 
dark quiet streets; it is better to see them than not knowing where they are; 

 Amount of chlorine in the pools is disgusting; they need to clean the pipes out or the water at 
Waterworld; you get all sorts of things floating around' 

'Inner city crime' 
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Safety: MAT 9.7% (MAT n =68) 

The second theme with Law and Order related to the safety of residents (often mentioned as security 
or in tandem with other law and order comments). This was mentioned by 9.7% (17 respondents) this 
quarter and their comments included: 

'Making it a safer place; Have libraries in all suburbs you live in; Free shuttle service should be 
available in the weekends including Sundays at least till 6pm. Better the transport system' 

'Household safety; Vandalism; Road racers should be checked; police should have more input in 
charging or apprehending these people' 

'Stopping hooligans going at night; Not to increase the rates too much; Making the city safer at night' 

'Safety at night time; More cycle lanes; Bus lanes in peak traffic time' 

'Improve traffic flows around the city; Safety more visibility in areas and promoting individual safety; 
Better communication with public and Council' 

 

'Safety in town during evenings; Better use of the river e.g. further developing the walkway; Doing 
something about rush hour traffic; more proper cycle lanes on the roads' 

'Safety of people; The public transport; The quality of water' 

'Making sure that the rating system in the city is fair and equitable; 
 The bus service is picking up a lot but could still be improved; The central city area is still very 

unsafe for older people to want to come into town at night' 

'Maori representation in Council; General safety; more towards the community' 

'Central city in the CBD; Safety in the city is a problem; They don't abide by their own regulations' 

 

'Dog parks; Hamilton safety in the central city or any areas you live in' 

'General safety in the city at night; Dog areas awareness' 

'Central city beautification and safety; Entertainment;  
Continuity of educational growth to our children' 

 

'Safety; Improving Hamilton; Cleaning up rough areas' 

'Safety in the CBD; Making the river area more appealing (more development)' 

'Safety in the communities' 

'Safety issues' 

 

 

Graffiti: MAT 9.4% (MAT n = 66) 

Graffiti was mentioned by 10 respondents this quarter (5.7%) with comments that included: 

'Traffic management throughout the city; They should look at the facilities for encouraging people 
and visitors into the city. They should keep the gardens and the lake up to scratch; Safety in city for 

example graffiti and the boys who walk around in groups.' 

'Getting rid of graffiti; Property security; More facilities for children / teenagers' 

'Graffiti around the area is disgusting; Rubbish clean up needs to be looked at (people need to put 
their rubbish in bins); The intersection at the end of Greenwood and Kahikatea Drive needs to be 

looked at; it is so hard to get on the road because the traffic is fast and always busy' 

'Traffic along Hukanui Road; Graffiti all over the city; The Stadium is very disappointing; it is too 
rugby focused. It is not a good use of rate payers’ money when it is only used for one segment of 

society.  Also the V8 car racing; I don’t think it does the city any good. Why would we have anything 
like the V8s when all we get is pollution?' 

'Taggers continue to be a nuisance; Improving the bus service more. Orbiter good' 
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'Parking costs too high (includes airport parking); Graffiti; more attention paid to that; Do up the 
YMCA or get a new stadium' 

'Youth in our city; Unemployment (schemes to take these kids off the streets); Tagging - I still see it 
on people's properties, like fences etc' 

'Keeping up to getting rid of the Graffiti from area where it is; Sewer problems; we almost always 
have problems with the Councils sewer system; it's usually blocked' 

'Graffiti, generally around city; Updating the lake; Doing something about the water from the taps; 
there's a distinct taste to the water' 

'Graffiti from the city centre and other neighbouring areas; Value for money out of our rates' 

 

 

Rates: MAT 9.4% (MAT n = 66) 

A number of the sample (10.2% or 18 respondents for this quarter) mentioned rates as an issue. 
These comments included: 

'Stopping hooligans going at night; Not to increase the rates too much; Making the city safer at night' 

'Making sure that the rating system in the city is fair and equitable; 
 The bus service is picking up a lot but could still be improved; The central city area is still very 

unsafe for older people to want to come into town at night' 

'Graffiti from the city centre and other neighbouring areas; Value for money out of our rates' 

'Roading; morning traffic in central city; Rate increases; try to keep the rates as low as possible' 

'Why are the Council allowing the Waipa Delta to leave the area?; There are too many speed bumps 
in the roads. The general road planning; it seems to be wrong; The Council needs to look at why the 

rates are constantly going up' 

 

'Roading. The designs - the corner of the roads are narrowing; Rates i.e. value for money; 
Shrubberies selection around the roundabouts. The heights of the shrubs block views' 

'Keeping rates down; Have more by-pass roads; More advertising of things that are happening in 
Hamilton such as the river walk' 

'If the property value goes up the rates go up, so if they go down then the rates should go down as 
well; Another bridge by Fairfield Bridge' 

'Traffic movement at peak hours; Rates, (maintaining services, financial pressures); 
 Catering for all age ranges, (making sure services are provided for all ages, 

 awareness of public wishes; staying in tune with public)' 

'Try not to increase rates at this uneasy economic time; 
 Public transport is not readily available during the latter part of the evenings - say after 8pm; 

 Look at putting in a swimming pool in our area (Rototuna)' 

 

'Rates too high; Car parking too expensive; Leave Garden Place as it is' 

'Reducing rates that we pay each year; No salary increases for the next 12 months; 
 Reduce the city’s debt' 

'Keeping rates down; Keeping buildings and facilities in good order' 

'Quality of drinking water; Keeping the rate rises as low as possible so rates are not increased; 
better value for money; Continue with events like major events happening in the last few years' 

 

'Keeping the rates down; The boxing fight is an issue that should have some debate on it because 
how much is going to cost and who is paying for it' 

'Keep rates low due to the present economic situation' 

'Rate-payers value for money, making sure money is spent wisely' 

'Value for money for what we pay' 
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Recreational facilities / services: MAT 7.8% (MAT n  = 55) 

Community events or recreational facilities were mentioned by 14 respondents this quarter (8.0%). 

'Getting rid of graffiti; Property security; More facilities for children / teenagers' 

'Liquor bans in the streets for young children is wrong; it is taking them off the main street into off 
dark quiet streets; it is better to see them than not knowing where they are; Amount of chlorine in the 

pools is disgusting; they need to clean the pipes out or the water at Waterworld; 
 you get all sorts of things floating around' 

'Parking costs too high (includes airport parking); Graffiti; more attention paid to that; 
 Do up the YMCA or get a new stadium' 

'Quality maintenance for sporting facilities; 
 Roading i.e. keeping the traffic moving (traffic congestion)' 

'Roading - the design and layout of them; For the Claudelands Events Centre upgrade to go ahead; 
River developed, Waipa Delta retained' 

 

'Public facilities for events and concerts need to be clean; Dog exercising areas need to be more 
safe and should let us know where they are; Road works need be done at night or at off peak hours' 

'Need to have more friendly areas for teenagers such as having places that are fundamental and 
helps them to grow plus having more activities; Traffic density' 

'Try not to increase rates at this uneasy economic time; 
 Public transport is not readily available during the latter part of the evenings - say after 8pm; 

 Look at putting in a swimming pool in our area (Rototuna)' 

'The cleanliness of the public pools; Parking facilities in the CBD area; 
 Access to changing rooms at the public pools' 

'They should involve the public more, collect public opinions on projects. Personally I think they 
spent too much money on the street opposite the Museum; Build more swimming pools for the 

people of Hamilton. In Auckland, every community has its own indoor swimming pools but Hamilton 
just has one; V8 race, good idea but not very productive since they split up the traffic. The people 
from Auckland parked in Rototuna and so the business in the CBD of Hamilton was not good as 

good as expected. The Council did not organise it properly' 

 

'I live on 292 Clarkin Road Fairfield; there is a bus stop right outside my door with no rubbish bin. All 
the rubbish comes down my drive and in my garden because of this; Waterworld at Te Rapa needs 

looking at. It says in advertising that it is now a top notch facility. Council needs to go over to 
Australia or even up to Auckland to see what a top notch facility offers; The kerbside trees in older 

areas like Fairfield; the trees are huge and need cutting back. The trees outside my place and down 
Clarkin Road need maintaining' 

'The Council should proceed with the Claudelands Event Centre;  
The Council should proceed with the indoor stadium at Claudelands Showgrounds; Investigate the 

further development of the Waikato Stadium' 

'Build that amazing stadium at Claudelands; Have recycled bins like they have at Raglan (four 
separate entrances on the bins); Continue to upgrade the main street' 

'The construction of the new Claudelands Event Centre should be delayed, timing inappropriate' 

 

 

Planning / City development: MAT 7.4% (MAT n = 52) 

Thirteen respondents (7.4%) for the March quarter commented on the need for planning although this 
was articulated in a number of ways. These comments included: 

'Safety; Improving Hamilton; Cleaning up rough areas' 

'Water and Waste; separation of grey and black water; recycle grey water for irrigation; Roading; 
more upgrading of roading in preventative maintenance, too much pot holing in heavier traffic areas; 

Need more judicious planning in city expansion; improved public transport' 

'The high cost of development contributions, so it hinders development; Traffic in peak hours is very 
bad; very difficult to get anywhere; The slowness in releasing new land for development' 
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'Roading round the inner city; Developing low cost housing' 

'Stop building apartment complexes in the city (for students); they are awful, it creates traffic 
problems; Making more use of the river frontage; I feel like it has big potential' 

'Making sure our roads stay congestion free; Ensuring the CBD does not become a dead zone with 
shopping centres; Maintaining commercial interest in the area' 

'Rates too high; Car parking too expensive; Leave Garden Place as it is' 

'The kerbside (collection); I want to be able to recycle plastic rubbish bags and they do not take 
them at the moment; Keep the Waipa Delta; Concerned about the amount of developing that is 

happening and the green space that is being used and not preserving the greenery in the city. I am 
also concerned about the amount of townhouses that are going up on relatively small spaces' 

'The future; How to manage growth and what areas in the town should it grow; 
 Affordability of all services' 

 

'Better housing; Playing fields; Motivation in biking' 

'Maintaining growth and infrastructure to keep up with the growth; 
 Serving their ratepayers within a really clear vision for Hamilton' 

'Clean the river up; Keep modernising facilities' 

'No commercial type properties in residential area; Radius should not be allowed to operate 
apartment villas on Delamere Road' 

 

 

Water: MAT 6.3% (MAT n = 44) 

This was followed by a number of respondents who thought the water was an important issue, (4.0% 
or 7 respondents this quarter). This was articulated in a number of ways and included comments like: 

'Safety of people; The public transport; The quality of water' 

'Graffiti, generally around city; Updating the lake; Doing something about the water from the taps; 
there's a distinct taste to the water' 

'Waikato River because the water is not clean; Traffic - during the morning, especially across the 
bridge; The road service; some intersections can put traffic light or roundabout' 

'Water and Waste; separation of grey and black water; recycle grey water for irrigation; Roading; 
more upgrading of roading in preventative maintenance, too much pot holing in heavier traffic areas; 

Need more judicious planning in city expansion; improved public transport' 

 

'Water; Roads; Refuse and recycling' 

'Providing sun shaded modern play areas for children and having them cleaned and maintained 
weekly; Safe water for under fives to drink; Getting Council to pass a by-law for water tanks to be 

built for home when we end up with water restrictions. Needs to be addressed' 

'Quality of drinking water; Keeping the rate rises as low as possible so rates are not increased; 
better value for money; Continue with events like major events happening in the last few years' 

 

 

Events / entertainment: MAT 6.1% (MAT n = 43) 

A similar number commented on events either upcoming or those having taken place in Hamilton or 
the need for more events (11 respondents this quarter (6.3%)). 

'Central city beautification and safety; Entertainment; 
 Continuity of educational growth to our children' 

'Traffic along Hukanui Road; Graffiti all over the city; The Stadium is very disappointing; it is too 
rugby focused. It is not a good use of rate payers’ money when it is only used for one segment of 

society.  Also the V8 car racing; I don’t think it does the city any good 
. Why would we have anything like the V8s when all we get is pollution?' 

'More public transport options and routes; More international events like the V8's; 
 Roading infrastructure needs to be done right first time' 
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'Add a crossing in Hukanui Road near Brookview Court or come and see that area; 
 Have lots of events in Central City' 

'Traffic services i.e. buses; Road congestion Nawton area and into and out of the city; With the V8s - 
the length of time its taken to get things tidied up and back to normal' 

 

'Traffic congestion especially near Pukete and  Wairere Drive; Providing more outside activities free 
of charge; Making parking in the CBD (free)' 

'They should involve the public more, collect public opinions on projects. Personally I think they 
spent too much money on the street opposite the Museum; Build more swimming pools for the 

people of Hamilton. In Auckland, every community has its own indoor swimming pools but Hamilton 
just has one; V8 race, good idea but not very productive since they split up the traffic. The people 
from Auckland parked in Rototuna and so the business in the CBD of Hamilton was not good as 

good as expected. The Council did not organise it properly' 

 

'Smaller aspects such as footpaths walkways etc need to be fixed up before investing in large capital 
expenditure i.e. Stadiums; Focus on getting more events happening in Hamilton City' 

'Quality of drinking water; Keeping the rate rises as low as possible so rates are not increased; 
better value for money; Continue with events like major events happening in the last few years' 

'Keeping the rates down; The boxing fight is an issue that should have some debate on it because 
how much is going to cost and who is paying for it' 

'Street car racing with the economy and how it effects CBD of Frankton' 

 

 

Youth: MAT 5.1% (MAT n = 36) 

Youth or concerns about youth was an important issue for 9 respondents this quarter (5.1%). 

'Getting rid of graffiti; Property security; More facilities for children / teenagers' 

'Noise on Hukanui Road is very noisy; should have silence seal on the roads; More control on youth 
behaviour; they go around and pull out letter boxes etc; Shouldn't charge GST. Roads are neglected 

when it comes to road sweeping. I always have leaves on my property' 

'Youth, gangs, doesn't seem to be a lot for them to do that's constructive; 
 Focus on helping families to cope; education for parents to parent appropriately 

 and without violence; Make city more cycle-friendly' 

'More security at night for youngsters' 

'Reducing crime; Truancy for the young youth' 

 

'Security; Youth gangs' 

'Youth in our city; Unemployment (schemes to take these kids off the streets); Tagging - I still see it 
on people's properties, like fences etc' 

'Need to have more friendly areas for teenagers such as having places that are fundamental and 
helps them to grow plus having more activities; Traffic density' 

'Youth and homeless people and elderly; Cultural' 

 

 

Upgrade / Rejuvenate City Centre: MAT 4.1% MAT (n =  29) 

Four respondents in the March quarter (2.3%) felt improving the City Centre was an issue. 

'Central city beautification and safety; Entertainment; 
 Continuity of educational growth to our children' 

'Making sure our roads stay congestion free; Ensuring the CBD does not become a dead zone with 
shopping centres; Maintaining commercial interest in the area' 
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'Hamilton city block is a mess. Not an inviting place for shopping for a lady my age. All it has got is 
restaurants for eating out; The parking is a problem' 

'Build that amazing stadium at Claudelands; Have recycled bins like they have at Raglan (four 
separate entrances on the bins); Continue to upgrade the main street' 

 

 

Rubbish collection / cost: MAT 4.0% (MAT n = 28) 

A number of respondents (10 or 5.7%) this quarter commented on rubbish collection or rubbish 
disposal as an issue. 

'Graffiti around the area is disgusting; Rubbish clean up needs to be looked at (people need to put 
their rubbish in bins); The intersection at the end of Greenwood and Kahikatea Drive needs to be 

looked at; it is so hard to get on the road because the traffic is fast and always busy' 

'Streets and traffic flow; Rubbish and sewage in parks' 

'Water; Roads; Refuse and recycling' 

'Means of collecting rubbish; Sorting out central parking 
 e.g. two or three hours of free parking and large fines for over stayers' 

'Recycling services, rubbish collection, cleaner roads; Better services with libraries e.g. work with 
schools more often; more up to date material' 

 

'Have the ability to put out more rubbish; No paper recycling in RD areas e.g. from Crosby Road up 
to Rototuna Road where new subdivisions are being opened up; Look at putting a toilet block down 
Deys Park off River Road (opposite Perindale Drive). Clements Park and Chartwell Park could also 

do with toilet blocks as children use these parks for soccer on weekends' 

'Need to have another rubbish bag go out (at least three rather than two); Recycling all plastic 
instead of just a few types; Need to take broken glass as well as broken bottles' 

'The refuse collections; would like to have a refuse collections for larger items monthly; 
 Wheelie bins for recycling i.e. rubbish, plastic, cans, bottles, compost, i.e. lawn clippings from 

gardens / pruning to be collected fortnightly' 

'More rubbish bins at the bus depot; There is more rubbish left when they come round for the weekly 
rubbish pick up; they need to pick up what they drop' 

'Working on getting a more suitable system happening for rubbish pick-ups; possibly 2 times a day' 

 

 

Recycling: MAT 3.8% (MAT n = 27) 

Nine respondents this quarter (5.1%) commented on the need for better recycling. These comments 
included: 

'Making safer pedestrian crossings for children in my area; Increasing the number of plastic 
recycling like in Wellington, they cater for 4 and 5 as well while Hamilton has just 2 numbers for 

recycling plastics; Controlling the boy racers' 

'Water; Roads; Refuse and recycling' 

'Environment; Waste; Road safety' 

'The kerbside (collection); I want to be able to recycle plastic rubbish bags and they do not take 
them at the moment; Keep the Waipa Delta; Concerned about the amount of developing that is 

happening and the green space that is being used and not preserving the greenery in the city. I am 
also concerned about the amount of townhouses that are going up on relatively small spaces' 

'Recycling services, rubbish collection, cleaner roads; Better services with libraries e.g. work with 
schools more often; more up to date material' 

 

'Have the ability to put out more rubbish; No paper recycling in RD areas e.g. from Crosby Road up 
to Rototuna Road where new subdivisions are being opened up; Look at putting a toilet block down 
Deys Park off River Road (opposite Perindale Drive). Clements Park and Chartwell Park could also 

do with toilet blocks as children use these parks for soccer on weekends' 
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'Need to have another rubbish bag go out (at least three rather than two); Recycling all plastic 
instead of just a few types; Need to take broken glass as well as broken bottles' 

'The refuse collections; would like to have a refuse collections for larger items monthly; 
 Wheelie bins for recycling i.e. rubbish, plastic, cans, bottles, compost, i.e. lawn clippings from 

gardens / pruning to be collected fortnightly' 

'Build that amazing stadium at Claudelands; Have recycled bins like they have at Raglan (four 
separate entrances on the bins); Continue to upgrade the main street' 

 

 

Development of river area: MAT 3.3% (MAT n = 23) 

A small number (7 respondents this quarter (4.0%)) thought the development of the river area was an 
important issue and commented: 

'Probably the stuff at the river, walkways; Make streets safer at night' 

'Safety in town during evenings; Better use of the river e.g. further developing the walkway; Doing 
something about rush hour traffic; more proper cycle lanes on the roads' 

'Safety in the CBD; Making the river area more appealing (more development)' 

'Roading - the design and layout of them; For the Claudelands Events Centre upgrade to go ahead; 
River developed, Waipa Delta retained' 

 

'Stop building apartment complexes in the city (for students); they are awful, it creates traffic 
problems; Making more use of the river frontage; I feel like it has big potential' 

'More use of the river; Free parking in the central city; 
 More services for people who are unable to drive and get to places' 

'Publicising or promoting Hamilton more; 
 Maybe have something extended from the river bank cafe etc' 

 

 

Cycling facilities: MAT 3.1% (MAT n = 22) 

Six respondents in the March quarter (3.4%) said there was a need for improvement in the cyclist’s 
facilities and commented: 

'Youth, gangs, doesn't seem to be a lot for them to do that's constructive; 
 Focus on helping families to cope; education for parents to parent appropriately and without 

violence; Make city more cycle-friendly' 

'Safety at night time; More cycle lanes; Bus lanes in peak traffic time' 

'Safety in town during evenings; Better use of the river e.g. further developing the walkway; Doing 
something about rush hour traffic; more proper cycle lanes on the roads' 

 

'The roading system, cycle lanes should be wider; Poorly attended to wheelchairs and mobility 
scooters The roads are inappropriate for power chairs' 

'Better housing; Playing fields; Motivation in biking' 

'Upgrade of playground in Malcolm Street; Continue the River walk path connecting Malcolm Street 
and the Gardens; Improving the cycle paths' 

 

 

Environmental protection: MAT 3.0% (MAT n = 21) 

A number (4.0% or 7 respondents for the quarter) commented on environmental protection as an 
issue. 

'Waikato River because the water is not clean; Traffic - during the morning, especially across the 
bridge; The road service; some intersections can put traffic light or roundabout' 

'Environment; Waste; Road safety' 
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'The Environment e.g. cleaning up streams, river quality and planting more trees; Transport e.g. 
more planning of transportation around Hamilton and also the roading; Overall planning' 

'Roading, get on with bypasses; Looking after their gullies, it took 8 months to remove woolly 
nightshade from the gully we co-owned with Tainui and in the end EW did it, 

 HCC should have enforced it' 

 

'The kerbside (collection); I want to be able to recycle plastic rubbish bags and they do not take 
them at the moment; Keep the Waipa Delta; Concerned about the amount of developing that is 

happening and the green space that is being used and not preserving the greenery in the city. I am 
also concerned about the amount of townhouses that are going up on relatively small spaces' 

'Maintaining parks and gardens and putting protection orders on trees; 
 Children’s play areas; need more smaller community ones' 

'Clean the river up; Keep modernising facilities' 

 

 

Clean city: MAT 2.8% (MAT n = 20) 

A few respondents this quarter (5 respondents or 2.8%) mentioned the general cleanliness of the city 
or cleaning parts of this as one of the 3 most important issues. These comments included: 

'Noise on Hukanui Road is very noisy; should have silence seal on the roads; More control on youth 
behaviour; they go around and pull out letter boxes etc; Shouldn't charge GST. Roads are neglected 

when it comes to road sweeping. I always have leaves on my property' 

'Safety; Improving Hamilton; Cleaning up rough areas' 

'Rethink the Peacock Road expansion and go to the North; More frequent gutter sweeping' 

'Recycling services, rubbish collection, cleaner roads; Better services with libraries e.g. work with 
schools more often; more up to date material' 

'Cleaning up the streets; Fixing up the footpaths' 

 

 

Parks & gardens: MAT 2.7% (MAT n = 19) 

Five respondents this quarter (2.8%) felt parks and gardens were an issue and commented: 

'Traffic management throughout the city; They should look at the facilities for encouraging people 
and visitors into the city. They should keep the gardens and the lake up to scratch; Safety in city for 

example graffiti and the boys who walk around in groups.' 

'They need to promote Hamilton; They should keep and maintain the tourist areas such as lake. I 
saw dead ducks lying around in the water; Have more security cameras is the city' 

'Graffiti, generally around city; Updating the lake; Doing something about the water from the taps; 
there's a distinct taste to the water' 

'Traffic; Making it a little more aesthetically pleasing; More parks, more green areas' 

'Maintaining parks and gardens and putting protection orders on trees; 
 Children’s play areas; need more smaller community ones' 

 

 

Expenditure: MAT 2.7% (MAT n = 19) 

Expenditure was mentioned by 3.4% this quarter as an issue (6 respondents): 

'Expenditure for Claudelands showgrounds. Improving tourist attractions i.e. Waipa Delta; 
 The traffic control situation in Barclay Avenue' 

'Improving the traffic flow in the city during day time; Promoting the city to have more tourists; 
Spending our money very wisely' 

'Reducing rates that we pay each year; No salary increases for the next 12 months; 
 Reduce the city’s debt' 
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'Smaller aspects such as footpaths walkways etc need to be fixed up before investing in large capital 
expenditure i.e. Stadiums; Focus on getting more events happening in Hamilton City' 

'Think very carefully about big projects in these financial times; Cut down on consultants' 

'Finance. Well using the rate payers’ money, not wasted' 

 

 

City Beautification: MAT 2.6% (MAT n = 18) 

Two respondents this quarter (1.1%) mentioned city beautification as an important issue with 
comments that included: 

'Traffic infrastructure; Beautification; Normal infrastructure e.g. water and sewage' 

'Traffic; Making it a little more aesthetically pleasing; More parks, more green areas' 

 

 

Footpaths: MAT 2.4% (MAT n = 17) 

Footpaths or pedestrian access was mentioned by 1.7% this quarter (3 respondents): 

'Smaller aspects such as footpaths walkways etc need to be fixed up before investing in large capital 
expenditure i.e. Stadiums; Focus on getting more events happening in Hamilton City' 

'Cleaning up the streets; Fixing up the footpaths' 

'The footpaths are rough and not comfortable' 

 

 

Street / Park lighting: MAT 2.4% (MAT n = 17) 

Two respondents this quarter (1.1%) mentioned lighting as one of the 3 most important issues. These 
comments included: 

'Lights in the parks; Traffic; Keeping the city safe' 

'Parking needs to be more bigger than small and compact; More lights in the city; it’s too dark' 

 

 

Market the City / tourism: MAT 2.4% (MAT n = 17) 

Marketing of the city or tourism was mentioned by 6 respondents (3.4%) this quarter: 

'Traffic management throughout the city; They should look at the facilities for encouraging people 
and visitors into the city. They should keep the gardens and the lake up to scratch; Safety in city for 

example graffiti and the boys who walk around in groups.' 

'They need to promote Hamilton; They should keep and maintain the tourist areas such as lake. I 
saw dead ducks lying around in the water; Have more security cameras is the city' 

'Keeping rates down; Have more by-pass roads; More advertising of things that are happening in 
Hamilton such as the river walk' 

 

'Expenditure for Claudelands showgrounds. Improving tourist attractions i.e. Waipa Delta; The traffic 
control situation in Barclay Avenue' 

'Improving the traffic flow in the city during day time; Promoting the city to have more tourists; 
Spending our money very wisely' 

'Publicising or promoting Hamilton more; 
 Maybe have something extended from the river bank cafe etc' 
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Community: MAT 2.1% (MAT n = 15) 

Community support or the community were mentioned by 2.3% of the sample this quarter (4 
respondents). 

'Youth, gangs, doesn't seem to be a lot for them to do that's constructive; 
 Focus on helping families to cope; education for parents to parent appropriately and without 

violence; Make city more cycle-friendly' 

'Maori representation in Council; General safety; more towards the community' 

'Community activities; Residential amenity; Trees' 

'Helping people in the community' 

 

 

Waipa Delta: MAT 1.7% (MAT n = 12) 

Four respondents (2.3%) mentioned the Waipa Delta as an issue in the March quarter with these 
comments: 

'Roading - the design and layout of them; For the Claudelands Events Centre upgrade to go ahead; 
River developed, Waipa Delta retained' 

'Why are the Council allowing the Waipa Delta to leave the area?; There are too many speed bumps 
in the roads. The general road planning; it seems to be wrong; 

 The Council needs to look at why the rates are constantly going up' 

'Expenditure for Claudelands showgrounds. Improving tourist attractions i.e. Waipa Delta; The traffic 
control situation in Barclay Avenue' 

'The kerbside (collection); I want to be able to recycle plastic rubbish bags and they do not take 
them at the moment; Keep the Waipa Delta; Concerned about the amount of developing that is 

happening and the green space that is being used and not preserving the greenery in the city. I am 
also concerned about the amount of townhouses that are going up on relatively small spaces' 

 

 

Wastewater / Sewerage: MAT 1.7% (MAT n = 12) 

There was a range of comments about the wastewater / sewerage as an issue for 5 respondents this 
quarter (2.8%) that included: 

'Keeping up to getting rid of the Graffiti from area where it is; Sewer problems; we almost always 
have problems with the Councils sewer system; it's usually blocked' 

'Streets and traffic flow; Rubbish and sewage in parks' 

'Water and Waste; separation of grey and black water; recycle grey water for irrigation; Roading; 
more upgrading of roading in preventative maintenance, too much pot holing in heavier traffic areas; 

Need more judicious planning in city expansion; improved public transport' 

'The Pukete Bridge should be a 4 lane; 
 Water Supply / Sewage needs to be worked on in Rukahia area' 

'Traffic infrastructure; Beautification; Normal infrastructure e.g. water and sewage' 

 

 

Playgrounds: MAT 1.6% (MAT n = 11) 

Four respondents in the March quarter mentioned playgrounds as an issue (2.3%). 

'Upgrade of playground in Malcolm Street; Continue the River walk path connecting Malcolm Street 
and the Gardens; Improving the cycle paths' 

'Maintaining parks and gardens and putting protection orders on trees;  
Children’s play areas; need more smaller community ones' 

'Providing sun shaded modern play areas for children and having them cleaned and maintained 
weekly; Safe water for under fives to drink; Getting Council to pass a by-law for water tanks to be 

built for home when we end up with water restrictions. Needs to be addressed' 
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'Kids playground area, burnt down but nothing done about it' 

 

 

Disabled access: MAT 1.6% (MAT n = 11) 

Disabled access was mentioned by 2.8% of the sample this quarter. 

'The Roundabout at the Wairere Drive River Road intersection. The flax planted on that roundabout 
is too tall and restricts ones view of other traffic. I would like to see the flax removed. I like the way 
stones have been used on the Thomas Road roundabout that is up towards the Gordonton Road. It 
is vandal proof too; To have easier access for outside Retirement Villages for people to cross the 

road. Especially people on walkers or on scooters' 

'Public toilets need to be maintained regularly; some of the toilets are very disgusting; Road works at 
night would be better because they just hold up traffic so most times you have to find other ways to 

get to work; very frustrating; Better for facilities for disabilities' 

'The roading system, cycle lanes should be wider; Poorly attended to wheelchairs and mobility 
scooters The roads are inappropriate for power chairs' 

'They should look at controlling the provision of tables and chairs and should be just on one side of 
the road; Some of the gutters are quite hard on the scooters' 

'Pedestrian access for mobility scooters. A lot more being used than what there was' 

 

 

Sports grounds: MAT 1.4% (MAT n = 10) 

There were 2 respondents (1.1%) this quarter who raised sports grounds as an issue. Their 
comments included: 

'Quality maintenance for sporting facilities; 
 Roading i.e. keeping the traffic moving (traffic congestion)' 

'Better housing; Playing fields; Motivation in biking' 

 

 

Communication: MAT 1.4% (MAT n = 10) 

Communication was mentioned by 2.3% or 4 respondents for this quarter. 

'Improve traffic flows around the city; Safety more visibility in areas and promoting individual safety; 
Better communication with public and Council' 

'They should involve the public more, collect public opinions on projects. Personally I think they 
spent too much money on the street opposite the Museum; Build more swimming pools for the 

people of Hamilton. In Auckland, every community has its own indoor swimming pools but Hamilton 
just has one; V8 race, good idea but not very productive since they split up the traffic. The people 
from Auckland parked in Rototuna and so the business in the CBD of Hamilton was not good as 

good as expected. The Council did not organise it properly' 

'Maintaining growth and infrastructure to keep up with the growth; 
 Serving their ratepayers within a really clear vision for Hamilton' 

'Work on communication with community (maybe employ translators)' 

 

 

Core services: MAT 1.4% (MAT n = 10) 

Providing the core services were mentioned by 1.1% of the sample (2 respondents this quarter). 
These comments included: 

'Traffic infrastructure; Beautification; Normal infrastructure e.g. water and sewage' 

'Maintaining growth and infrastructure to keep up with the growth; 
 Serving their ratepayers within a really clear vision for Hamilton' 
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Toilets: MAT 1.3% (MAT n = 9) 

Two respondents (1.1%) for the March quarter commented on toilets as an issue: 

'Public toilets need to be maintained regularly; some of the toilets are very disgusting; Road works at 
night would be better because they just hold up traffic so most times you have to find other ways to 

get to work; very frustrating; Better for facilities for disabilities' 

'Have the ability to put out more rubbish; No paper recycling in RD areas e.g. from Crosby Road up 
to Rototuna Road where new subdivisions are being opened up; Look at putting a toilet block down 
Deys Park off River Road (opposite Perindale Drive). Clements Park and Chartwell Park could also 

do with toilet blocks as children use these parks for soccer on weekends' 

 

 

Noise Control: MAT 1.3% (MAT n = 9) 

A small number (0.6%) or 1 respondent for the quarter felt noise control was an issue with this 
comment: 

'The noises from cars i.e. wheelies and speeding in residential areas' 

 

 

Stormwater: MAT 1.3% (MAT n = 9) 

No respondents this quarter (0.0%) mentioned stormwater as an issue. 

 

 

Animal Control: MAT 1.1% (MAT n = 8) 

Three respondents (1.7%) mentioned issues to do with animal control this quarter: 

'Dog parks; Hamilton safety in the central city or any areas you live in' 

'General safety in the city at night; Dog areas awareness' 

'Public facilities for events and concerts need to be clean; Dog exercising areas need to be more 
safe and should let us know where they are; Road works need be done at night or at off peak hours' 

 

 

Walkways: MAT 1.1% (MAT n = 8) 

Five respondents in the March quarter (2.8%) commented on the need for better walkways. These 
comments included: 

'Probably the stuff at the river, walkways; Make streets safer at night' 

'Safety in town during evenings; Better use of the river e.g. further developing the walkway; Doing 
something about rush hour traffic; more proper cycle lanes on the roads' 

'Upgrade of playground in Malcolm Street; Continue the River walk path connecting Malcolm Street 
and the Gardens; Improving the cycle paths' 

'Smaller aspects such as footpaths walkways etc need to be fixed up before investing in large capital 
expenditure i.e. Stadiums; Focus on getting more events happening in Hamilton City' 

'Have areas along the river where you can walk your dog' 

 

 

Health System: MAT 1.0% (MAT n = 7) 

No respondents had issues with the health system this quarter. 
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Arts: MAT 1.0% (MAT n = 7) 

No respondents mentioned the arts as an issue this quarter. 

 

 

 

Senior Citizens: MAT 0.9% (MAT n = 6) 

Senior Citizens or facilities for the elderly were mentioned by one respondent (0.6%) this quarter. 

'Youth and homeless people and elderly; Cultural' 

 

 

Education: MAT 0.9% (MAT n = 6) 

Education was mentioned by 0.6% of the sample this quarter (1 respondent): 

'Central city beautification and safety; Entertainment; 
 Continuity of educational growth to our children' 

 

 

Consultation: MAT 0.9% (MAT n = 6) 

Consultation was mentioned by no respondents this quarter. 

 

 

Libraries: MAT 0.7% (MAT n = 5) 

Libraries were mentioned by 2 respondents as an issue for them this quarter: 

'Making it a safer place; Have libraries in all suburbs you live in; Free shuttle service should be 
available in the weekends including Sundays at least till 6pm. Better the transport system' 

'Recycling services, rubbish collection, cleaner roads; Better services with libraries e.g. work with 
schools more often; more up to date material' 

 

 

Multi Cultural: MAT 0.6% (MAT n = 4) 

Multi cultural issues were mentioned by 1 respondent (0.6%) this quarter as an issue. 

'Youth and homeless people and elderly; Cultural' 

 

 

Debt: MAT 0.6% (MAT n = 4) 

One respondent mentioned debt in the March quarter: 

'Reducing rates that we pay each year; No salary increases for the next 12 months; 
 Reduce the city’s debt' 

 

 

Electricity / Energy: MAT 0.6% (MAT n = 4) 

Electricity was not an issue for any respondents in the March quarter. 
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Employment/development: MAT 0.6% (MAT n = 4) 

One respondent this quarter mentioned creating employment or attracting new business or 
developments to Hamilton: 

'Youth in our city; Unemployment (schemes to take these kids off the streets); 
 Tagging - I still see it on people's properties, like fences etc' 

 

 

Councillor concerns: MAT 0.4% (MAT n = 3) 

No respondents this quarter mentioned concerns with Councillors. 

 

 

Stadium: MAT 0.4% (MAT n = 3) 

Two respondents (1.1%) mentioned the Stadium this quarter with these comments: 

'Traffic along Hukanui Road; Graffiti all over the city; The Stadium is very disappointing; it is too 
rugby focused. It is not a good use of rate payers’ money when it is only used for one segment of 

society.  Also the V8 car racing; I don’t think it does the city any good. Why would we have anything 
like the V8s when all we get is pollution?' 

'The Council should proceed with the Claudelands Event Centre; 
 The Council should proceed with the indoor stadium at Claudelands Showgrounds; Investigate the 

further development of the Waikato Stadium' 

 

 

Museum: MAT 0.4% (MAT n = 3) 

The Museum was not mentioned by anyone this quarter as an issue. 

 

 

Old Buildings: MAT 0.3% (MAT n = 2)  

No respondents mentioned old buildings this quarter. 

 

 

Other issues: 

There was a range of other issues that included: 

'Noise on Hukanui Road is very noisy; should have silence seal on the roads; More control on youth 
behaviour; they go around and pull out letter boxes etc; Shouldn't charge GST. Roads are neglected 

when it comes to road sweeping. I always have leaves on my property' 

'Horse riding; Getting rid of hoons at night. The police should patrol more often especially at night; 
Roading is shocking' 

 

'Maori representation in Council; General safety; more towards the community' 

'Central city in the CBD; Safety in the city is a problem; They don't abide by their own regulations' 

'The Roundabout at the Wairere Drive River Road intersection. The flax planted on that roundabout 
is too tall and restricts ones view of other traffic. I would like to see the flax removed. I like the way 
stones have been used on the Thomas Road roundabout that is up towards the Gordonton Road. It 
is vandal proof too; To have easier access for outside Retirement Villages for people to cross the 

road. Especially people on walkers or on scooters' 
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'Roading. The designs - the corner of the roads are narrowing; Rates i.e. value for money; 
Shrubberies selection around the roundabouts. The heights of the shrubs block views' 

'Staff training; Grey Street chip seal is very unsatisfactory; it is very noisy' 

'The high cost of development contributions, so it hinders development; Traffic in peak hours is very 
bad; very difficult to get anywhere; The slowness in releasing new land for development' 

'Traffic movement at peak hours; Rates, (maintaining services, financial pressures); 
 Catering for all age ranges, (making sure services are provided for all ages,  

awareness of public wishes; staying in tune with public)' 

'Have more bus service within Hamilton for students; The shops are shut down early, it should be 
open till late for those who are working and cannot make it there in the day' 

 

'The clutter of tables and chairs on the footpaths in lower Victoria Street. Previously signs obstructed 
the footpaths. These were discouraged by the Council but apparently a table and chair substitute 

has occurred.; Subsidising trips from home to Hospices. The cost is $150 for one trip; 
 Council should consider building a sanatorium for older people.  

The hospital can’t cope with the number of patients' 

'More use of the river; Free parking in the central city;  
More services for people who are unable to drive and get to places' 

'They should involve the public more, collect public opinions on projects. Personally I think they 
spent too much money on the street opposite the Museum; Build more swimming pools for the 

people of Hamilton. In Auckland, every community has its own indoor swimming pools but Hamilton 
just has one; V8 race, good idea but not very productive since they split up the traffic. The people 
from Auckland parked in Rototuna and so the business in the CBD of Hamilton was not good as 

good as expected. The Council did not organise it properly' 

'Community activities; Residential amenity; Trees' 

'They should look at controlling the provision of tables and chairs and should be just on one side of 
the road; Some of the gutters are quite hard on the scooters' 

 

'Reducing rates that we pay each year; No salary increases for the next 12 months; 
 Reduce the city’s debt' 

'I live on 292 Clarkin Road Fairfield; there is a bus stop right outside my door with no rubbish bin. All 
the rubbish comes down my drive and in my garden because of this; Waterworld at Te Rapa needs 

looking at. It says in advertising that it is now a top notch facility. Council needs to go over to 
Australia or even up to Auckland to see what a top notch facility offers; The kerbside trees in older 

areas like Fairfield; the trees are huge and need cutting back. The trees outside my place and down 
Clarkin Road need maintaining' 

'The future; How to manage growth and what areas in the town should it grow; 
 Affordability of all services' 

'Keeping rates down; Keeping buildings and facilities in good order' 

'Accumulations of garbage after rugby games in the area where I live' 

'Trees overgrowing footpaths; Wasps nest extermination; Promised internet cable for the city' 

 

 

Don’t know / no answer: MAT 13.3% (MAT n = 94) 

Nineteen respondents said they did not know what the 3 most important issues were or did not 
answer the question. 

'I can't think of anything at the moment' 

 

 

Positive comments: MAT 1.0% (MAT n = 7) 

One respondent (0.6%) made a positive comment this quarter: 

'Taggers continue to be a nuisance; Improving the bus service more. Orbiter good’ 
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Opportunities for involvement in decision making  
The respondents were asked the following “Council tries to ensure that the community has meaningful input 
into decision making on significant Council projects, processes and policy. Using a scale where 0 = very poor and 
10 = very good, how would you rate the opportunities Council provides for community involvement in decision 
making (e.g. making submissions to plans, involvement in working parties etc)?” 

A fifth of the respondents (22%) did not answer this question, presumably because they had not tried 
to be involved in Council decision making.  

Under half of the respondents (41%) were satisfied that the Council provided good opportunities for 
community involvement in decision making (Scores 7 – 10). The mode was a score of 8 (15%) and 
11% rated this with a score of 9 or 10 (exceeded expectations).  

A ninth of the respondents (11%) were dissatisfied that the Council provided good opportunities for 
community involvement in decision making (Scores 0 – 3) while 26% rated this as neutral (Scores 4 – 
6).  

The CSI Score is 61.9, which is 3.5 points lower than the July 2007 - June 2008 result. This infers 
there is some need to improve the way respondents perceive the opportunities for community 
involvement in Council decision making. 
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Input into decision making 
Over a fifth of the sample (22%) did not 
know or did not answer this question 
this year.  

A ninth of respondents rate the 
opportunities Council provides for 
community involvement in decision 
making as poor (11%) while 11% rated 
this as very good and 30% rate this as 
good.  

There has been a sharp decrease in 
the Index for the opportunities for 
community involvement in Council 
decision making this year.  

The Index is 61.9, which is 3.5 points 
lower than the July 2007 - June 2008 
result.  

30

32

38

34

34

28

31

33

39

11

15

14

15

14

9

7

9

7

-6

-5

-6

-5

-5

-6

-8

-13

-13

-5

-4

-4

-3

-2

-5

-4

-3

-3

22

20

15

18

22

22

16

5

8

61.9

65.4

66.3

66.9

67.2

59.8

58.6

58.5

59.0

-20 -10 0 10 20 30 40 50 60 70 80

Apr 08 - Mar
09

Jul 07 - Jun 08 

Jul 06 - Jun 07

2006

2005

2004

2003

2002

2001

% of respondents 

Good Extremely good Poor
Extremely poor Don't know/No reply Mean

 
 

Input into decision making: Trends on an Annual Bas is 

The following chart shows the trend of the CSI Scores for the opportunities Council provides for 
community involvement in decision making over the period 2001 to March 2009. The April 2008 – 
March 2009 result is 3.5 points behind the July 2007 – June 2008. This is the lowest reading since 
2004. There is a clear downward trend in the CSI Scores since 2005. 
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Input into decision making: Trends on a Quarterly B asis 

The following chart shows the quarterly trend in the CSI Scores for the opportunities Council provides 
for community involvement in decision making. The Index rose 6 points for the March quarter, 
however it must be remembered that the December Index of 56.6 was the lowest recorded by this 
quarterly monitor. There continues to be a downward trend in the quarterly CSI scores. 

Quarterly CSI Scores and Trend
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This quarter, the main reasons for feeling dissatisfied with the opportunities for community 
involvement in decision making provided by Council were that they don’t let people know what is going 
on or advertise the opportunities enough (10.2% of respondents)  

'Because I never see advertising or any clear notification of what the Council is doing.' (SS = 0) 

'I did not know about the plan' (SS = 0) 

'I haven’t been asked; never given the opportunity' (SS = 0) 

'I work in the community and I have heard nothing' (SS = 0) 

'Never receive any information about it' (SS = 0) 

'Never seen anything.' (SS = 0) 

 

'I have not received any information in regards (to) this at all' (SS = 1) 

 

'Was not aware that Council sought comment from rate payers.' (SS = 2) 

 

'I don't feel that there has been much opportunity offered' (SS = 3) 

 

'Never been asked to give an input before. ' (SS = 4) 

 

'Because I didn't hear anything about it. ' (SS = 5) 

'Don’t know what’s happening; the Council doesn’t inform the 
 people about what’s happening ' (SS = 5) 

'Haven’t had much communication' (SS = 5) 

'Haven’t seen too much' (SS = 5) 

 

'I don’t think it’s advertised very well.' (SS = 5) 

'The Council does not really get involved with communities' (SS = 5) 

'They don’t keep people in the loop ' (SS = 5) 

'We don't know much about it.' (SS = 5) 

 

 

Some respondents felt Council don’t listen to public/go ahead regardless (7.4%): 

'I was in the 85 Minogue Park management plan and felt they were condescending to us, to the in 
putters. They turn around and change plans, making people angry' (SS = 0) 

 

'Because they have already made decisions before they consult the public -  
their agenda is already set' (SS = 1) 

 

'Because I feel that our opinion doesn't do anything' (SS = 2) 

 

'They don't listen' (SS = 3) 
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'Do what they want (to) do regardless of the public.' (SS = 4) 

'We wouldn’t have a say in what we want' (SS = 4) 

'The Council does not listen to the community. We should be permitted to say Yea or Nay to any 
decision; to any moneys spent on a large scale' (SS = 4) 

'They don't really give opportunity to this; they have already made their decision prior to informing 
the community; they please themselves' (SS = 4) 

 

'The Council does not really get involved with communities' (SS = 5) 

'Some things they do, like Waipa Delta they listen to. Other times where decisions are made, and 
you've got to listen to what’s going on' (SS = 5) 

'Haven't been there. They seem to be democratic but do they really care? They have to do it 
because of the law but do they really consider the community's decision. ' (SS = 5) 

'I think the Council makes the decision before the community. The Council usually overrules the 
community decision. During the election they promise a number of things but 

 after they just fail to deliver. ' (SS = 5) 

'Most of the decisions are not done this way and they don't take any notice of people and they are 
not spending money on the Waikato Stadium.' (SS = 5) 

 

 

Others suggested there was more public involvement needed (1.7%): 

'They don’t involve us enough.' (SS = 1) 

 

'Inclusion of Maori groups in the decision making process' (SS = 2) 

 

'When there is something that the public should be involved in e.g. Council spending $240,000 at 
Parana Park when they should have been spending it on keeping the Waipa Delta here.' (SS = 4) 

 

 

Some felt they were notified too late for submissions/too late for involvement (0.6%): 

'Not enough notification' (SS = 4) 

 

 

One respondent didn’t wish to get involved (0.6%) 

'I don't know much about it and have never taken up the opportunity. 
 I do not know how hard or easy it is.' (SS = 5) 

 

 
Several other comments were offered (2.8% ) 

'Some things they do, like Waipa Delta they listen to. Other times where decisions are made, and 
you've got to listen to what’s going on' (SS = 5) 

'At least they are trying' (SS = 5) 

'Have not had the need to be involved.' (SS = 5) 

'I work at Waikato; I know the Council in general; 
 not widely known that we can contact them' (SS = 5) 

'Not very enthusiastic about it nor very negative about it 
 so I chose the middle number.' (SS = 5) 
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Some negative comments were offered (3.4%). 

'They waste too much money on the wrong things' (SS = 0) 

 

'Because I'm in business in Frankton, and we have minimal consultation from the Council at all, they 
won’t communicate with us and they are very arrogant.' (SS = 3) 

 

'Any approaches by older experienced ratepayers are met with a cool reception.' (SS = 4) 

 

'Haven't been there. They seem to be democratic but do they really care? They have to do it 
because of the law but do they really consider the community's decision. ' (SS = 5) 

'I think the Council makes the decision before the community. The Council usually overrules the 
community decision. During the election they promise a number of things but 

 after they just fail to deliver. ' (SS = 5) 

'I have seen the submission forms in certain places but it all seems a lot of jargon that ordinary 
people cannot understand, should be in more of plain English' (SS = 5) 

 

 

Others didn’t wish to comment (1.7%).   
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Quality of Council facilities and services in the p ast year 
Respondents were asked ‘and using a 10 point scale where 0 = greatly deteriorated and 10 = greatly 
improved, overall how would you rate the quality of Council facilities and services in the past 12 months?’ 

Over two thirds of the respondents, (70%) felt the quality of Council facilities and services had 
improved in the past year, including 10% who rated this with a score of 10 (greatly improved). Only 
seven respondents (1.0%) felt the quality had deteriorated and only 1 respondent (0.2%) felt it had 
greatly deteriorated. The Index is 73.7, an increase of 0.4 points from the July 2007 – June 2008 
result.  
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Quality Improvement Index: Trends on an Annual Basi s 

The following chart shows the trend with the Improvement Index over the period 1993 to March 2009. 
The Index has historically shown rises and falls. The April 2008 – March 2009 result is 0.4 points 
above the July 2007 – June 2008 result. This is the second highest reading recorded to date. 
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Quality Improvement Index: Trends on a Quarterly Ba sis 

The following chart shows the quarterly trend in the Index for the improvement in the quality of 
Council's facilities and services in the past 12 months. The Index is 73.0 for the March 2009 quarter, 
an increase of 1.2 points over the previous quarter. The latest quarter’s Index is on par with the trend 
line of the last eleven quarters. 
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Quality Improvement by demographics 

There was limited variation in proportion 
of those who felt the quality of Council 
facilities and services had improved in the 
past year by the demographic subgroups. 
The chart opposite compares these 
variables.  

The variables that appear to have had the 
greatest impact on how the respondent 
rates whether the quality of Council 
facilities and services had improved in the 
past year are: 

·  Respondents aged 65 or older are 
more likely to think the quality had 
improved (QII 80.2) versus a QII score 
of 72.3 – 73.3 for those in the other 
age brackets. 

·  Household income has a noticeable 
impact with those from the highest 
income stream appearing least likely 
to think the quality had improved (QII 
70.6). 

·  Respondents who are not in paid 
employment are more likely to think 
the quality had improved (QII 79.0) 
versus a QII score of 71.1 – 74.0 for 
those in paid employment. 

·  Those who thought they received 
good value from their rates were 
significantly more likely to think the 
quality of facilities and services had 
improved (QII 76.2) versus 66.6 for 
those who thought the value of rates 
was neutral and 60.9 for those who 
thought the value of rates was poor.  

·  Respondents who thought that 
Hamilton was a good place to live 
were significantly more likely to think 
the quality of facilities and services 
had improved (QII 75.1), versus 60.0 
for those who rated Hamilton neutral 
as a place to live. 
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Comparison of years 

Respondents were asked overall, if the 
quality of Council facilities and services 
had changed in the past year. 

The opposite chart compares this data 
for the past 18 years (except 1997), 
from 1991 to March 2009. 

The Improvement Index has increased 
0.4 points from the July 2007 – June 
2008 result. The Index is the second 
highest recorded by this monitor.  

It is important to note that an 
Improvement Index of 51 or more 
represents an improvement upon 
the previous year.   

With the Index being above 50 each 
year, this infers that the respondents 
believe the quality of Council facilities 
and services have improved each year. 
However, some years, such as 2007, 
respondents perceive greater 
improvements. 
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Why think Council facilities and services have not improved 
Respondents were asked ‘And using a 10 point scale where 0 = greatly deteriorated and 10 = greatly 
improved, overall how would you rate the quality of Council facilities and services in the past 12 months?’  The 
respondents who rated the above question at 5 or less were asked ‘Why do you feel this way?’ 

This question was asked as an open question with the answers grouped together for analysis 
purposes.  There were only 23 respondents who felt that the Council facilities had not improved 
(scores of 5 or less).  The main theme was that respondents felt that they were much the same as 
they were 12 months ago.  This included comments like: 

'Nothing has improved' (SS = 1) 

 

'Because I haven't seen anything being done' (SS = 3) 

'Haven't noticed any significant improvements' (SS = 3) 

 

'I don't feel there has been any marked change in the past year. ' (SS = 5) 

'I don't see a noticeable shift' (SS = 5) 

'I have not noticed any difference. ' (SS = 5) 

'No difference at all' (SS = 5) 

'Nothing has really changed, remains boring.' (SS = 5) 

 

'They all look much the same and have not changed significantly' (SS = 5) 

'They have not changed much' (SS = 5) 

'They haven't changed a great deal.' (SS = 5) 

'Unchanged' (SS = 5) 

 

 

A few made suggestions for improvement: 

'Some of the services and facilities need to be upgraded and well maintained' (SS = 4) 

'Upgrading everything and not working properly.' (SS = 4) 

 

'I think they could focus not only on the new areas but also the older areas.' (SS = 5) 

'The maintenance is slipping. Toilets in the city are getting rather tatty. 
 They are also subject to vandalism. ' (SS = 5) 

 

 

A few respondents felt things could be improved:  

'Because I think they could do so much better,  
there's still a lot that doesn't get talked about or done' (SS = 4) 

 

 

One respondent made a positive comment about the Council facilities: 

'I think they are trying to do things' (SS = 5) 
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One respondent felt things had got worse in the past 12 months with the following comment: 

'The maintenance is slipping. Toilets in the city are getting rather tatty. They are also subject to 
vandalism. ' (SS = 5) 

 

 

Two respondents either didn’t know or did not feel able to comment as they don’t use Council 
facilities: 

'Didn't take much notice.' (SS = 5) 

'Have not noticed anything.' (SS = 5) 

 

There was one ‘other’ comment from one respondent:  

'Lived in better places' (SS = 4) 
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Performance of Elected Members 
 

Satisfaction with Elected Members 

Respondents were asked ‘Council is made up of two main groups – the Elected Members (the Councillors and 
Mayor) and secondly the staff of Council that provide the various services and manage the various facilities. 
Overall taking everything that has happened in the past year and using the same scale where 0 is very 
dissatisfied to 10 being very satisfied, how satisfied are you with the Overall Performance of the Elected 
Members of Council in the past year (i.e. the Mayor and Councillors)?’ 

Two thirds of the respondents (62%) were satisfied with the Overall Performance of the Elected 
Members of Council in the past year (i.e. the Mayor and Councillors) (Scores of 7 – 10). The mode 
was a score of 8 (25%). An eighth of the subgroup (12%) rated the Overall Performance of the 
Elected Members with a score of 9 or 10 (exceeded expectations).  

A fifth of the sample (18%) were neutral (Scores 4 – 6) while 14 respondents (2.0%) were actually 
dissatisfied. The CSI Score was 72.0, down 0.8 points from the July 2007 - June 2008 result. The CSI 
Score still reflects a very good performance.  
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Satisfaction with the Mayor or the Councillors Tren ds on an Annual Basis 

The following chart shows the CSI Scores for the Overall Performance of the Elected Members of 
Council have varied only 5 points for the past 4 years. The current CSI score of 72.0 is 0.8 points 
lower than that recorded in July 2007 – June 2008.  
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Satisfaction with the Mayor or the Councillors Tren ds on a Quarterly Basis 

The following chart shows the quarterly trend in the CSI Scores for the Overall Performance of the 
Elected Members of Council in the past 12 months. The CSI scores have varied 10 points over the 
first eleven measures, from a high of 79.6 to a low of 69.9 in the September 2007 quarter. The latest 
quarter’s CSI Score of 70.0 is the second lowest recorded by this monitor. There is a downward trend 
in the CSI scores over the past two years. 
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Elected Members: Reasons why less than satisfied 
The respondents who rated the Elected Members with a score of 5 or less (on the scale where 0 is 
very dissatisfied to 10 being very satisfied) this quarter (n = 23; 13.1% of the sample) were asked why 
they rated the Overall Performance of Elected Members the way they did4.   

This question was asked as an open question with the answers grouped together for analysis 
purposes.  There were only a small number of respondents who were less than satisfied and these 
respondents offered a range of reasons for giving a lower score.  Most themes are only mentioned by 
1 to 3 respondents so this infers that there are no major issues with the Elected Members.   
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Twenty three respondents (13.1% of the subgroup) were less than satisfied with the elected members 
(scores of 5 or less on the scale where 0 is very dissatisfied to 10 being very satisfied). Five 
respondents this quarter (2.8% of the subgroup) did not answer as to why they were dissatisfied. The 
most common reason for dissatisfaction with the elected members was because of financial concerns. 
This was mentioned by 1.7% of the subgroup (3 respondents) with comments like: 

'The rates are too high' (SS = 4) 

 

'They spend the money in wrong areas, seem more self interested' (SS = 5) 

'Because they get paid too much. ' (SS = 5) 

 

 

Non performance or poor decision making was also mentioned by 1.7% of the subgroup (three 
respondents this quarter) with the following comments: 

'Inconvenience to customers and downturn in business being caused due to car racing in 
 Frankton area, if it's gonna keep going, a lot of people in businesses in that area could lose their 

jobs due to the economy and the car racing doesn't help. 
 It takes quite a few months before businesses start picking up.' (SS = 2) 

 

'End of the day, they are unable to do anything to help us. ' (SS = 3) 

 

'Don't think they're doing enough to improve the city.' (SS = 4) 

 

 

Three respondents for the March quarter (1.7%) said they did not know what the Councillors did. 
These comments included: 

'Basically we don’t hear very much what they do.' (SS = 5) 

'I don't know really what they are doing' (SS = 5) 

'I have no interaction with them. ' (SS = 5) 

 

 

Some respondents commented that nothing had changed (1.1%) with these comments  

'Don't see any improvement to city or crime on the city etc.' (SS = 4) 

 

'It’s pretty levelled, nothing good or nothing bad' (SS = 5) 

 

 

Some respondents mentioned other concerns with elected members. (2 respondents this quarter). 
These comments included: 

'They just don't listen' (SS = 4) 

 

'I don’t think that the Hamilton (Council) have the same direction or sense of purpose as it was with 
Mr Redmond.' (SS = 5) 

 

 

One respondent  this quarter (0.6%) mentioned the Councillors having private agendas with the 
following comment: 

'They spend the money in wrong areas, seem more self interested' (SS = 5) 
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There was several respondents this quarter who made other comments:  

'Inconvenience to customers and downturn in business being caused due to car racing in 
 Frankton area, if it's gonna keep going, a lot of people in businesses in that area could lose their 

jobs due to the economy and the car racing doesn't help. 
 It takes quite a few months before businesses start picking up.' (SS = 2) 

'No Maori representation' (SS = 2) 

 

'Redman took the chief executives job. This should not have been allowed.' (SS = 3) 

 

 

There was several respondents this quarter who had no reason for their dissatisfaction with the 
elected members or did not feel able to comment:  

'Don’t know.' (SS = 5) 

'I don't feel informed enough to make a call on that' (SS = 5) 

'I don't really know. ' (SS = 5) 
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Submissions: Why less than satisfied with your invo lvement in Council 
Decision making 
The respondents who rated the Involvement in Council Decision Making with a score of 7 or less (on 
the scale where 0 is very dissatisfied to 10 being very satisfied) were asked why they rated this the 
way they did (For the March 2009 quarter n = 11; 6.0% of the sample).   

This question was asked as an open question with the answers grouped together for analysis 
purposes.  There was a range of responses which include: (SS = Satisfaction Score) 
 

'Because they can't agree with themselves' (SS = 1) 

 

'Council don't abide by their own regulations and they bend the rules for the developers.' (SS = 2) 

 

'Because I'm not sure they are going to do it' (SS = 4) 

 

'Not sure if seen the results or outcome.' (SS = 5) 

'Because someone is always trying to change zoning for their monetary gain.' (SS = 5) 

'A failure of the Town Planning department. ' (SS = 5) 

 

'No answer' (SS = 6) 

'No answer' (SS = 6) 

 

'Still fairly satisfied.' (SS = 7) 

'It has taken so long to put it all in place.' (SS = 7) 

'No answer' (SS = 7) 
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Satisfaction with Council Staff 
Respondents who had some interaction with Council Staff were asked ‘thinking about the staff at all 
Council facilities and using the same scale where 0 is very dissatisfied to 10 being very satisfied, how satisfied 
are you with the Overall Performance of Council Staff in the past 12 months?’ 

The majority of respondents who had dealings with Council Staff (n = 530), are satisfied with the 
Overall Performance of Council Staff in the past 12 months, (86%; scores of 7 – 10). A third of the 
subgroup (36%) rated the Overall Performance of staff with a score of 9 or 10 (exceeded 
expectations). The mode was a score of 8 (35%). 

A ninth of the sample (11%) were neutral (Scores 4 – 6) while 8 respondents (1.5%) were actually 
dissatisfied. The CSI Score was 80.0, a score that reflects an exceptional performance. This is similar 
to the results from recent readings.  
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Staff Satisfaction Trends on an Annual Basis 
The following chart shows the CSI Scores have consistently remained at a high level for the past 5 
years. The current CSI score of 80.0 is 0.4 points higher than that recorded in July 2007 – June 2008. 
Note: the low score in 2004 was due to changing the question to read ‘Management and Staff’; this was 
changed back to ‘Staff’ only in 2005.  
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Staff Satisfaction Trends on a Quarterly Basis 
The following chart shows the quarterly trend in the CSI Scores for the overall performance of the 
Staff in the past 12 months. The CSI scores have varied 5.1 points over the first eleven measures, 
from a high of 81.3 to a low of 76.2. The latest quarter’s CSI Score of 80.2 is in the middle of the 
range and on par with the trend line. 
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Staff Satisfaction: Why less than satisfied 
The respondents who rated the Staff or Management with a score of 5 or less (on the scale where 0 is 
very dissatisfied to 10 being very satisfied) were asked why they rated the Overall Performance of 
Staff the way they did (For the  March 2009 quarter n = 10; 5.7% of the sample).   

This question was asked as an open question with the answers grouped together for analysis 
purposes.  There was a range of responses which include: (SS = Satisfaction Score) 

'The staff are not very understanding. 
 Sometimes they are not very friendly and not very clear.' (SS = 4) 

'Because they didn't care about our business' (SS = 4) 

'They have a lot of down time' (SS = 4) 

 

'Don't really know them. The one I see I'm very satisfied with.' (SS = 5) 

'Their PR skills need to be enhanced and improved. Be flexible and accommodating.' (SS = 5) 

'There are some good things they have done and some they haven't.' (SS = 5) 

'Don't know' (SS = 5) 

 

'The contact about objections to building plans and they were not listening and had already made 
their decision before meeting.' (SS = 5) 

'We are still waiting for a reply re my inquiry that my husband put through 
 via visiting the HCC and phone calls' (SS = 5) 

'No answer' (SS = 5) 
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Quarterly 
Interviews 

175 respondents per quarter – all are 
asked core questions 

·  All respondents are asked the core questions each quarter (175 per quarter or 700 per year) 

·  Half of the respondents asked to rate usage and satisfaction of one set of services and facilities while the other half will 
rate the second set of facilities and services.  Usage of all facilities and services will be rated by 87 respondents per 
quarter which will equate to 350 per year). 

·  Note only users are asked to rate satisfaction so the number of respondents who rate satisfaction is dependant on the 
proportion who actually used each service or facility.  

·  The survey will be too long if we ask all users who are less than satisfied every quarter.  To shorten the survey we only 
ask the less than satisfied question for services and facilities from each stream each second quarter.   

·  The services and facilities would oscillate between the two sets within each stream each quarter to ensure that there is 
some feedback for each service and facility each year. 

Half of the facilities 
and services in this 
stream asked ‘why’ if 
the score is less than 8 
in Q1 and Q3. 

The other half the 
facilities and services 
in this stream asked 
‘why’ if the score is 
less than 8 in Q2 and 
Q4. 

Half of the facilities 
and services in this 
stream asked ‘why’ if 
the score is less than 8 
in Q1 and Q3. 

 

The other half the 
facilities and services 
in this stream asked 
‘why’ if the score is 
less than 8 in Q2 and 
Q4. 

Each quarter all services 
and facilities split into 2 
streams similar to 2006 

87 respondents asked questions 
about half of the facilities and 
services (i.e. all asked usage but 
only users asked satisfaction) 

88 respondents asked questions 
about other half of the facilities and 
services (i.e. all asked usage but 
only users asked satisfaction) 

 

Individual Facilities and Services Verbatim Comment s  

Methodology for Open Questions 

Each quarter all respondents are asked the core questions (175 per quarter or 700 per year).  Half of 
the respondents are asked to rate their usage and satisfaction of one set of services and facilities 
while the other half will rate the second set of facilities and services.  Usage of all facilities and 
services are rated by 87 respondents per quarter which equates to 350 per year). 

 

Only users are asked to rate their satisfaction with each service so the number of respondents who 
provide satisfaction ratings is dependant on the proportion who actually used each service or facility.  
The survey would be too long to ask all users who are less than satisfied every quarter.  To shorten 
the survey we only ask the less than satisfied question for services and facilities from each stream 
each second quarter.   

The services and facilities would alternate between the two sets within each stream each quarter to 
ensure that there is some feedback for each service and facility each year. This means that each 
quarter, each service and facility is rated but the ‘why less than satisfied question’ is only asked every 
alternative quarter. 
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Explanation of the Measurement Process 
The satisfaction questions use a scale which ranges from 0 being very dissatisfied to 10 being very 
satisfied.   

The interpretation framework covers two streams of Council provided services, those with Customer 
Choice and those where there is No Customer Choice. Each of these streams has a different 
satisfaction score interpretation. The Customer Choice services and facilities would normally expect to 
receive higher satisfaction scores as dissatisfied customers take their business elsewhere.   

With Customer Choice services, a score of 9 or 10 out of 10 reflects the level of service has exceeded 
expectations.  A score of 8 reflects that the level of service matches what the respondent was 
expecting.  Scores below 8 tend to reflect that there was some issue with the service provided, and 
generally the lower the score, the more serious or important the issue is to the respondent. 

For No Choice services, the customer has no option but to remain with the Council provided service 
and therefore dissatisfied customers remain, frequently resulting in a lower average satisfaction score 
e.g. they can not change suppliers if they are dissatisfied and therefore more dissatisfied “customers” 
remain as users.  

With No Customer Choice services, a score of 9 or 10 out of 10 also reflects the level of service has 
exceeded expectations.  A score of 7 or 8 reflects that the level of service matches what the 
respondent was expecting.  Scores below 7 tend to reflect that there was some issue with the service 
provided, and generally the lower the score, the more serious or important the issue is to the 
respondent. 
 

Scale Customer Choice No Customer Choice 

Very Satisfied 10 

9 
Exceeds Expectations Exceeds Expectations 

8 Meets Expectation 

7 
Meets Expectation  

6 

Neutral 5 

4 

3 

2 

1 

Very Dissatisfied 0 

Lower than 
Expectation – ask why  Lower than 

Expectation – ask why  

 

It has also been noted that the reasons for being less than satisfied with many of the services and 
facilities remains the same from quarter to quarter or year to year e.g. the issues with the street 
lighting or taste of the water are generally the same from one year to the next.  

For this reason, Council Management decided it was better to only ask these questions each second 
quarter rather than have a longer questionnaire.  

The downside of quarterly interviewing is that there are a limited number of verbatim comments for a 
number of services.  This tends to be caused by two reasons: 

1. There are few users who are less than satisfied with that facility or service e.g. Hamilton Gardens or 
Hamilton Lakes 

2. There are few users of that service in any quarter and consequently only a few people to rate satisfaction 
and to provide reasons for being less than satisfied.  
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Community Services 
 

Gallagher Pools  
Reasons for being less than satisfied with the Gall agher Pools 

Respondents who rated the Gallagher Pools with a satisfaction score lower than 8 (less than satisfied) 
were asked ‘Can you tell me why you were not totally satisfied with the Gallagher Pools. In the March quarter 
2009 a third of the users were less than satisfied (6 respondents; 33%) and they commented: (SS = 
satisfaction score) 

'Needs an upgrade and they run programs when public are there ' (SS = 5) 

 

'Room for improvement in facilities so they are more wheelchair friendly' (SS = 6) 

'A bit too small and squashed up, especially outside. It's not really a family one' (SS = 6) 

'It's smaller; but they weren't very flexible' (SS = 6) 

'Too small and a lots of lanes closed for Aqua aerobics. I had a couple of small children 
 and a couple of larger children (12yr olds) that weren't allowed to go into the big pool  

and they had to go into the paddling pool' (SS = 6) 

 

'The floors always seem to be grimy and slippery and I get Athletes Foot from the floor' (SS = 7) 
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Waterworld  
Reasons for being less than satisfied with Waterwor ld 

Respondents who rated Waterworld with a satisfaction score lower than 8 (less than satisfied) were 
asked ‘Can you tell me why you were not totally satisfied with Waterworld. In the March quarter 2009 over a 
third of the users were less than satisfied (14 respondents; 37%) and the main reason given was that 
the facilities were unclean. The comments included: (SS = satisfaction score) 

'I find the chlorine smell very strong, and I feel like the pools are very dirty compared to Bayfair in 
Tauranga and The QE2 in Christchurch, there’s nothing for little kids to play on inside' (SS = 2) 

 

'Was a little bit grubby, didn't feel comfortable, too shallow for international swimming' (SS = 6) 

 

'The cleanliness of the place' (SS = 7) 

'The hygiene in the summer was terrible. The pools were needing to be closed off as too much 
peeing in the pools' (SS = 7) 

 

 

More facilities: 

'Just in the gym area, we don't have much air conditioning, not enough parking' (SS = 6) 

'Didn’t have facilities for my grandson, he was not at ease by himself' (SS = 6) 

 

'Just the parking' (SS = 7) 

 

 

Other comments: 

'I find the chlorine smell very strong, and I feel like the pools are very dirty compared to Bayfair in 
Tauranga and The QE2 in Christchurch, there’s nothing for little kids to play on inside' (SS = 2) 

 

'I have not been since it was upgraded' (SS = 5) 

 

'I am not really (a) swimmer but take my kids' (SS = 6) 

'Was a little bit grubby, didn't feel comfortable, too shallow for international swimming' (SS = 6) 

 

'It's aged a little bit' (SS = 7) 

'Bit hot and stuffy in there' (SS = 7) 

'Lack of atmosphere, have a few trouble makers who aren't dealt with or supervised' (SS = 7) 

'The service is so slow (on entering the admission is slow) and the indoor pools too overcrowded 
and not monitored right, (the 25 metre pool). Not enough supervision.' (SS = 7) 

 

 

One respondent gave no reason why they were not totally satisfied with Waterworld. 
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Founders Theatre 
Reasons for being less than satisfied with Founders  Theatre 

Half of the users of Founders Theatre in the March quarter 2009 rated this with a satisfaction score 
lower than 8 (less than satisfied) (24 respondents; 50% of the users). These respondents were asked 
‘Can you tell me why you were not totally satisfied with Founders Theatre?’ The main theme revolved around 
Founders Theatre needing an upgrade. The comments included: (SS = satisfaction score) 

Needs upgrade: 

'It was built years ago, could be updated now. In fact, the Clarence Street one is better 
 and able to cater for smaller groups' (SS = 5) 

'Just seems to be little bit aged' (SS = 5) 

 

'Bit old' (SS = 6) 

 

'Because it’s older than its competitors in other towns' (SS = 7) 

'Could do with a revamp' (SS = 7) 

'It needs an internal facelift' (SS = 7) 

'It's fine, but it needs to be updated' (SS = 7) 

 

'It’s old and needs to be updated, especially when you compare it to the  
Aotea square in Auckland; Founders Theatre is a lot older' (SS = 7) 

'Tired' (SS = 7) 

'Too old' (SS = 7) 

'Looks old and needs an upgrade' (SS = 7) 

 

 

Too small: 

'Not big enough' (SS = 5) 

 

'Bit cramped for functions' (SS = 7) 

 

 

Parking: 

'Parking again, also found that the ticket taking a seating was crap' (SS = 5) 

 

'Not enough parking, no orchestra pit. No great air conditioning' (SS = 6) 

 

 

Positive comments: 

'It is adequate for what it is used for' (SS = 7) 

 

 

Other comments: 

'Parking again, also found that the ticket taking a seating was crap' (SS = 5) 
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'Not enough parking, no orchestra pit. No great air conditioning' (SS = 6) 

'Just don't think it's right, it's lacking something' (SS = 6) 

 

'The seating is a little tight and cold  ' (SS = 7) 

'The toilets and the queue when wanting to get snack food' (SS = 7) 

 

 

Five respondents gave no reason why they were not totally satisfied with Founders Theatre. 
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Central Library 
Reasons for being less than satisfied with the Cent ral Library 

Almost a fifth of the Central Library users from the March 2009 quarter (18%; 7 respondents) rated 
the Central Library with a satisfaction score lower than 8 (less than satisfied). These respondents 
were asked ‘Can you tell me why you were not totally satisfied with the Central Library?’ Their comments 
included: (SS = satisfaction score) 

'Could not find some of the books' (SS = 5) 

 

'Bit more advertising about services provided' (SS = 6) 

 

'Difficult to get to, not good access' (SS = 7) 

'Found it hard to get around and had to ask someone for directions' (SS = 7) 

'Hard to please' (SS = 7) 

'Not unsatisfied' (SS = 7) 

'I get lost in the library; hard to find what you want' (SS = 7) 

 

 

Branch Library 
Reasons for being less than satisfied with the Bran ch Library 

A sixth of the Branch Library users from the March quarter 2009 (17%; 9 respondents) rated the 
Branch Library with a satisfaction score lower than 8 (less than satisfied). These respondents were 
asked ‘Can you tell me why you were not totally satisfied with the Branch Library?’ Their comments included: 
(SS = satisfaction score) 

'Dated; not child friendly; dark' (SS = 2) 

 

'Very tired' (SS = 4) 

 

'Does not have a good range of books' (SS = 5) 

'Lack of use references, don't go deep enough' (SS = 5) 

'The Central parking is the problem because of costs and finding a park for handicaps, 
 this should be increased for handicap parking. I am limited for mobility and finding a park 

 for myself. Our community library is great for parking' (SS = 5) 

 

'Not the selection of books I would like' (SS = 6) 

 

'Staff not that helpful' (SS = 7) 

'More material e.g. match school curriculum (Chartwell Library)' (SS = 7) 

'Trying to find books for my son who has a problem reading and found the library didn't  
have enough of what was needed' (SS = 7) 
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ArtsPost 
Reasons for being less than satisfied with the Arts Post 

A quarter of the users of ArtsPost in the March 2009 quarter rated this with a satisfaction score lower 
than 8 (less than satisfied) (5 respondents; 25% of the users). These respondents were asked ‘Can 
you tell me why you were not totally satisfied with ArtsPost?’ Their comments included: (SS = satisfaction 
score) 

'No particular reason' (SS = 6) 

 

'A little limited in terms of what it is eventing' (SS = 7) 

'I quite understand art' (SS = 7) 

'It's like a little art and craft shop from Whangarei really' (SS = 7) 

'Parking and location' (SS = 7) 
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Claudelands Events Centre 
Reasons for being less than satisfied with The Clau delands Events Centre 

Over half of the users of The Claudelands Events Centre in the March 2009 quarter rated their 
satisfaction with a score lower than 8 (less than satisfied) (26 respondents; 53% of the users). These 
respondents were asked ‘Can you tell me why you were not totally satisfied with The Claudelands Events 
Centre?’ Their comments included: (SS = satisfaction score) 

Needs upgrade 

'Dated bathroom facilities, not clean' (SS = 2) 

'Pretty run down, that’s why they are looking at redeveloping it. It's pretty shabby 
 and falling apart' (SS = 2) 

 

'It’s just; like neglected' (SS = 3) 

 

'It is old and struggling and access to car parking needs re-modelling' (SS = 4) 

 

'I think the toilets are disgusting. I don't like going in there.  
The whole place needs revamping' (SS = 5) 

'It is a bit rundown maybe, the facility is not good' (SS = 5) 

'It needs something done to it for shows' (SS = 5) 

 

'It's very old' (SS = 5) 

'Needs a big upgrade' (SS = 5) 

'Needs refurbishing, too dull and dark, looks like a block of concrete. 
 I would like to see it painted and maintained better.' (SS = 5) 

'Very old' (SS = 5) 

 

'Some of the surfaces are shabby, needs work' (SS = 6) 

'Too old' (SS = 6) 

 

'Getting too old' (SS = 7) 

'It needs the upgrade' (SS = 7) 

'It’s an old facility and hasn't changed in years' (SS = 7) 

 

 

Car parking 

'It is old and struggling and access to car parking needs re-modelling' (SS = 4) 

 

'Distance of parking, pushing a pram all the way into the events centre' (SS = 7) 
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Toilets 

'I think the toilets are disgusting. I don't like going in there.  
The whole place needs revamping' (SS = 5) 

 

'Toilets, only one block of toilets there' (SS = 7) 

 

 

Other comments 

'It is under utilised and costs are too high to get in' (SS = 5) 

 

'Pretty basic, like a country town hall' (SS = 6) 

'It was hard to find everything, it is such a big place and there is no sign or notice' (SS = 6) 

 

'A bit big and cold. ' (SS = 7) 

'Nothing special there' (SS = 7) 

'When amongst crowds, and we go there, unless you have a good way to move 
 around it's fine, but when full, they try to cram too much in' (SS = 7) 

 

 

Two respondents gave no reason why they were not totally satisfied with The Claudelands Events 
Centre. 
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Parks and Gardens 
 

Parks and Gardens in General  
Reasons for being less than satisfied with the Park s and Gardens in general 
 

Respondents who rated the Parks and Gardens with a satisfaction score lower than 8 (less than very 
satisfied) were asked ‘Can you tell me why you were not totally satisfied with the Parks and Gardens?’ Almost 
a third of the users for the March 2009 quarter were less than satisfied with the Parks and Gardens 
(30% of the users, 23 respondents). 

The most common reason for rating the Parks and Gardens poorly was because respondents felt that 
they needed to have more equipment / facilities. Comments included: (SS = satisfaction score) 

Needs more equipment / facilities: 

'I think they need more public toilets.' (SS = 6) 

 

'I think they could have more going for them' (SS = 7) 

'Dinsdale need a decent Council playground. Some areas have more new facilities 
 rather then the older areas' (SS = 7) 

 

 

Needs maintenance: 

'Some of them are not maintained' (SS = 6) 

 

'Sometimes they are a bit messy and run down' (SS = 7) 

 

 

Pathways / walkways 

'A lot to do with the footpaths being uneven surfaces' (SS = 7) 

'My preference are for paved paths and a lot of rubbish and graffiti around' (SS = 7) 

 

 

Litter: 

'My preference are for paved paths and a lot of rubbish and graffiti around' (SS = 7) 

 

 

Tagging / graffiti: 

'My preference are for paved paths and a lot of rubbish and graffiti around' (SS = 7) 

 

 

Safety: 

'The park near by has no lights, go walking in the morning, pitch black, doesn't feel safe' (SS = 5) 
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Other: 

'More trees.' (SS = 5) 

'Don’t know what they are' (SS = 5) 

'That would give them nothing to improve on' (SS = 5) 

 

'I don't use them very often.' (SS = 6) 

'Because there is always room for improvement.' (SS = 6) 

 

'Bikes should be allowed through the gardens even if they're  
pushed through the busy areas' (SS = 7) 

'For me to give it a higher rating it would have to be fantastic' (SS = 7) 

'More the amount of people that go makes them not big enough' (SS = 7) 

 

 

Seven respondents gave no reason why they were not totally satisfied with Parks and Gardens in 
General. 
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Neighbourhood Parks 
Reasons for being less than satisfied with the Neig hbourhood Parks 

Almost two thirds of the users of the Neighbourhood Parks in the March 2009 quarter rated this with a 
satisfaction score lower than 8 (less than satisfied) (30 respondents; 63% of the users). These 
respondents were asked ‘Can you tell me why you were not totally satisfied with the Neighbourhood Parks?’ 
The main theme revolved around the fact that the Neighbourhood Parks needed more equipment / 
facilities. These comments included: (SS = satisfaction score) 

Need more equipment / facilities : 

'Where we are at Rototuna Road; there isn’t any near our area, only the one at  
Thomas Road with one swing for children' (Rototuna: SS = 4) 

 

'One has nothing at all e.g. Clements Crescent, small and very old equipment e.g. Chartwell Park 
 on Herbert Road, nothing for anyone under 5 years e.g. park on Callum Brae Drive by golf  
course. Not enough shade at most of the parks near the equipment' (Queenwood: SS = 5) 

 

'There are no children’s play areas in our local park' (Dinsdale South: SS = 6) 

'Our one is rather small and seems more catered for 8-year olds and down and they should  
include something for the older children' (Chedworth: SS = 6) 

 

'Sometimes the equipment can be a bit old and someone tags them, also there’s not enough  
seating for the adults' (Porrit: SS = 7) 

'It does not have much of children's equipment' (Riverlea: SS = 7) 

'They need more toilet facilities' (Te Rapa: SS = 7) 

'The parks need a water fountain' (Glenview: SS = 7) 

 

 

Need to be better maintained 

'All the graffiti and mess' (Grandview: SS = 5) 

'The equipments is looking a bit shabby, doesn't look like any maintenance has been done 
compared to other parks I know of. They should have more rubbish bins. ' (Fairview Downs: SS = 5) 

'Sometimes they are a bit messy and run down' (Melville: SS = 5) 

 

'Clean up, re vamp' (Bader: SS = 6) 

'Sometimes lawns not mowed' (Hamilton Lake: SS = 6) 

 

'Rubbish and lawns need mowing more frequently' (Insoll: SS = 7) 

'Bit scruffy and need to be more maintained' (Brymer: SS = 7) 

 

 

Needs improvement: 

'The children’s play area is not good enough' (Dinsdale North: SS = 5) 

 



HCC Residents Survey March 2009 (April 2008 – March 2009)  Prepared for Hamilton City Council 

International Research Consultants Ltd  March 2009 
Key Contact: John Dennis 09 424 0516  Page 74 

 

'They are basic' (Hillcrest: SS = 6) 

'It’s a bit wet' (Rototuna: SS = 6) 

'They're boring' (Dinsdale South: SS = 6) 

'Too much concentration on Hamilton Lake and gardens and not enough development in the 
neighbourhood parks, most of us live near the neighbourhood parks where as this is where the 

focus should be, I feel the neighbourhood parks have been overlooked' (Chartwell: SS = 6) 

 

'Sometimes the equipment can be a bit old and someone tags them, also there’s not enough seating 
for the adults' (Porrit: SS = 7) 

 

 

Safety : 

'Lights in park, none at all, doesn't feel safe' (Chartwell: SS = 5) 

'The equipment has not got a lot of protection under them' (Pukete West: SS = 5) 

 

'The car park is on the other side of the road and there is no traffic lights to make it easier for 
 us to cross, especially with children it's sometimes dangerous. The highway is near  

and so the people just speed off' (Hillcrest: SS = 7) 

 

 

Vandalism: 

'All the graffiti and mess' (Grandview: SS = 5) 

 

'Sometimes the equipment can be a bit old and someone tags them, also there’s 
 not enough seating for the adults' (Porrit: SS = 7) 

 

 

Other comments : 

'There are playthings' (University: SS = 5) 

'One has nothing at all e.g. Clements Crescent, small and very old equipment e.g. Chartwell Park 
 on Herbert Road, nothing for anyone under 5 years e.g. park on Callum Brae Drive by golf  
course. Not enough shade at most of the parks near the equipment' (Queenwood: SS = 5) 

'The playing things are made out of plastic' (Dinsdale South: SS = 5) 

 

'No trees for shade e.g. Huntington Drive' (Rototuna: SS = 7) 

'Sometimes shelter is the problem, if it is windy then it is exposed' (Rototuna: SS = 7) 

 

 

Three respondents gave no reason why they were not totally satisfied with Neighbourhood Parks. 
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Porritt Stadium 
Reasons for being less than satisfied with Porritt Stadium 

A third of the users of Porritt Stadium in the March 2009 quarter rated their satisfaction with a score 
lower than 8 (less than satisfied) (6 respondents; 32% of the users). These respondents were asked 
‘Can you tell me why you were not totally satisfied with the Porritt Stadium?’ Their comments included: (SS = 
satisfaction score) 

'The location, it is on the other side of town' (SS = 5) 

 

'The facilities primitive is lacked' (SS = 6) 

 

'I found it difficult to get a park and it was not user friendly in terms of toilet facilities  
and that as it could be' (SS = 7) 

'Not enough parking when it's busy' (SS = 7) 

'Not much involvement wanted and I think it is hard to get access to this facility ' (SS = 7) 

'The overall facilities and parking' (SS = 7) 
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Hamilton Lake 
Reasons for being less than satisfied with the Hami lton Lake  

A third of respondents rated the Hamilton Lake in the March 2009 quarter with a satisfaction score 
lower than 8 (less than satisfied) (23 respondents; 33% of the users). These respondents were asked 
‘Can you tell me why you were not totally satisfied with the Hamilton Lake?’ Their comments included: (SS = 
satisfaction score) 

Needs maintenance: 

'Lake is disgusting' (SS = 5) 

 

'Too many ducks and not very clean' (SS = 6) 

'Also the footpaths and not enough rubbish bins and the lake itself needs looking at' (SS = 6) 

'The waters edge can be a bit scummy. There are areas with rubbish in the water' (SS = 6) 

 

'Hasn't changed over the years and sometimes it's cleaned and smells' (SS = 7) 

'Some bits are a bit messy' (SS = 7) 

'It wasn't very tidy' (SS = 7) 

'The lake needs cleaning' (SS = 7) 

 

 

Needs better facilities: 

'The playground equipment needs to be updated' (SS = 4) 

 

'They need to upgrade the playground' (SS = 6) 

 

'Not enough parking near the children's play area' (SS = 7) 

'They could have more toilet facilities around lake, they only have them by the playground.  
When I walk around the lake with the kids and they need to go, there is no where else  

and it is a far distance' (SS = 7) 

 

 

Safety: 

'My car was broken into' (SS = 6) 

 

 

Other comments: 

'Should have more trees' (SS = 5) 

 

'It's static, it needs to progress like the Hamilton Gardens' (SS = 6) 

'Too many ducks and not very clean' (SS = 6) 

 

'The views are of the ducks and surfacing / hospital' (SS = 7) 

'Because there is always room for improvement' (SS = 7) 

'The number of ducks' (SS = 7) 

 

 

Five respondents gave no reason why they were not totally satisfied with Hamilton Lake. 
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Garden Place 
Reasons for being less than satisfied with the Gard en Place  

Over half of the respondents rated Garden Place in the March 2009 quarter with a satisfaction score 
lower than 8 (less than satisfied) (36 respondents; 55% of the users). These respondents were asked 
‘Can you tell me why you were not totally satisfied with Garden Place?’ The main reason was that Garden 
Place needed upgrading or maintenance. Their comments included: (SS = satisfaction score) 

Needs better  facilities / gardens: 

'Bit grotty' (SS = 4) 

 

'Is Garden Place the focus of the Hamilton CBD or is it just another park' (SS = 5) 

'Parking is the issue here. If you needed to go there in a lunch hour it is impossible ' (SS = 5) 

 

'I still think it’s under utilised and minimal cover' (SS = 6) 

'The types of trees basically, they should have more native trees around ' (SS = 6) 

'I haven't really been there much, so it is a bit hard for me to make a judgement,  
but I would have to say that there should be more seating' (SS = 6) 

 

'Could be made more people friendly' (SS = 7) 

'I would prefer to see more flowers' (SS = 7) 

 

 

Safety issues: 

'I feel that there are too many loiterers in the area.  
Some are obviously deviates and up to no good' (SS = 5) 

 

'Always a lot of tagging and stragglers hanging around' (SS = 6) 

'I don’t like the people who hangout there' (SS = 6) 

'There are always rough types hanging around' (SS = 6) 

 

'Not where we go. We feel unsafe for older people' (SS = 7) 

'There are a few street people hanging around like punk kids' (SS = 7) 

 

 

Boring / Nothing there: 

'Because there's nothing there' (SS = 5) 

 

'It is pretty bland; not very exciting ' (SS = 6) 

 

'It does not appeal personally' (SS = 7) 
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Fountain: 

'They took the fountain out, put it back! It was nice to paddle in on hot days' (SS = 1) 

 

'They took away all the fountains' (SS = 6) 

'The fountain should never have gone' (SS = 6) 

 

 

Other: 

'They were talking about opening it up as a park and we are not happy about that' (SS = 3) 

 

'I finish off at 5.30pm and by that time, the shops are closed. 
 I think the place shuts down early ' (SS = 6) 

 

'There's spits on the floor' (SS = 7) 

'Have open air market' (SS = 7) 

'Because of construction over the Christmas period.' (SS = 7) 

'I’m usually just crossing through it, so I don't really get to sit down and observe the area' (SS = 7) 

 

 

Ten respondents gave no reason why they were not totally satisfied with Garden Place. 
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Water, Waste and Refuse 
 

Refuse Transfer Station 
Reasons for being less than satisfied with the Refu se Transfer Station  

Only 16% (9 respondents) of those who had used the Refuse Transfer Station in the March 2009 
quarter were less than satisfied (scores 0 – 7). They were asked ‘Can you tell me why you were not totally 
satisfied with the Refuse Transfer Station?’ Their comments included: (SS = satisfaction score) 

'Cost of what I had to pay for one rubbish bag; I had to pay $8. In Tauranga you had to  
show them a sticker ( cost of $1.20) and they would take the one bag' (SS = 2) 

 

'The sign is not clear.' (SS = 3) 

 

'Too expensive' (SS = 4) 

 

'They are separated centre, re: the fencing off' (SS = 5) 

'Because they have stopped doing the recycling. They have made it easier to just dump things, 
 than to stop and put things into the recycle area ' (SS = 5) 

 

'Far too expensive' (SS = 6) 

'Mainly because of the cost, every time I go it's another $5 increase but they do a good job, it's only 
the costs that concern me. Hiring a trailer and the cost to dump the refuse can cost up to $45 to pay 

which is too much to pay. A good example is when the groups e.g. the Lions Club was a good 
service for picking up our rubbish. Young people think that by putting washing machines out to be 

collected, it will be collected, but it is not and this stuff is left out for days if not weeks' (SS = 6) 

 

 

Two respondents gave no reason why they were not totally satisfied with the Refuse Transfer Station. 
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Household Rubbish Collection 
 

Reasons for being less than satisfied with the Hous ehold Rubbish Collection 

Only 9% (8 respondents) of those who had used the Household Rubbish Collection in the March 2009 
quarter were less than satisfied (scores 0 – 7). They were asked ‘Can you tell me why you were not totally 
satisfied with the Household Rubbish Collection?’ Their comments included:  
(SS = satisfaction score) 

Rubbish left behind  

'Sometimes the refuse collection staff leave plastic that they don't collect on the verge' (SS = 6) 

 

 

Timing of collections 

'Comes at 7am and if you miss him you miss him' (SS = 5) 

 

 

Other comments 

'Come on Friday and after the Friday and it gives off nasty smells you can't leave  
it outside because of animals so we have to leave it inside ' (SS = 5) 

'Don't know anything about it' (SS = 5) 

'They should have an extra bag for bigger families. Would like a kerbside recyclable bin where 
 you throw out a chair, an old cot and have once a year' (SS = 5) 

 

'People should tie up their rubbish securely for collection' (SS = 6) 

 

 

Two respondents gave no reason why they were not totally satisfied with the Household Rubbish 
Collection. 
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City’s Wastewater System 
Reasons for being less than satisfied with the City ’s Wastewater Drainage System 

Eight respondents (9%) rated the City’s Wastewater Drainage System in the March 2009 quarter with 
a score lower than 7 (less than satisfied). These respondents were asked ‘Can you tell me why you were 
not totally satisfied with the City’s Wastewater System?’ Their comments included: (SS = satisfaction score) 

'Where I live it needs some work' (SS = 3) 

 

'It’s not too bad' (SS = 5) 

 

'Don't know a great deal about' (SS = 6) 

'Had problems with blocked drain, they didn't fix it' (SS = 6) 

'Not sure.' (SS = 6) 

'Things are a little bit slow.' (SS = 6) 

 

 

Two respondents gave no reason why they were not totally satisfied with the City’s Wastewater 
System. 
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Water Pressure 
Reasons for being less than satisfied with the Wate r Pressure of the City Water Supply 

In the March 2009 quarter, only 12 respondents (14%) rated the pressure of the City Water Supply 
with a score lower than 7 (less than satisfied). These respondents were asked ‘Can you tell me why you 
were not totally satisfied with the pressure of the City Water Supply?’ Their comments included:  
(SS = satisfaction score) 

'Really weak, particularly on cold' (SS = 2) 

 

'The pressure is weak, it trickles out when having a shower, not enough 
 pressure for sprinklers' (SS = 3) 

 

'Sometimes the morning shower, the pressure is not good enough, it's fine during the day' (SS = 5) 

'Sometimes the pressure is not that fast' (SS = 5) 

'There is no pressure in my shower. The problem has not been fixed yet' (SS = 5) 

 

'Husband is a plumber and he fixes it' (SS = 6) 

'I don't have a good water pressure, it takes time to fill up the washing machine ' (SS = 6) 

'Not that great, especially when using the shower, had to change showerhead  
but still very low' (SS = 6) 

'Water flow not strong in shower' (SS = 6) 

'Water is of a low pressure compared to other areas' (SS = 6) 

 

 

Two respondents gave no reason why they were not totally satisfied with the Water Pressure. 
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Clarity of Water Supply 
Reasons for being less than satisfied with the clar ity of the City Water Supply 

In the March 2009 quarter, sixteen respondents (18%) rated the clarity of the City Water Supply with a 
score lower than 7 (less than satisfied). These respondents were asked ‘Can you tell me why you were 
not totally satisfied with the clarity of the City Water Supply?’ Their comments included:  
(SS = satisfaction score) 

Not clear 

'Sometimes it can be a bit milky looking (as if things have run through it. Tastes like chlorine).  
We get chloride put into it, and that’s just gross' (SS = 3) 

 

'A real horrible colour and have to use a water distiller' (SS = 4) 

 

'Often very cloudy' (SS = 6) 

'Ours is quite often cloudy.' (SS = 6) 

'When filling up cup water, sometimes not clear' (SS = 6) 

'Sometimes cloudy and smells of chlorine' (SS = 6) 

 

 

Smell 

'Tastes foul and you can smell the chlorine in the water as well' (SS = 0) 

 

'It stinks of bad odours and chemicals, it's the worse I’ve seen' (SS = 4) 

 

'Because it tastes and smell terrible' (SS = 5) 

 

'Sometimes cloudy and smells of chlorine' (SS = 6) 

 

 

Taste 

'Tastes foul and you can smell the chlorine in the water as well' (SS = 0) 

 

'Sometimes it can be a bit milky looking (as if things have run through it. Tastes like chlorine). 
 We get chloride put into it, and that’s just gross' (SS = 3) 

 

'Because it tastes and smell terrible' (SS = 5) 
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Other 

'The Children World Dental Federation said no child under 5 should be given tap water because it is 
not good for their teeth and there is no place to go to get safe water for under 5. Maybe have a card 
to show proof of age for kids under five so they get clean purified water mix for milk formula and for 

drinking purposes there should be a water access to the public ' (SS = 0) 

 

'As ratepayers, we should be able to use as much water as we like, especially during  
summer they should not cut down water supply' (SS = 5) 

'Had blue plastic chips coming out of my taps' (SS = 5) 

'It could be more better' (SS = 5) 

'It's not good, have to use filtered water' (SS = 5) 

 

 

Two respondents gave no reason why they were not totally satisfied with the Clarity of Water Supply. 
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Public Toilets 
Reasons for being less than satisfied with the Publ ic Toilets 
 

In the March 2009 quarter, nineteen respondents (42%) rated the Public Toilets with a score lower 
than 7 (less than satisfied). These respondents were asked ‘Can you tell me why you were not totally 
satisfied with the Public Toilets?’ The most common reasons for rating the Public Toilets at 7 or less on 
the 10 point satisfaction scale was to do with the fact that they were unclean or not well maintained. 
Their comments included: (SS = satisfaction score) 

Unclean / Poorly maintained 

'Doors wouldn't work, dirty' (SS = 0) 

'Just generally shocking, especially Hamilton East' (SS = 1) 

 

'Disgusting, some toilets are just not clean' (SS = 2) 

'Standard of hygiene is horrific, need a block for the convenience that there would be one 
 available. Not enough toilets for the public. A toilet with an attendant to ensure the 

 safety and cleanliness would be beneficial' (SS = 2) 

'They are very dirty' (SS = 2) 

 

'Sometimes they are disgusting when I walk in' (SS = 4) 

 

'Cleanliness and graffiti' (SS = 5) 

'Sometimes they're just dirty' (SS = 5) 

'They could be cleaner' (SS = 5) 

'They smell and there is too much graffiti on the inside. You do not feel safe when you 
 walk in there, especially if there is graffiti on the walls ' (SS = 5) 

'They can be improved on' (SS = 5) 

 

'Often dirty, no soap, defaced, (by Frankton car park, Dinsdale library)' (SS = 6) 

'Some could be cleaner' (SS = 6) 

'The one in Garden Place can be a bit dirty at times' (SS = 6) 

'Cleanliness and maintenance' (SS = 6) 

'Not very clean' (SS = 6) 

 

 

Other comments: 

'Standard of hygiene is horrific, need a block for the convenience that there would be one  
available. Not enough toilets for the public. A toilet with an attendant to ensure the  

safety and cleanliness would be beneficial' (SS = 2) 

 

'Occasionally, just the odd bad one' (SS = 6) 

'Often dirty, no soap, defaced, (by Frankton car park, Dinsdale library)' (SS = 6) 

'Not that great to brag about, should be dispensers with wipes ' (SS = 6) 

 

 

One respondent gave no reason why they were not totally satisfied with the Public Toilets. 
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Roads and Traffic 
 

Pedestrian Facilities 
Reasons for being less than satisfied with the Pede strian Facilities around Hamilton 

In the March 2009 quarter, a third of the pedestrians (26 respondents; 33% of users) rated the 
Pedestrian Facilities around Hamilton with a score lower than 7 (less than satisfied). These 
respondents were asked ‘Can you tell me why you were not totally satisfied with the Pedestrian Facilities 
around Hamilton?’ The most common theme was that the pedestrian facilities were not up to standard. 
Their comments included: (SS = satisfaction score) 

Not up to standard 

'The inner city ones are just standard' (SS = 5) 

'The quality of public walking paths / footpaths are getting a bit poor' (SS = 5) 

 

'The paths are uneven. The trees are overgrown and its roots have broken the  
concrete. I keep tripping on it' (SS = 6) 

'It's really very poor pavement and cheap surfacing job' (SS = 6) 

'Out our way there is grass at the bus stop, there needs to be more paths' (SS = 6) 

'In our area, the footpath are cracked and not very nice, doesn't look like anything has been  
done to them for quite a long time. The crossing is not very wide and the condition is  

not very good either' (SS = 6) 

 

 

Not enough crossings 

'No pedestrian crossings from travelling home along Victoria Street into town' (SS = 1) 

 

'The is no underpass on Thomas Road with one school and two supermarkets on opposite  
sides of the road and no safe pedestrian access ' (SS = 2) 

 

'Crossings are few and far between' (SS = 5) 

 

'Only because I use it for my scooter, I got to go right up the street to do a cross the street,  
I have to travel extra distance' (SS = 6) 

'There are not enough of them' (SS = 6) 

 

 

Unsafe crossings: 

'People treat crossings like zebra crossings' (SS = 4) 

 

'Pedestrian crossings not safe enough, especially ones in town e.g. near Sky City.  
Went to cross one day and one guy had put his foot down and had said pedestrians 

 have to wait for drivers' (SS = 5) 
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Refuge Islands 

'I feel quite vunerable on those islands if there is no metal barrier. ' (SS = 5) 

 

'The island is overgrown with grass and not maintained properly' (SS = 6) 

 

 

Other comments 

'Roadwork is being done in my area and the footpaths are not accessible. They are ripping out the 
roundabout for a set of lights. They should have tunnels under the State Highways for the 

 pedestrian like one by the Hamilton Gardens and the Rifle Range Road. ' (SS = 3) 

 

'That generates taggers to that area and rubbish is created' (SS = 5) 

 

'Because there is always room for improvement' (SS = 6) 

'I think some of them are in silly places, like in Dinsdale, that is 200m from the roundabout which 
causes massive traffic delays and they should move it down or make an overpass.' (SS = 6) 

'Too much emphasis on the movement of cars and not on the emphasis of pedestrians.' (SS = 6) 

 

 

Six respondents gave no reason why they were not totally satisfied with the Pedestrian Facilities. 
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Hamilton Cycling Facilities 
Reasons for being less than satisfied with the Hami lton Cycling Facilities 

In the March 2009 quarter, nearly half of those who had used the Hamilton Cycling Facilities (7 
respondents; 47% of users) rated the Hamilton Cycling Facilities with a score lower than 7 (less than 
satisfied). These respondents were asked ‘Can you tell me why you were not totally satisfied with the 
Hamilton Cycling Facilities?’ Their comments included: (SS = satisfaction score) 

'There are some areas without them and some roads are inconsistent, they end and then start 
again. Sometimes people park in them. They could get more green tar seal gravel things 

 around where the traffic lights and parks are.' (SS = 0) 

 

'There are lanes that go towards the city but then it disappears. There is no cycle  
lane in Anglesea and Victoria Street.' (SS = 4) 

 

'They are not where it is needed the most. e.g. the storm water are often the grate is approximately 
5-6 cm lower than the road surface. Traffic lights do not work for cyclist. New roading should include 

the cycle lane as part of the project. All bridges new and old should have cycle lane prominently 
seen. Link all cycling paths. Cycling should be given more privileges e.g. it saves pollutions and  

less congestion. Less maintenance / cost wise' (SS = 5) 

 

'Just in general, there are certain places that don't facilitate bikers at all,  
Avalon Drive is the worst road though' (SS = 6) 

'There are a lot of times when we have to (move) into the traffic because of parked  
cars and the rubbish' (SS = 6) 

'There should be more cycle lanes, it is not enough.' (SS = 6) 

'Often it’s more inconsiderate motorist (rather than the Council) there should be more room for 
cyclist as there is not enough room allowed for cyclist. Driver behaviour, waiting times, (it’s not 

anything to do with the Council)' (SS = 6) 
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Convenience of Crossings 
Reasons for being less than satisfied with the Conv enience of Crossings 

In the March 2009 quarter, a fifth of those who had used the Crossings (16 respondents; 20% of 
users) rated the convenience of crossings with a score lower than 7 (less than satisfied). These 
respondents were asked ‘Can you tell me why you were not totally satisfied with the convenience of 
crossings?’ Their comments included: (SS = satisfaction score) 

Not enough crossings 

'There should be more' (SS = 2) 

 

'Because where I live, close to Pembroke Street, there is no safe place to  
cross a very busy road' (SS = 5) 

'It is quite far' (SS = 5) 

'There are long stretches on major roads we need more crossings' (SS = 5) 

'Where I live, there are no crossing areas for children to cross except for the traffic island in the 
middle. There is a lot of traffic, a lot of school children but not many crossing areas.' (SS = 5) 

 

'There are not enough, I watch too often children running across streets' (SS = 6) 

'There is not enough' (SS = 6) 

'Never find a pedestrian crossing when I need one and when I do they 
 are not in good places' (SS = 6) 

'A lot of busy places do not have crossings outside them for easy access, they are 
 always further up the road' (SS = 6) 

 

 

Unsafe crossings 

'Council puts pedestrian access really close to roundabouts, you just hope the idiots  
driving use their indicators, I cross at Cobham / Clarence, the crossing is hard up against it,  

dodgy to cross there' (SS = 5) 

 

 

Other comments 

'Better safety for the pedestrians like the State Highway 1 at Greenwood Street' (SS = 3) 

 

'Some paths are up and down, uneven' (SS = 5) 

 

'Centrally, there are places where they can help pedestrians cross the road, the  
northern area of Victoria Street' (SS = 6) 

'The walkway into Hukunui Road from Brookview Road. It would help if there was a situation  
where people can stand in the middle of the road safely. re: island or crossing ' (SS = 6) 

'There needs to be more signage as you approach pedestrian crossings, speed limit around 
pedestrians crossings should be down to 40kmph' (SS = 6) 

 

 

One respondent gave no reason why they were not totally satisfied with the Convenience of 
Crossings. 
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Visitor information Centre 
Reasons for being less than satisfied with the Visi tor Information Facilities at the Hamilton 
Transport Centre 

In the March 2009 quarter, a few of those who had used the Visitor Information Facilities at the 
Hamilton Transport Centre (3 respondents; 9% of users) rated the Visitor Informtion Facilities with a 
score lower than 7 (less than satisfied). These respondents were asked ‘Can you tell me why you were 
not totally satisfied with the Visitor Information facilities at the Hamilton Transport Centre?’ Their comments 
included: (SS = satisfaction score) 

'Not really good as an information centre, it is a booking centre and doesn't provide  
relevant information to visitors who come into the city' (SS = 2) 

 

'Well I feel the information centre should be completely on its own because the girls there are 
dealing with so many things they're busy and if people from overseas come in for accommodation 

it's not a perfect situation. For tourism in Hamilton I think it needs to be on its own.' (SS = 5) 

 

 

One respondent gave no reason why they were not totally satisfied with the Visitor information Centre. 
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Car Parking in Central City 
Reasons for being less than satisfied with Car Park ing in Central City 

In the March 2009 quarter, almost half of the respondents (32 respondents; 48%) rated the parking in 
the Central City with a score lower than 7 (less than satisfied). These respondents were asked ‘Can 
you tell me why you were not totally satisfied with the car parking in Central City?’ The main theme for being 
less than satisfied with the car parking in Central evolved around concerns with there not being 
enough parking available. Their comments included: (SS = satisfaction score) 

Not enough car parking 

'It is really hard to find a car park in the city. They have taken more 
car parks away on Victoria Street' (SS = 2) 

 

'It is hard to find parking and when you do it is expensive. I pay $135 every month just 
 for the parking and that is supposed to be the discounted rate' (SS = 3) 

'Not enough for everyone' (SS = 3) 

'Not enough parking especially during the festive season ' (SS = 3) 

 

'I can never find a park at peak times' (SS = 4) 

'There is not enough of it; it is affecting the business in the city' (SS = 4) 

'There is not a heck of a lot of it, although the central city is not as busy as it used to be' (SS = 4) 

 

'Never find a car park and having to pay on Saturdays' (SS = 5) 

'Not enough and they charge too much' (SS = 5) 

'Never enough' (SS = 5) 

'Not enough of it at peak times' (SS = 5) 

 

'There doesn't seem to be enough car parks' (SS = 6) 

'There is hardly any parking available for free and the parking time you get is short 
 and not enough for what you pay ' (SS = 6) 

'Not easy to find a park' (SS = 6) 

 

'Not enough of it' (SS = 6) 

'There is not enough of it' (SS = 6) 

'Not enough space, hard to find an empty car park' (SS = 6) 

'There isn’t enough' (SS = 6) 
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Too expensive 

'Car parking is too expensive' (SS = 0) 

'It is too expensive' (SS = 0) 

 

'Costs are high for parking in the city' (SS = 1) 

 

'It is hard to find parking and when you do it is expensive. I pay $135 every month just  
for the parking and that is supposed to be the discounted rate' (SS = 3) 

'The pricing is quite costly' (SS = 3) 

'The cost of parking' (SS = 3) 

'Far too expensive, parking in Victoria Street definitely needs to be improved' (SS = 3) 

 

'Cost of parking there, when you go into town with children they like to go in and out quickly 
 and it’s convenient to use them but the cost is high' (SS = 5) 

'Never find a car park and having to pay on Saturdays' (SS = 5) 

'Not enough and they charge too much' (SS = 5) 

 

'There is hardly any parking available for free and the parking time you get is short  
and not enough for what you pay ' (SS = 6) 

'Cost of parking is expensive' (SS = 6) 

'The prices are too high' (SS = 6) 

'Price, not very good security e.g. Centre Place' (SS = 6) 

 

 

Accessibility 

'Some are quite close and too tight spaced' (SS = 5) 

'The parking spaces are quite hard to get in and out of' (SS = 5) 

 

'I think the spaces are not big enough; very tight ' (SS = 6) 

 

Other comments 

'Far too expensive, parking in Victoria Street definitely needs to be improved' (SS = 3) 

 

'I go to town and I want to shop. There is no movement in the parked traffic.  
The time limits are too long. Maybe there could be some 15 min parking areas. ' (SS = 5) 

 

'Price, not very good security e.g. Centre Place' (SS = 6) 
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Multi Level Car Park in Knox Street 
Reasons for being less than satisfied with Multi Le vel Car Parking in Knox Street 

In the March 2009 quarter, a fifth of the respondents (5 respondents; 19%) rated the parking in the 
Multi level car park with a score lower than 7 (less than satisfied). These respondents were asked ‘Can 
you tell me why you were not totally satisfied with the multi level car parking?’ The main theme for being less 
than satisfied with the car parking in the Multi level car park in Knox Street evolved around concerns 
with expense of the parking. Their comments included: (SS = satisfaction score) 

'It is too expensive' (SS = 0) 

 

'It should be cheaper, that would stop people going to The Base for shopping' (SS = 4) 

'Say as before, the cost of parking there' (SS = 4) 

 

 

Other comments 

'I never use it' (SS = 6) 

'The access is difficult. Narrow on the corners' (SS = 6) 
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Traffic Management (Road Markings, Lights, Signs an d Traffic Islands) 
Reasons for being less than satisfied with the traf fic management around the city (road 
markings, lights, signs and traffic islands)  

A fifth of the respondents in the March 2009 quarter, (19 respondents; 21%) rated the traffic 
management around the city with a score lower than 7 (less than satisfied). These respondents were 
asked ‘Can you tell me why you were not totally satisfied with the traffic management around the city?’ The 
main theme for being less than satisfied with the traffic management around the city revolved around 
concerns with the volume of traffic. Their comments included: (SS = satisfaction score) 

Poor traffic flow 

'There are too many streets with single lanes in each direction 
 and the traffic flow is appalling' (SS = 1) 

'No traffic management in Victoria Street' (SS = 2) 

 

'Wairere Drive for example is way to busy' (SS = 4) 

'There is always build up of traffic on the main roads' (SS = 5) 

 

'Congestion at peak hours, it would be nice to go around, rather (than) through the town to go 
anywhere. No ring roads, the systems a little outdated in places, too many single lanes, Peachgrove 

Road and Hukanui Road are roads that need to be avoided at times' (SS = 6) 

'The traffic control is not monitored in the area where I live' (SS = 6) 

 

 

Needs more markings or  maintenance  

'Some can not even see. I can not see the disabled car park as the 
 paint is coming off them' (SS = 2) 

 

'A lot of them do not give you enough warning of what lane you should  be in' (SS = 5) 

 

'Some signs are blocked by trees, same goes with some roundabouts' (SS = 6) 

'The line markings are faded, takes them a while to repaint' (SS = 6) 

'Road sign generally lacking for visitors, like Dinsdale roundabout which has no signs  
to tell you which way to go; standards are not good' (SS = 6) 

 

 

Other comments 

'Because there are a lot of expensive speed humps in small side streets and 
 on the big roads there is nothing' (SS = 6) 

'Congestion at peak hours, it would be nice to go around, rather (than) through the town to go 
anywhere. No ring roads, the systems a little outdated in places, too many single lanes, 

 Peachgrove Road and Hukanui Road are roads that need to be avoided at times' (SS = 6) 

'I think more that they tend to do something then change, so it's better to give more reasons why 
everything has to be changed so often' (SS = 6) 

 

 

Six respondents gave no reason why they were not totally satisfied with Traffic Management. 



HCC Residents Survey March 2009 (April 2008 – March 2009)  Prepared for Hamilton City Council 

International Research Consultants Ltd  March 2009 
Key Contact: John Dennis 09 424 0516  Page 95 

 

Street lighting in General 
Reasons for being less than satisfied with the Stre et lighting in General 

In the March 2009 quarter, over a quarter of the respondents (13 respondents; 15%) rated the street 
lighting in general with a score lower than 7 (less than satisfied). These respondents were asked ‘Can 
you tell me why you were not totally satisfied with the street lighting in general?’  

Their comments mainly revolved around there not being enough lighting and included: (SS = 
satisfaction score) 

Not enough lighting 

'I feel it is not bright enough I cannot see ' (SS = 4) 

'I think it can be provided in more places' (SS = 4) 

 

'Quite dull' (SS = 5) 

 

'It is a little dark especially in the older areas, especially if you do not have good eyesight' (SS = 6) 

'Some of it is really dark.' (SS = 6) 

'They need to be brighter' (SS = 6) 

 

 

Other comments 

'Parts of it has half lights going or not at all' (SS = 4) 

 

'Sometimes quite a few of them are faulty. On my way home after 12am, the street lights  
just disappear and sometimes the lights are left on even in the daylight ' (SS = 5) 

 

'It is standard' (SS = 6) 

 

 

Four respondents gave no reason why they were not totally satisfied with Street lighting in General. 

 

 



HCC Residents Survey March 2009 (April 2008 – March 2009)  Prepared for Hamilton City Council 

International Research Consultants Ltd  March 2009 
Key Contact: John Dennis 09 424 0516  Page 96 

 

Footpaths in General 
Reasons for being less than satisfied with the Foot paths in General 

In the March 2009 quarter, almost a fifth of the respondents (18 respondents; 20%) rated the 
footpaths in general with a score lower than 7 (less than satisfied). These respondents were asked 
‘Can you tell me why you were not totally satisfied with the Footpaths in general?’ Their comments mainly 
revolved around the uneven surface of footpaths and included: (SS = satisfaction score) 

Uneven surface 

'I broke my ankle on the footpath as it was an uneven pavement' (SS = 2) 

'Uneven especially cobblestones' (SS = 2) 

 

'Unevenness' (SS = 4) 

 

'Because some of them are cracked and some uneven at the joins and they are  
dangerous at night especially for elderly people' (SS = 5) 

'I think they are a bit rough, not level and not wide enough. A lot have bus stops on 
 them so you are sharing it with people waiting for a bus ' (SS = 5) 

'Uneven' (SS = 5) 

 

'My husband was in a wheelchair and the brick footpaths were uneven' (SS = 6) 

'They are cracked and uneven' (SS = 6) 

 

 

Not well maintained 

'They need to be better maintained' (SS = 4) 

 

'Because some of them are cracked and some uneven at the joins and they are  
dangerous at night especially for elderly people' (SS = 5) 

 

'I work in Frankton and the cobblestones on the main street are dangerous and the  
sealed ones have chunks out of them' (SS = 6) 

'Not all of them are in the best condition e.g. some are really narrow' (SS = 6) 

'They need resurfacing' (SS = 6) 

 

 

Other comments 

'It's being upgraded but no space for people to walk' (SS = 3) 

 

'I think they are a bit rough, not level and not wide enough. A lot have bus stops on  
them so you are sharing it with people waiting for a bus ' (SS = 5) 

'They are not fantastic; the overall look' (SS = 5) 

 

 

Four respondents gave no reason why they were not totally satisfied with the Footpaths in General. 
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Streets in General 
Reasons for being less than satisfied with the Stre ets in General 

In the March 2009 quarter, a quarter of the respondents (23 respondents; 26%) rated the streets in 
general with a score lower than 7 (less than satisfied). These respondents were asked ‘Can you tell me 
why you were not totally satisfied with the Streets in general?’ Their comments mainly revolved around them 
not being well maintained and included: (SS = satisfaction score)  

Not maintained well enough 

'To much rubbish left on the roads' (SS = 1) 

 

'Lack of maintenance' (SS = 4) 

'There is still a lot of bumps and things that aren't perfect' (SS = 4) 

 

'Because there is a lot of litter on the streets' (SS = 6) 

'Near the court, the street is well maintained but the one near where I live, has overgrown grass and 
not maintained properly' (SS = 6) 

'The streets seems to be a bit untidy, should be cleaned ' (SS = 6) 

 

 

Too congested 

'Congestion' (SS = 5) 

 

'Don't like the use of roundabouts, it slows down the traffic' (SS = 6) 

 

 

Other comments 

'The layout is as if we are in a hamlet of only 100 people and no motorway to 
 get from the north to the south end' (SS = 3) 

 

'Some are a little bit boring, they should have more trees, be wider and more attractive' (SS = 4) 

 

'Some are not wide enough; some are not well lit during the night' (SS = 5) 

'Walking through the streets there’s a lot of smoking ' (SS = 5) 

 

'Lots of times, for parking, when we come for something urgent, there is no space at all' (SS = 6) 

'No, I don't go into the city that much ' (SS = 6) 

'Safety' (SS = 6) 

 

 

Eight respondents gave no reason why they were not totally satisfied with the Streets in General. 
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Communication and Marketing 

Hamilton City Council Website 
Reasons for being less than satisfied with the Hami lton City Council Website 

In the  March 2009 quarter, half of those who had used the Hamilton City Council website (14 
respondents; 50% of users) rated the Hamilton City Council Website with a score lower than 7 (less 
than satisfied). These respondents were asked ‘Can you tell me why you were not totally satisfied with the 
Hamilton City Council Website?’ Their comments mainly revolved around the website not being user 
friendly and included: 

'It does not strike me as being the best site I have gone into. I like the EW website' (SS = 6) 

'Didn’t have enough links to get me to where I wanted to go and had to go to a  
completely different website all together' (SS = 6) 

'Bit outdated and pokey. It functions. It's a typical government website' (SS = 6) 

'A little confusing to find your way around' (SS = 6) 

 

'Ease of navigation, can be difficult to search for things' (SS = 7) 

'Not great at negotiating around, didn't find what I needed' (SS = 7) 

'Sometimes have trouble navigating' (SS = 7) 

'Better room for improvement' (SS = 7) 

'Can be a little bit confused, hard to find what looking for and conflicting information' (SS = 7) 

 

 

Info concerns 

'Not great at negotiating around, didn't find what I needed' (SS = 7) 

'Can be a little bit confused, hard to find what looking for and conflicting information' (SS = 7) 

 

 

Other comments 

'Only used once or twice. Seems ok, but not one I would use again, unless I want  
specific info about the Council. Noticed there were events and so on, maybe have 

 more awareness, like key dates, what happens' (SS = 7) 

'Don't remember' (SS = 7) 

'Always got to leave them room for improvement' (SS = 7) 

 

 

Two respondents did not answer the question. 
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